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Quick Start
The Pytch X5 is designed to stay simple during a game. Pair the watch to your team once, then it
can receive Pytch calls sent to that team.

1 Turn on the watch
If the watch has not been paired yet, it will show PYTCH - PLEASE PAIR WATCH - TRIPLE
CLICK.

2 Open pairing mode
Quickly press the side button three times. The watch displays a QR code and its Watch
ID.

3 Scan with the Pytch app
In the Pytch app, use Pair New Pytch Watch and scan the QR code shown on the watch.

4 Wait for pairing confirmation
After the pairing message is received, the watch stores the Team ID. Pairing remains
saved after the watch is restarted.

5 Return to the home screen
Press the side button once from the pairing screen. A paired watch shows PYTCH READY
until a call is received.

Important: Each watch should be paired to the Team ID that will be used by the Pytch
transmitter/app during the game.



What You Will See
The illustrations below recreate the watch screens so you can recognize each state without relying
on photographs of prototype hardware.

PYTCH

PLEASE
PAIR

WATCH

TRIPLE CLICK

Watch is not paired
This screen appears when the watch does not have a
Team ID saved. Triple-click the side button to begin
pairing.

SCAN TO PAIR

WATCH ID 1
CLICK TO EXIT

Scan to pair
The watch displays a scannable QR code containing its
Watch ID. Scan it with the Pytch app to pair the watch to
your team.



PYTCH

READY

Pytch Ready
Pairing is complete and the watch is ready to receive calls
for its saved Team ID.



Receiving Calls

#4

BUNT
Incoming Pytch call
When a new call is received, the watch replaces the
Ready screen with the call. For example, the screen may
show BUNT. Pitch calls or other team messages may use
different text.

During normal use
Keep the watch on and within operating range of the Pytch system. Calls are sent wirelessly to
watches paired to the same Team ID. The watch is intended to make the current call easy to read
at a glance.

Returning to the pairing screen
Triple-click the side button whenever you need to view the pairing information. If the watch is
already paired, the pairing screen shows the saved Team ID and Watch ID.

PAIRING

PAIRED TO

TEAM 48231

WATCH 1
HOLD 3 SEC

UNPAIR

CLICK TO EXIT

Paired watch screen
A paired watch displays the Team ID it belongs to. Press
the side button once to exit this screen and return to
PYTCH READY or the last received Pytch call.



Changing Teams / Unpairing
1 Open the pairing screen

Triple-click the side button.

2 Confirm the current team
The display shows PAIRED TO TEAM followed by the saved Team ID.

3 Unpair the watch
Press and hold the side button for approximately 3 seconds while on the pairing screen.

4 Pair again
After unpairing, the watch returns to the unpaired state. Triple-click and scan the QR
code again to pair it to the desired team.

Powering Off the Watch

Power off
From normal use, press and hold the side button
continuously for 5 seconds. The display will turn off and
the watch will enter its low-power system-off state.

1 Hold for 5 seconds
Press and keep holding the side button until the watch powers down.

2 Release the button
After the screen goes dark, release the side button.

3 Turn the watch back on
Press the side button to wake the watch. Your saved Team ID remains stored, so you do
not need to pair again.



Troubleshooting
The watch says PLEASE PAIR WATCH.
It does not currently have a Team ID saved. Triple-click the side button and pair it through the
Pytch app.

The watch is paired but no calls appear.
Verify that the Team ID shown on the watch matches the team being used in the Pytch
app/transmitter. Also confirm the Pytch transmitter is powered and sending calls.

I paired the watch to the wrong team.
Open the pairing screen, hold the side button for 3 seconds to unpair, then pair it again to the
correct team.

I am stuck on the QR or pairing screen.
Press the side button once to exit and return to normal use.

The screen is completely dark.
The watch may be powered off. Press the side button to wake it.

Button shortcut Action

Triple-click Open pairing / QR screen

Single click while pairing screen is
open

Exit to normal watch screen

Hold 3 seconds on paired screen Unpair the watch

Hold 5 seconds during normal use Power off the watch

Press while powered off Wake / power on the watch



Care & Everyday Use
Treat the Pytch X5 as an electronic sports device. Keep the watch clean, avoid impacts to the
display, and charge it before games or practices. Do not open the watch enclosure or attempt
internal repairs.

Before game time
Confirm the watch powers on, shows the correct Team ID in the pairing screen, and returns to
PYTCH READY. Send a test call before play begins so players and coaches can confirm the system
is working.

Team handoff
If a watch is moved to a different team, unpair it first and complete the normal pairing process for
the new Team ID.

Need help?

Contact Pytch Sports support or visit the Pytch Sports website for current product
support information.
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