. . . Office: (404)382-5313
Online access: www.dependabillsolutions.com (404)

. . Fax: 678)807-7381
On the left go to Online Payment Services

Email: info@dependabillsolutions.com
It will bring you to a log in page

Resident Login Page

This site is for authorized residents only.
Please login to access features on this site.

Security Code located on your invoice

Go Bacl

New User Registration é Choose New User

Security Code
Username

- The Security Code is case sensitive and must be entered exactly as it sppears on your invoice.
Passwort

Email Address

Forgot Username or Password

Plesse provide a valid email address. We will send & verification email to your email account.

Confirm Email
Need Help? (Login Instructions) click here

Re-enter your email address for confirmation.

' ': ; J'.Ba§.§ Send Verification Email

1. Enter your Security Code from your invoice/utility bill exactly as it appears. Once the security code is entered, you'll need to enter in an
email address that can be tied to your online account. This will aid you in retrieving forgotten usernames and resetting passwords for your
account(s).

2. Once you have entered and confirmed your email address, click “Send Verification Email” to proceed to the next step.

3. Access your email account and click the link to verify your email address and continue setting up your account with a username and
password.

Username

Check availability

Username must be between § and 30 characters long (letzers
or numbers), and contain no spaces. The only special
characters zllowed are [ . @ _ -), 2nd the usernzme must
begin with a letter or number,

Password T

Capitalization matters. Use § to 24 characters,
include at least 1 number and 1 letter, and no
spaces.

Confirm Password

]

e Username: Choose a username for your online account. This username must be between 6 and 30 characters long and begin
with a letter or number. Special characters allowed are (. @ _ - ). Spaces are not an allowed character. It is recommended that a
username is your email address to make it easier to remember.

e Check Availability: This button will check the availability of the username entered. If the username entered is available, you will
be able to proceed with registration; however, if the username is already in use, please choose another username.

e Password Strength: This object will display the strength of your password. It is for your benefit that this password strength
reaches: Strong Password.

e Password: Choose a password to be associated with your account. Capitalization does matter! This password must be between 6
and 24 characters long and must include at least one letter and one number. Spaces are not accepted.

e Confirm Password: Please re-type your password. This will confirm that there were no typos while entering the original
password.

Once you have filled in all of the fields, click Submit. You should receive this message:

Eé Congratulations! You have registered successiully.

* Click Here to Login.



http://www.dependabillsolutions.com/

Auto Pay Set Up

e Once you have logged into the account choose “My Account” at the top right.

starnik DependaBill Solutions, LLC

Choose MY
Transaction H iStory Home Pay Bill Transaction History My Account Account to
Select Account : Set up
John Smith - 176667 - 1234 DependaBill Street, Unit 1, Atlanta, GA 30309
AutoPay
Date Type Description Amount Current Balance
08/29/2018 Adjustment UserlD: 2727 - Resident Balance Increase $355.29 $355.29
o Then choose AutoPay from the list on the left.
- a x
& hiips,//urnstamikneyUtilityTrakR/UT2/Current/RP_MyAccountaspx - @G | search.. o - @
@ Defaur & eNERGYSOlve UBARSystem |4 Dependabill Solutions Home P | & My Account
starnilc DependaBill Solutions, LLC "
My Account Pay Bill Transaction History My Account
User Login Information g
About Me
User Login Username: samplel Edit
Phone Password: ek Edit
Click on _
Email
the Payment Settings
AutoPay :>
option Payment Methods
Bill Delivery
eBill
e On the right-hand side click the off option to turn it on
- =] x
o B MDA LUy Tra kAT 2/CUTeny/RP_Autopsy ssx - & | searen P~ 3
@ Defautt @ eNERGYSolve UBAR System @ Dependabill Solutions Home P 2> Autafay x|
starnik DependaBill Solutions, LLC
Auto Pay count
¥4
About Me
Click here
Phone
Email . to turn
Account Name: John Smith AutoPay
Payment Settings Account #: 176667 ] AUtO Pay
AutoPay For Service At: 1234 DependaBill Street B O ption O n
Payment Methods Unit 1
Atlanta, GA 30309
Bill Delivery

e This will ask you what payment type you would like to set up. Choose either Credit/Debit or ECheck



B hitpsy//wvew.stamiknet/ Ut ity TrakR/UT2/Current/RP_Autopay.aspx - @ & Search. o -

& Autopay

starnilc DependaBlII Solutions, LLC

ome ay Bi y Account
AutoPa H Pay Bill My A
AutoPay ¥
About Me
User Login AutoPay For: Sam Stone
t and enter
Phone Account #: 176682 ed payrnent method.
— For Service at: 1234 UtiliBill Street
Unit 19 @ valid Payment Details
Payment Settings SRS, EREDES @ Billing Information
Current Balance: $748.40
AutoPay
Choose what type
Payment Methods
Choose a Payment Type:* of payment you
Bill Delive
e () Credit/Debit Cards 3
esil O Echeck would like to use
Address

for AutoPay

o After choosing the type of payment method you would like to use, you will enter all your information in and
click continue.

o This will bring you to the next page, and will ask you to review the information you just entered.
e Scroll down to the bottom to read and agree to the terms. Once you agree to the terms, click the yes box, and
accept and enable AutoPay.
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I nNotes:

[+*] By clicking the button below, | authorize my bank account
information to be saved for future use.

AutoPay Terms and Conditions

After read|ng P\V\_lthorlzatllor: /:gr’ee:wf:w”t"rl?r F,;l:.fnr,r:anged Auton’\atlclPayl(T\e‘nts f’l:'he::nts) "‘)““There is .‘311-:1 50 capv: After choosing yes
and agreeing to

E T
ahd the company will conti

:ed and that | have the right to stop a debit by | yOU read and agree
at any time up to three t-ankmg days I)efole the scheduled date of the payment (b days p-lDr tD the
o ndaBill Solutions, LLC will ch, count a $3.50 fee ayments, Visa o

in the o debit en: st paid by my fir

the terms, click

[&”] ves, | have read the above and want to activate AutoPay!

to the terms, click

Yes accept and enable

AutoPay

e This will then take you to the confirmation page that has a green section at the top with Success!

starniltx PependaBill Solutions, LLC

Pay Bill Transaction History My Account

AutoPay

AutoPay account activated successfully.
AutoPay will be enabled for your next month’s bill. Please pay any current charges on the account through the Pay
Bill option.

Payment Settings

Account Name: sam Stone AutoPay
AutoPay Account #: 176682 m
Payment Methods

For Service At: 1234 UtiliBill Street ECHECK ending in 6718

Bill Delivery Unit 19 Edit AutoPay Setting

Woodstock, GA 30189
esill

Address

View/Change Address

wrem -

Contact DependaBill Solutions with any questions.
(404)382-5313
information@dependabillsolutions.com

2" click Activate
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