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Improved Services

You may start to hear from and
see some new faces at Rise
Wellness. As we grow, so will
our team and technology to
better support your care.

Here’s what has changed:

» Office Coordinator. This key
team member will serve as
a primary contact and help
manage daily operations,
allowing Dr. Nyla to focus on
patient care.

 New Phone Number. Our
new number supports
secure, HIPAA compliant
texting. Patients will be
invited to join the secure
messaging platform.
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What's Happening
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— New Employee

Amber Faulkner has accepted
the position of Office
Coordinator. She will manage
many of the daily clinic
operations. Amber will focus on
billing, communication and
new patient intakes.

— New Phone Number

463-676-4745

e HIPAA compliant
e Secure texting

e Secure messaging

| Records Update

We will be updating your
patient profiles. You will receive
portal messages to update 4
your medical records.




