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Resources to consider as you travel the ECO-Cycle 
 
 
 

 
 
 
 
 

 
01: Design Thinking 
(Kurtz  and Snowden 2003, Kupp et al., 2017, 
Kolko, 2015) 
 
02: Innovation 
(Espejo and Gill, 1997, Christensen et al., 2015) 
 
03: Choice 
(Mangelsdorf and Apfelbaum, 2018, Reynolds 
and Lewis, 2017) 
 
04: Entrepreneurship 
(Gianos, 2013, Edmondson, 2011, Birkinshaw 
and Haas, 2016) 
 
05: Operational Excellence 
(Cummings and Pletcher, 2011, Astor et al., 2017, 
Delizonna 2017) 

 
06: Strategic Direction 
(Libert  et al., 2017, Gianos, 2013) 
 
07: Sustainability (organisational) 
(Libert  et al., 2017, Snowden and Boone, 2007) 
 
08: Decisions 
(Argyris, 1991, Smet and Gagnon, 2018) 
 
09: Creative Destruction 
(Chen et al., 2016, Rigby et al., 2016a, Rigby et al., 
2016b) 
 
10: Change 
(Garton  and Noble 2017, Repenning et al., 2018) 
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