
Narratives VS Clinical Notes

The terms "narratives" and "clinical notes" refer to different types of documentation used in 

the dental industry, and they serve distinct purposes:

Dental Claim Narrative:

• Purpose: A dental claim narrative is a written description or explanation provided by a dentist or
dental provider when submitting a dental insurance claim. It serves to offer additional context or
justification for the procedures performed and the charges incurred.

• Content: The content of a dental claim narrative typically includes a detailed explanation of the
dental treatment and procedures rendered. It may also contain information regarding the
patient's dental condition, the necessity of the procedures, and any special circumstances that
may affect the claim's processing.

• Audience: The primary audience for the dental claim narrative is the dental insurance company.
It helps the insurance company understand the specific details and reasons behind the
treatment, influencing the approval or denial of the claim.

• Usage: Dental claim narratives are often used for complex or extensive procedures where
standard billing codes alone may not fully convey the complexity or medical necessity of the
treatment. Dentists use narratives to justify the need for certain procedures and to support their
claims for reimbursement.

Dental Claim Clinical Notes:

• Purpose: Dental claim clinical notes, also known as dental clinical records or patient charts, are
comprehensive records of a patient's dental care and treatment. They serve as a complete
historical record of the patient's oral health, diagnoses, treatments, and progress over time.

• Content: Dental clinical notes contain detailed information about each patient visit, including
diagnostic findings, treatment plans, procedures performed, medications prescribed, and
patient-specific information such as allergies and medical history. They also include progress
notes documenting the patient's response to treatment and any changes in their oral health.

• Audience: The primary audience for dental claim clinical notes is the dental practitioner and
their clinical staff. These records are used for continuity of care, legal protection, and ensuring
that the patient receives appropriate and consistent treatment.

• Usage: Dental claim clinical notes are essential for maintaining accurate patient records,
supporting clinical decision-making, and providing a legal and professional history of the
patient's dental care. While they are not typically submitted directly to insurance companies with
claims, dental claim clinical notes can be referenced if additional information is needed to
support the dental claim.

In summary, dental claim narratives are specifically related to insurance claims and provide 
justifications for the procedures performed, while dental claim clinical notes are comprehensive 
records used for patient care, continuity, and legal documentation.
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