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English at the Doctor’s Office 

In This Conversation: 
 

 
Vocabulary Themes  

Check-in 
Explaining Symptoms 

Doctor’s Diagnostic 
Advice and Recommendations 

 

 
     

 

 
 

 

English at the Doctor’s Office: Useful Phrases You “MUST” know 
-By ALLPlusESL  
 

Setting: A Patient goes to the Doctor’s Office and talks with the Receptionist and the Doctor 

about his symptoms. 

 

Scene 1: Patient talking to the receptionist 

Receptionist: Hello sir! How can I help you? 

Patient: Hi! I would like to see the doctor because I’m not feeling well.  

Receptionist: I’m sorry to hear that. What seems to be the problem? 

Patient: I’m not really sure, but I have this terrible headache. I also think that I have a fever, and I 
may even have a cold because I have a runny nose and body aches. 

Receptionist: I’m sorry you’re not feeling well. If this is your first time here, please fill out this 
form with your personal information and insurance information, and the doctor will be with you 
shortly. 

Patient: Ok. Thank you for all your help. 

 

 

 

 



Scene 2: Patient talking to the doctor 

Doctor: Hello! I see in your paperwork that you have body aches and possibly a fever. 

Patient: Hello doctor! Yes, I also have a headache and runny nose. 

Doctor: That sounds like a cold or the flu. We’re going to take your temperature and check your 
blood pressure. We will also draw some blood to run some tests to see if you have the flu. Have 
you had your Covid-19 vaccine yet? 

Patient: Yes, I have. But I only got the first two shots. I haven’t had the booster yet.  

 
 
 

Scene 3: The doctor returns with the test results 

Doctor: Ok. So based on the  results from your bloodwork, I’m going to give you a prescription 
for your symptoms. Also make sure that you drink plenty of liquids and rest for the next couple 
of days. If you don’t feel better or if your symptoms get worse, please come back to see us 
again.  

Patient: Thank you! I appreciate your help. 

 

 


