
 
 
 
HG Health Plan Services for You and Your Dependents: 

Package 1 Includes: 

24/7 Access to a Physician by Phone or Video Conference in the U.S.- Covers all Dependents. 
Pharmacy Program for you and your Dependents. (Complimentary Pet Rx Program included) 
Medical Pricing Transparency- Best Providers in your area at the Best Price. 
Medical Bill Negotiation- Billing Experts Review Medical Bills incurred of $750 and up, and can 
Negotiate Best Price upon your request. Low interest finance option available for the 
negotiated balance! 
Member Assistance Program- (3) No-Cost Clinical Assessments via secure Video Conference. 

 
Package 2 Includes All Services in Package 1 PLUS: 

 
Behavioral Health*-Intervention Program designed to Assist Members in Resolving Personal 
Problems. 
Healthcare Liaison- Expertly trained Healthcare Advocates assist you with your Medical 
Spending, Locating a Specialist, and can make your Appointment for you if requested. 

 
 
Package 3 Includes ALL Services in Packages 1 & 2 PLUS: 

 
Insurance Lookup- Check your Deductibles, Co-Pays, and Plan Benefits.  
Wellness - Inbound calls from Participants to Wellness coaches, for assistance with 
Weight Management, Healthy Eating, Nutrition, Stress Management, Tobacco Cessation, 
Fitness & Exercise. Basic Support and Information for the Management of Chronic Conditions. 

 
 
*Each Counseling Session will have a Fee. 
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