Privacy Policy for Stockdale Kitchen and Bath
Effective Date: 1/1/23

Stockdale Kitchen and Bath ("we," "our," "us") values your privacy and is committed to protecting
your personal information. This Privacy Policy outlines how we collect, use, and safeguard your
data, particularly in compliance with SMS communication regulations.

1. Information We Collect

We may collect the following types of personal information when you interact with us:
* Name, phone number, email address, and other contact details.

e Communication preferences and message interactions.

¢ Information you provide when inquiring about our services.

2. How We Use Your Information

We use the information collected to:

¢ Facilitate communication regarding ongoing projects and services.
* Respond to inquiries and customer service requests.

¢ Improve our services and enhance user experience.

e Comply with legal and regulatory requirements.

3. SMS Communications & Compliance

¢ Opt-In Consent: By providing your phone number, you consent to receive SMS messages from
Stockdale Kitchen and Bath regarding project updates and service-related communications.

¢ Opt-Out Option: You may opt out at any time by replying "STOP" to any message.
¢ Message Frequency: Message frequency may vary. Standard message and data rates may apply.

e Third-Party Sharing: We do not sell, rent, or share your mobile number with third parties.

4. Data Security

We implement appropriate security measures to protect your personal data from unauthorized
access, alteration, disclosure, or destruction.

5. Your Rights and Choices



You have the right to:
* Request access to the personal data we hold about you.
¢ Correct or update your personal information.

¢ Opt-out of receiving SMS messages at any time.

6. Changes to This Privacy Policy

We may update this Privacy Policy periodically. Any changes will be posted on our website with an
updated effective date.

7. SMS Privacy Policy

No mobile information will be shared or collected with third parties/affiliates for
marketing/promotional purposes. All other categories exclude text messaging originator opt-in data
and consent; this information will not be shared with any third parties.

8. Contact Us
If you have any questions or concerns about this Privacy Policy, please contact us at:

Stockdale Kitchen and Bath 4500 Shepard St. B2 Office@stockdalekitchenandbath.com 661-834-
3333

By using our services and providing your contact information, you acknowledge that you have read
and agree to this Privacy Policy.



