
2. Premium Package: "Advanced Surveillance Assurance" 
 
Bi-Monthly System Health Check:  
Our technicians will perform bi-monthly inspections of your surveillance equipment, providing 
more frequent monitoring and maintenance to detect and address potential issues proactively.  
 
Priority Technical Support:  
Enjoy priority access to our technical support team, with guaranteed response times for any 
service requests or inquiries. 
 
Annual On-Site Maintenance Visit:  
Once a year, our technicians will visit your premises to conduct a comprehensive on-site 
maintenance check, including cleaning of camera lenses and calibration of equipment for optimal 
performance. 
 
Price: $265/month  
 
Additional Service Price List: page 3*

3. Advanced Package: "Total Surveillance Protection" 
 
Monthly System Health Check:  
Benefit from monthly system health checks to ensure  
continuous monitoring and optimization of your  
surveillance infrastructure.  
 
24/7 Remote Monitoring:  
Our advanced monitoring software will constantly analyze the performance of your surveillance 
system, alerting our technicians to any anomalies or potential issues in real-time. 
 
Unlimited On-Site Maintenance Visits:  
Receive unlimited on-site maintenance visits throughout the year, allowing for immediate 
resolution of any hardware or software issues detected. 
Extended Warranty Coverage: Extend the warranty coverage for your surveillance equipment, 
providing comprehensive protection against unforeseen damages or failures. 
 
Price: $380/month 
 
Additional Service Price List: page 3*


