
 

 

CEASE AND DESIST DEMAND 
Date 
 
From: The occupier 
1 Love 
Freedom Street 
Sovereignty 
 
To, 
 
The occupier of the above address demands that you cease and desist from attempting 
any further communication with them via: doorstep visits, letter, phone calls, e-mail or any 
other public electronic communications network.  
 
Your implied rights of access to the above address are hereby removed. Any further visits 
will be considered a trespass. 
 
The occupier is not obliged to furnish you with any details or documentation regarding 
identity or occupancy. Nor are they obligated to provide you with any details of previous or 
existing occupants, homeowners, landlords, relatives or the whereabouts of anyone you 
seek. 
 
Given the frequency of your communication and that the occupier has never entered into 
any verbal or written contract with your organisation, nor have you supplied proof of this 
debt being owed, nor have you supplied any proof of having been granted any enactment 
or rule of law allowing you to demand payment, the occupier regards your course of 
conduct as harassment. 
 
Any action from your agents or representatives which is oppressive, unacceptable or 
distressful could become an offence under the following Acts: 
 

Malicious Communications Act 1988 c.27, Section 1(1): 
“Any person who sends to another person— 
(a) a letter, electronic communication or article of any description which conveys (ii) a 
threat, (iii) information which is false and known or believed to be false by the sender, 
is guilty of an offence.” 

 
The Communications Act 2003 c.21, Part 2, Chapter 1, Section 127(2) 
“A person is guilty of an offence if, for the purpose of causing annoyance, 
inconvenience, or needless anxiety to another, he—(a) sends by means of a public 
electronic communications network, a message that he knows to be false, (b) causes 
such a message to be sent; or (c) persistently makes use of a public electronic 
communications network.” 
 
The Protection from Harassment Act 1997 c.40, Section 1: 
“1) A person must not pursue a course of conduct— (a) which amounts to 
harassment of another, and (b) which he knows or ought to know amounts to 
harassment of the other.” 

 



 

 

 
Administration of Justice Act 1970 c.31, Part V, Section 40: 
“Punishment for unlawful harassment of debtors. 
(1) A person commits an offence if, with the object of coercing another person to pay 
money claimed from the other as a debt due under a contract, he— 
(a) harasses the other with demands for payment which, in respect of their frequency 
or the manner or occasion of making any such demand, or of any threat or publicity 
by which any demand is accompanied, are calculated to subject him or members of 
his family or household to alarm, distress or humiliation.(b) falsely represents, in 
relation to the money claimed, that criminal proceedings lie for failure to pay it; (c) 
falsely represents himself to be authorised in some official capacity to claim or 
enforce payment; or (d) 
utters a document falsely represented by him to have some official character or 
purporting to have some official character which he knows it has not.” 

 
Furthermore, any attempts made by your agents to share, discuss or obtain personal data 
in respect of this alleged debt with any other occupants, neighbours, friends or relatives 
could be a breach of the General Data Protection Regulation. 
 
Should the alleged debt that you are pursuing be a simple contract debt older than 6 years 
then it is statute barred and unenforceable as re the Limitation Act 1980 c.58 Section 5: 

 
“An action founded on simple contract shall not be brought after the expiration of six 
years from the date on which the cause of action accrued.” 

 
All telephone numbers related to the occupier have been registered under the Telephone 
Preference Service. Any further communication via telephone or other electronic 
communications from your organisation will be reported to Ofcom. 
 
Any breaches of your code of conduct will be reported to the Financial Conduct 
Authority (FCA), the Credit Services Association (CSA) and the creditor. 
 
Should any debt be owed by a current or previous occupier / homeowner then reasonable 
attempts will be made to alert them to this fact. Should the current occupier be liable for 
this debt then they will contact the original creditor and make arrangements to repay the 
money owed. 
 
There is no need to respond to this letter. Its’ signed delivery receipt shall be considered 
acknowledgement. Should you choose to correspond further with the occupant against 
their wishes, you will incur charges of a reasonable sum for the time taken to deal with 
your communication. A fee schedule is enclosed with this letter. 
 
Please note that failure to abide by these demands could result in civil and/ or criminal 
proceedings being brought against your organisation, agents or representatives for 
damages and costs. 
 
From 
 
The occupier 


