
Commission Terms & Agreement 

By Chele Canter 

1. Booking & Deposit 
• A 30% non-refundable deposit is required to reserve your commission and begin the 

artwork. 

• The remaining 70% balance is due upon completion, prior to delivery of the final artwork. 

• Payment can be made via website, Venmo, or check. 

2. Cancellations & Refunds 
• If you cancel before any work has begun, you may be eligible for a partial refund of your 

deposit (minus administrative costs). 

• Once work (such as sketching or layout) has begun, the deposit is non-refundable. 

• If for any reason I am unable to complete the work, you will receive a full refund. 

3. Timeline 
• Typical turnaround time is four to six weeks, depending on current workload. 

• I’ll keep you updated during the process and share progress if requested. 

4. Revisions 
• One progress proof is provided for approval halfway through project.   

• Major changes after approval of the proof may incur additional fees. 

5. Use of Images 
• You retain ownership of the physical artwork. 

• I retain the right to use images of the finished piece for my portfolio, social media, or 

promotional purposes, unless you request otherwise in writing. 

By submitting your deposit, you acknowledge and agree to these terms. 

Thank you for trusting me to capture your pet’s spirit and personality! 

 

— 

Chele Canter                                             443-582-9001                         Journeysart@aol.com 

 

 


