PET PROFILE

WE ARE NOT A PET DOCTOR NOR A HOSPITAL FACILITY. WE ARE A GROOMER AND
BOARDING LOCATION ONLY. WE WILL NOT BE ABLE TO TREAT ANY HEALTH-RELATED
ISSUES. WE ARE HERE TO MAKE YOUR PET “LOOK GOOD, FEEL GOOD & SMELL GOOD!"

Pet's name: Pet's age and birthday:

Owner's name,

Address:

City: State; Zip:

Mobile number: Work number:

Email:

Instagram: Facebook: TikTok:

Are you interested in receiving emails/promotions on social media? YES or NO

Lost date for shots:

MEDICAL HISTORY: (PLEASE CIRCLE IF ANY CONDITIONS APPLY

Broken Bones Nervous Condition Allergies Cancer
Diabetes Ear Infection Kidney Infection
Sinus Breathing Problems Bites Anxiety

PET DOCTOR'S NAME AND PHONE NUMBER

I, give Glamour Grooming and Boarding
permission to fully service my pet. | understand that Glamour Grooming and Boarding is
not liable for any reactions or problems that my pet may have after receiving service

Print Name;

Signature:

Date:

Glamour Grooming & Boarding 127 E. Raines Rd Memphis, TN 38116
www.glamourgroomingandboarding.com



PET PROFILE

Hold Harmless Agreement

DATE:

CLIENT NAME: PET (S) NAME:

I, hereby release and hold harmless GLAMOUR
GROOMING & BOARDING LLC, from any liability for damage, death, or injury of your pet

while in the possession of Glamour Grooming.

| understand that if my pet is uncooperative and have underlying issues that have been
expressed to GLAMOUR GROOMING, | am responsible for the fee owed to Glamour

Grooming.

| understand that if my pet bites or injures the groomer or handler(s), | am responsible for

any applicable fees and will be assessed a fee if services are continued.

The Groomer will cease the service and contact you to pick up your pet at your earliest
convenience. | understand | must provide Glamour Grooming with an updated shot

record for my pet.

Signature :

Address

Date

Glamour Grooming & Boarding 127 E. Raines Rd Memphis, TN 38116
www.glamourgroomingandboarding.com



PET PROFILE

Terms and Conditions

When your pet receives services at Glamour Grooming & Boarding, the following
Terms and Conditions apply:

All clients must fill out a Hold & Harmless for each pet

New clients must fill out a client profile sheet

Shots records are required

Please bring your fur baby fully vaccinated with shot records showing Distemper, Parvo,
Rabies, Bordetella, H3N2/H3N8 (Canine Influenza) vaccinations and with leash/collar.
Please bring bedding/mat/blankets/dog food for all boarding services

Please be on-time for your appointment

Do not feed pet 10 hours prior to all grooming services

All pets must arrive by 11:00AM

All pets must arrive with collar/leash

Pet pickup is NO LATER than 1 hr. and 30m ofter completion of services and (please
answer the phonel)

After 3:30, a $25 late fee or boarding fee will incur
Any pickups for boarding after 1p the following day will incur an additional

overnight stay

Food can be provided for all daycare/boarding services for an additional $5
daily

We have the right to refuse services for any vicious or aggressive dogs or charge a fee
not more than 10% according to the severity of injury to the handler and/or groomer

Glamour Grooming & Boarding 1127 E. Raines Rd Memphis, TN 38116
www.glomourgroomingandboarding.com



PET PROFILE
MATTED DOG RELEASE FORM

The need to remove matted hair is a necessity. When a coat becomes tangled beyond the
ability to brush or comb through it, the most humane method is to clip off the matted hair.
Clipping may seem severe, but it is the fastest and least stressful way to groom a matted
pet. Clipping is an option that is not taken lightly due to the wear and tear this can also
cause on grooming equipment such as clipper blades, causing them to become blunt
ofter dirty clipping, and scissors.

Matted coats can cause the following problems:

+ Skin irritation caused by dirt, dander, and parasites trapped under the matted hair. -«
Sores and hair loss; As mats get tighter, they eventually pull out of the skin, causing
bald spots and sore skin/abrasions.

* In severe cases, maggots can infest skin sores.

* It is not uncommon to find pre-existing conditions such as hot spots, sores, and other
skin issues once the matted coat has been removed. There is a chance that your
pet's skin may become irritated from being clipped so close.

» Ear bruising due to the excessive head shaking after removal of the mats can occur

and from the removed hair inside the ear.

Because the procedure tokes extreme care and extra time, there will be additional charges

depending on the severity of the matting.

Glamour Grooming & Boarding 127 E. Raines Rd Memphis, TN 38116
www.glamourgroomingandboarding.com



PET PROFILE

MATTED DOG RELEASE FORM PG 2.

| HAVE READ AND UNDERSTOOD THE ABOVE. | hereby release Glomour Grooming &
Boarding from responsibility for the above-mentioned and any of the aoftereffects from
having any de-matting procedures taken out on my pet's groom. | also acknowledge that
additional charges will be incurred due to the de-matting procedure, and | (owner) agree

to pay them.

Should my pet require veterinary care during or after the procedure, | authorize Glamour
Grooming & Boarding to provide transport for my pet to my disclosed vets (refer to

Grooming Record Card) for treatment, and | (owner) agree to pay all veterinary fees.

OWNER NAME: SIGNATURE:

PET NAME: DATE:

Glamour Grooming & Boarding 127 E. Raines Rd Memphis, TN 38116
www.glamourgroomingandboarding.com



