


Pick just one, which conservation habit would you try firste

F Active poll

Pick just one, which conservation
habit would you try first?

1. Shorter showers

2. Turning off faucet while brushing
teeth

@
Join at | N
. 3. Fixing leaks
slido.com e N -
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4. Reusing water (e.g., for plants)




Pick just one, which conservation habit
would you try first?

® The Slido app must be installed on every computer you're presenting from SIidO



https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design

What’s one water wasting habit you see most?




What’s one water wasting habit you
see most?

® The Slido app must be installed on every computer you're presenting from SIidO



https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design

WHY CONSERVATIONZ




The BWS Water System is Large and Complex

Serving 145 million gallons of water
per day to 1 million people

Water Sources

194
Groundwater Wells
and Source Pumps

13

Treatment Facilities
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171 ~ Booster Pumps

Potable Water
 Reservoirs
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O’AHU’S CONSERVATION SUCCESS STORY

Average water use

Feplaillel s per day in millions of gallons
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Honolulu begins a The Board of Water Supply  Conservation practices are Conservation efforts Since 1990, water use has dropped
decade of rapid begins aggressive, becoming a way of life. step up with more by 16.5%. O'ahu is conserving 15
population growth. The multi-pronged water conservation measures. billion gallons of water per year.

rate of water use is conservation programs.

escalating as well. ‘ ‘ ’

Honeywell



PROGRAM HIGHLIGHTS

117,334,692
Gallons Saved/Year

21,817 $1,613,775
Rebates Issued Incentives
13,072 | 5,343 | 1,466 626
Clothes Washers Toilets Rain Barrels (I::r:?ro:lllce):s
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RESIDENTIAL PROGRAM OVERVIEW

look for

$100

WaterSense
Labeled Toilet

Save up to
13,000
gallons/yr

look for T ‘
-
+; ENERGY STAR
I
UP TO $135 UP TO $200 $75

WaterSense Irrigation

Smart Water Monitor
Controller and Sensor

ENERGY STAR
Clothes Washer

Save over
$150
on annual water bills

Reduce water

usage by over
15%

Save up to
4,900
gallons/yr

$40

Rain Barrel

Save over

$100

on annual water bills




COMMERCIAL PROGRAM OVERVIEW

Kitchen Plumbing

Cooling Tower U



CUSTOM PROGRAM OVERVIEW

o , How A Greywater System Works
® Incentivize unique water

conservation/efficiency projects 'ﬂ
SHOWER
® Support opportunities in new : % 5

technologies

FILTRATION |RR|GATION

. COLLECTION PIPES
®* Open to commercial customers

TOILET
® Rebates will be provided based on a

rate per kgal (1000 gallon) saved
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BOARD OF WATER SUPPLY

CITY AND COUNTY OF HONOLULL

City Mill’s Fall Garden Expo — August 17, 2024



WATER SENSIBLE & CONSERVATION SOCIAL MEDIA

. Honolulu Board of Water Supply @
\&¢ seo B

‘ Bo.l‘ui of Water Supply
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© Earn rebates of $40-5200 on water-efficient products that help lower your water bills.

Save precious water by collecting and using ranwater for Lancscape
Imgaton.

The Water Sensible Program offers rebates for products that help you
save money and protect O'ahu’s precious water.

CATCH THE RAIN: -
SAVE MONEY AND WATER R X Protect
T N sy S -l = O‘ahu’s

S = " 5 = Water.
mn*"”" ‘ q P ‘ Get
e %y £\ Rebates!
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WATERSUPPLY.C ALREBATES
Explore available rebates Learn more
The Water Sensible Program

VA OM
Learn more
See available rebates... dY Like Q comment A Share

Get a $40 rebate on a rain barrel!

Hind Water Sensible rebates

ECJ Like ) Comment y Share

o) Uke ) Comment




DIRECT MAIL CAMPAIGN

Condos and Apartments

SAVE WATER,
SAVE MONEY

Get up to $100 in rebates by
purchasing and installing eligible
water-efficient products.

WaterSensible

$75 REBATE
Clothes washer

$100 REBATE
Toilet

LIMITED TIME OFFER

Get $100 back and use up to 80% less
water when you purchase and install an
EPA WaterSense® toilet.

+ Offer valid for purchases made on or after 1/19/24,
while funding lasts

* Tank and bowl must be purchased together and use
1.28 gallons per fiush or less

+ Limit four per household

SAY HELLO TO
LOWER WATER BILLS

Scan to see all rebate details at
BoardOfWaterSupply.com/ ResidentialRebates
808.237.6877

Single Family Homes

SAVE WATER
INSIDE AND OUT

From washers to rain barrels, get up
to $200 in rebates by purchasing and

$40 REBATE installing eligible water-efficient products.

o> Rain barre

$100 REBATE

r‘f - Toilet
WaterSensible N X
NNSNSNSNSN
UP TO $100 REBATE 50% OFF UP TO $200 REBATE
Weather-based Smart water monitor
rrigation r
$75 REBATE <
Clothes washer < )
“,. - )
@
A_—

LIMITED
TIME OFFER

Get $100 back and use up to 60%
less water when you purchase and
install an EPA WaterSense® toilet.

+ Offer valid for purchases made on or aftar
1/19/24, while funding lasts

» Tank and bowl must be purchased together
and use 1.28 gallons per flush or less

» Limit four per household

SAY HELLO TO <First Name_Middle Initial_Last Name>
<Street Address 1>

LOWER WATER BILLS <Street Address 2>

<City, State, Zip_Code Zip+4>
Scan to see all rebate details at ' | Tl el LR
BoardOfWaterSupply.com/ ResidentialRebates vt ettt el ey

808.237.6877

Q %m gupgly




PRINT MEDIA

| WATER SUPPLY ()

1 youx willer was made before 1992 o0
uses moee Gum 35 galloss per Sush, oe of

DONT FLUSH

MONEY DOWN THE DRAIN

AR
WatersansbeEhoneywecom

wis
boardotwatersupply com/
rasidortisdrebates

CLEARANCE
CABINETS
starting at 50% OFF
COMING SOON!
NEW COUNTERTOPS &
Starting at 10%0FF  §
FREE ESTIMATES
New Construction,
Kitchen & Bathroom
Renovation

VISIT OUR RETAIL STORE

BUILDING

Cabiness, Fouc

you Snd yousself frequendy repairing leaks
of dealing with clogs, it's probubly tme
10 TVeSt I 3 Dew, Wams-cfficient model
Read on to leam bow such you could save.

SAVINGS
* Desermine your cumment sofler’s galloss

Bk of the tank, beRind he 56 Of under
the tank Bd You can also estimate your
todiet's GFF racng based on I msiowfac-
oae dae delow

Before 1982
1962.1992
19932004

5% 7-phus GFF
3SGFF
16GPF

« Calcaline vour per-Dush savings. Take
your cament wotlet’s GPF and subaact
128 For example, for 2 3.5 GPF wotlet,

& |7\t

ets, Tiles, Sinks, Solid Weod, Flosring,

Geanite, OQwantz, Mirrors, LED Lighting and more!

OPEN Mon-Sat, 8am-Spm 155 Sand lslan

CALL {s08) 842

WEB russupplyande

SEPTEMEER 22 2024  WAWAI RENOVATION 13

the cakculaton woukd be 35 - 128 =
222 gallons per fush savisgs.

« Factoe i your bousshold size. Muds.
ply per-Dush savings by vour nusber of
bowsehold members, thea muinply by 5,
which is the average Sushes per day pee
person. Then, nultiply by 365. For ex-
aple (222 gallons per-fioh avmngs) X
(3 peopie tn douseokd) x (5 Musdes per
day) x (365 days per year) » 12,155 gl
Tons saved ansually.

I you're thinking of replacing your 48
Jots, check o de rebases offesed by e
Bousd of Waster Supsly.

You could save moee than 20,000 gai-
kons anemally by replacing tollets with 2 5
GPF and moce tham 12 000 galions for o8-
ktwihals

WaterSensible

RENOVATING YOUR HOME
OR RENTAL PROPERTY?
Find ways to lower your water
bile and eamn rebates with the

gor Sensibie Program,

8082376877
N BoarI0tWatarSppl.com W stavSenatie

CONTRACTOR’S OPEN HOUSE

| Sunday, September 22™
10:00 AM to 3:00 PM
91-39 Popoi PI.
Ewa Beach, HI 96706

10 MIDWESK WOVEMEER 6, 2024

“ve soen how the holidays

can ampldy co-puresting

challemges. Twinkling
lighes and festive music ofien
cast shadows over divarced or
separated parents.

Here's what I've leamed
from familics ravigating these
challenpes with goodwill and
grxce.

Child-contric planning

1t's not sbout dividing time
egually but creating joyful ex-
penences for our keki,

1 recall & couple who
fought bitterly aver Chirist-
mas. | asked them to imagine
their children's ideal boliday.
They realized the kids were
most excited about Christ.
mas morming. This lod theon
10 establish anew tmdition: &
special Christenas Eve danmor
with (oe parent and & magical
Christmas morming with the
other, aliernating cach year.

Chear commu nicaon

Parents should start holsday
discussions carly. A shared
digital calendar can be a
& k.
One family | wocked with
held semi-annual co-parenting
moctings to plan for the year
The mother noted, “We're
such beticr parcnts when we
can explain o our children
whiat o expoct.”

Valuabde currency
Flexibility i often the most
valusble currency i media-
tioa
One father, initially dev-
mstated about pot havimg his
children om Cheistmas Day,

KATHERINE BENNETT
ESQ, MSW

(o parenting dateg G holidays dosa't Save to be 3 stres:ful experonce.

concert, creatimg a seutral, _J

PHOTO COURTER Y KATHERINE SENNETT

cenbraced ce ebrating “Chei -
mas” on Dec. 23. To his sue-
prise, his kids Joved having
two Christmas mormings, and
he found joy @ creating new
traditions.

Emotional self care

Parents who manage their
cmotions el ctively navigse
holsday challenges better. It's
noemal o feed a range of emo-
tions daring dhis time, bat how
those foolmgs are processed
matters. Creating a support
network and new traditioas
for when they're not with dheir
chikdren cam help.

The supporting cast

Managing extended family
often presents hidden chal-
lenges. Parcats should have
open conversations with rela-
tives and st chear boundarieos,
cnsuring that negative talk
about the chidd's ofber parent
isoff-limits

In (ne case, temsion between
grandparcats caused stress for
the family, We devised a plan
for both sets of grandparcass
to attend a school holiday

chibdfocused evert

The bdancing act

Kids shoukin"t feel bue-
dened with adult decisions,
ot age-appropriate ¢hoxes
help them feel secuse and val-
wod. One set of parents ssked
heir kids to sugpest new tra-
ditioms for each housebold
post-divarce. A ginperbeead
s movie nearathos became
beloved sew holiday celebas-
boms.

105 a1 sesmon, not a liftimo

Theholidays ae just a ssall
part of the year. Your overall
co-purenting relationship snd
children's Jong-term we ll-be -
ing arc what truly maticr. As
you mavigate this holday sea-
som, focus oncreating positive
meoorics. [athe end, that's the
greatest gift any parent can
give thew child,

If you are mierested in me-
diation services, contact s at
SOB-439-8600, or visit fammily-
mediatioshawai com.

1(877) 812-0249 {toll-fr

redorosa o/ Hawan

WaterSensible

HELP PROTECT
O’AHU'S WATER

Get rebates on water-saving products!

(54 8082376877
BoardDWiterSupphycorny WirtarSermbin

MEDICARE MEMBER
BENEFITS THAT PUT YOU FIRST.

+ Pre-Paid Flex Card to help
pay for food, utilities and more

«Vision care and glasses

* Preventive dental,
crowns and dentures

« Hearing aids and mare

- vearn nore Discover.AlohaCare.org \
TTY/TDD: 1(877) 447-5990 ‘

3% ALOHACARE

Thictay Gears of Healthcare with fitoha




TV Commercial — Hawaii News Now




TRADE ALLY PROGRAM

O S ] A

FREE Education FREE Recognition

listing on the on new marketing as a steward
Water Sensible water-saving resources and of water
website products brochures conservation




WATERSMART

bwshonolulu

bwshonolulu WaterSmart portal

Learn how you can take advantage of
the WaterSmart portal - a FREE
service.

A What you'll get:
£
w] fl .0 D Y - Your water usage trends over the
\ '.,

past year.

. Y | - Alerts for possible leaks or unusual
' WITH
B . i
\ ) :

é\ WaterSmart

@Ea\.l\!aterSmart
SOFTWARE
TRACK YOUR
HOME WATER
USAGE

- Rebate program information and tips
on saving water.

Create your free,
personal WaterSmart
account today!

#bwshonolulu #water #conservation
#rebate #saving #life #precious

~Learn more!
{ here!

QY

94 views

SET ALERTS
FOR POSSIBLE
LEAKS

» 0:00/2:02

www.honolulu.watersmart.com

IT'S EASY AND
FREE!

FIND OUT HOW AT

honolulu.watersmart.com Q

Your information is

always kept safe &

secure. WaterSmart will

never sell or provide your

personal information to

third-party vendors. Board of Water Supply

Create your account at: honolulu.watersmart.com ‘ ’



HOW DID YOU HEAR ABOUT THE PROGRAM

RETAILER
51%

vV BILL INSERT
1% 7% CONTRACTOR
3%
EMAIL
2.2%

MAIL
4%

ONLINE
18%

OTHER

PRINT
REFERRAL 29

3%



CUSTOMER SERVICE

TOTAL METRIC
<2 REBATE CYCLE TIME (# WEEKS)

CUSTOMER SATISFACTION SURVEY -

7-8 OVERALL REBATE PROGRAM SATISFACTION

CUSTOMER SATISFACTION SURVEY -
LIKELIHOOD TO RECOMMEND

&



OTHER INITIATIVES

* Multifamily Outreach

* Water Wisdom

* Direct Install Program

* Kupuna Program

* Rain Barrel Workshops




HAWAII GREEN BUSINESS PROGRAM (GBP)

LR | ;3‘- | 0
WORK WITH BUSINESSES TO: | 1 {11 A ///// V(I ’
| | 't M) )
* Conserve Energy & Water | 1l .‘l = e | ‘;’; | ’
* Preserve Culture & Natural Resources 1 y{ {f Aﬁ:A\ Z 1IN W
* Increase Community involvement 2 | j” d /~’ o
* Prevent Pollution il i/ R~
* Reduce Waste j \
CATEGORIES:
* Hotel

* Restaurant

* Venue or event
* Office

* Grocery

4 DBEDT




SUCCESS STORY: ALAKEA CORPORATE TOWER

i1

Upgraded Conductivity Controller
$412.50 Rebate

Saved 93,500 gallons/month after upgrade

$11,287 annual utility savings




SUCCESS STORY: SMART WATER MONITOR

< Fixtures

Last 24h Last 7d

Chart O

532.1 gal

184.1 gal

158.1 gal

77.1 gal

71.8 gal

62.8 gal

47.4 gal

11:549 ol F -

1187 gal.
~ 4098 ge

Fixtures
Usage by Fixture
Last 24h

rrigation 532.1 gal

@ Shower 184.1 gal
>

‘ T Toilet 158.1 gal

View More Details

1:5644 wil F -

Water Usage

April 2025

.\.\n.\'mluln.\.l l||

5632 gul

11:524

837

gallons spent

563 gal.
remaining for gool

~ 645 gal. Above weekly a

erage

® $200 Rebate

®* Water use dropped by 189 gallons per day

® Customer likes the water use breakdown and goal setting features

\ (_)0Q eo \O \\\0 ‘\\(} N ('329 eo \(} \\\0




SUCCESS STORY: RAMADA PLAZA

Replace 200 toilets from 3.5 gpf to 1.28 gpf
$9K rebate ($45) / $20K rebate ($100)

Average Water Savings of 5,000 gallons per day
Over $19,000 annual utility savings

Payback period
10 months ($45 rebate - self installed)
3 months ($100 rebate)




Mahalo!

BOARD OF
WATER SUPPLY

boardofwatersupply.com/watersensible

£

.

&

»ap rbvid mg s’cﬂ”e’.‘-

O e s WaterSensible

drinking watefin >
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