TERMS OF SERVICE

GLENN CHARLES INVESTMENTS MARKETING PROGRAM

1. Users can expect to receive text messages about Glenn Charles purchasing their property when
they opt-in.

2. You can cancel the SMS service at any time. Just text "STOP" to the short code. After you send the
SMS message "STOP" to us, we will send you an SMS message to confirm that you have been
unsubscribed. After this, you will no longer receive SMS messages from us. If you want to join again,

just sign up as you did the first time and we will start sending SMS messages to you again.

3. If you are experiencing issues with the messaging program you can reply with the keyword HELP
for more assistance, or you can get help directly at Erick@glenncharles.org.

4. Carriers are not liable for delayed or undelivered messages
5. As always, message and data rates may apply for any messages sent to you from us and to us from
you. You will receive 5 texts per month. If you have any questions about your text plan or data plan,

it is best to contact your wireless provider.

6. If you have any questions regarding privacy, please read our privacy policy below.

PRIVACY POLICY

Data Protection & Privacy

This privacy policy ("policy") will help you understand how Glenn
Charles Investments ("us", "we", "our") uses and protects the data you
provide to us when you visit and use Glenncharlesinvestments.com

("website", "service").

NO MOBILE INFORMATION WILL BE SHARED WITH THIRD
PARTIES/AFFILIATES FOR MARKETING/PROMOTIONAL
PURPOSES. INFORMATION SHARING TO SUBCONTRACTORS IN
SUPPORT SERVICES, SUCH AS CUSTOMER SERVICE IS
PERMITTED.


mailto:Erick@glenncharles.org

We reserve the right to change this policy at any given time, of which
you will be promptly updated. If you want to make sure that you are up
to date with the latest changes, we advise you to frequently visit this

page.

What User Data We Collect

When you visit the website, we may collect the following data:
* Your IP address.

* Your contact information and email address.

 Other information such as interests and preferences.

« Data profile regarding your online behavior on our website.

Why We Collect Your Data

We are collecting your data for several reasons:

» To better understand your needs.

» To contact you in response to requests you have made through this
website

» To improve our services and products.

» To send you promotional emails containing the information we think
you will find interesting.

» To contact you to fill out surveys and participate in other types of
market research.

» To customize our website according to your online behavior and
personal preferences.

Safeguarding and Securing the Data

Glenn Charles Investments is committed to securing your data and
keeping it confidential.



Glenn Charles Investments has done all in its power to prevent data
theft, unauthorized access, and disclosure by implementing the latest
technologies and software, which help us safeguard all the information
we collect online.

Our Cookie Policy

Once you agree to allow our website to use cookies, you also agree to
use the data it collects regarding your online behavior (analyze web
traffic, web pages you spend the most time on, and websites you
visit). The data we collect by using cookies is used to customize our
website to your needs. After we use the data for statistical analysis,
the data is completely removed from our systems.

Please note that cookies don't allow us to gain control of your
computer in any way. They are strictly used to monitor which pages
you find useful and which you do not so that we can provide a better
experience for you.



