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Description automatically generated with low confidence]Booking Form Update
This form is for pet’s that have stayed with us before, to confirm there have been no changes to their health, routine and your contact details. 
	Owners Information

	Please add any changes to your telephone numbers and address
	




	Emergency Contact 
Please provide a friend or family members details whom we can contact in case of an emergency
	Name 
                                   
[bookmark: _GoBack]Telephone Number 


	Veterinary Practice
	Practice Name, Address & Telephone Number 



	Rabbits only
Dates of last vaccinations
	



	Pets Information

	Please add any changes to your pets diet, health, medication requirements
	











	Boarding Information

	Arrival Date
	

	Collection Date
	



Terms & Conditions
Health
Only healthy pets are accepted, and we reserve the right to turn away a pet that is showing signs of any undisclosed illness or injury. Pre-existing medical conditions must be discussed upon booking, please complete the booking form with details of the condition and any treatment/medication required.
We put your pet’s health and wellbeing first and foremost. If your pet should become sick, we will inform you immediately and transport your pet to the local vet (we will endeavor to use your registered vets if they are local). All costs will be in the owner’s name and address and will be the responsibility of the owner. Sadly, small animals can become sick and deteriorate very quickly, in the unlikely event that your pet does pass away in our care, we will contact you immediately to discuss your wishes. 
The Small Pet Inn can accept no liability in the event of your pets passing away whilst in our care.
Booking & Payment
All provisional bookings for boarding will be held for 7 days, to secure your booking we require a completed booking form and a deposit of £20.00. If for any reason you need to cancel your reservation, this deposit is non-refundable. Payment must be made in full, on or before arrival. The daily rate includes the day you drop your pet off to us and the day they depart. If you collect your pet earlier than the agreed collection date, you are still liable for the full amount of your pets stay. We accept payment by cash or bank transfer.
Cancellations
Cancellations within 72 hours of check-in date will incur full boarding costs, unless we are able to board another pet at short notice.
Non-collection
If you do not collect your pet on the agreed day, without prior arrangement, you will be charged for any extra days at £20.00 per day. If pet/s are not collected within 10 days of the agreed date and we have not heard from you, we reserve the right to have your pet re-homed.
Please note
Small animal boarding does not require a license or have the same rules and regulations as dog or cat boarding. Therefore, all animals are left with The Small Pet Inn at their owner’s risk. We do not accept liability for accident, injury, illness, theft and death. 
I have read and agree to the above terms and conditions

Name:					Sign:	 				Date: 
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