
Additional terms and conditions apply. Please visit the program website to learn more.

Rebate requirements overview
New insulation must be:

• Batt, loose fill, board or spray foam

• Installed by a registered contractor in accordance with the
Best Practice Guide Air Sealing and Insulation Retrofits for
Single Family Homes

• Installed to reduce heat loss from the home (e.g., insulation
for soundproofing or insulation in outbuildings is not eligible)

Pest infestations and rodent tunnels in the location of the insulation 
must be resolved before upgrade.

Carefully read program requirements and terms and conditions to 
ensure eligibility.

How to participate
1. Contact us at IncomeQualified@betterhomesbc.ca

or 1-833-856-0333 to see if you’re eligible for rebates.

2. Pre-register online to receive an eligibility code. You can also
make an appointment with an energy coach or schedule a
virtual assessment for pre-registration assistance or support
to identify the best upgrades for your home.

3. Customer must choose a registered contractor to complete
the upgrade.

4. After completing the upgrade, contractor will submit 
the rebate application and deduct the rebate from the final 
cost of the upgrade.

Rebate maximum

Upgrade type Requirements Income level 1 Income level 2

Insulation

Eligible installation locations:
• Attic  • Basement/crawlspace
• Exterior wall cavity • Other: exposed floor, 
• Exterior wall sheathing floor over crawlspace,

basement header 

Upgrade must result in an increase in R-value

95% of eligible upgrade costs, 
up to a maximum of $5,500 per home

60% of eligible upgrade costs, 
up to a maximum of $5,500 per home

Ventilation* Can be used to install bathroom fans or heat/energy 
recovery ventilation to improve air circulation in the home

95% of eligible upgrade costs, 
up to a maximum of $1,600 per home

60% of eligible upgrade costs, 
up to a maximum of $1,600 per home

Health 
and safety*

Can be used to remediate pest, asbestos, mold issues 
found during the insulation installation

95% of eligible upgrade costs, 
up to a maximum of $800 per home

60% of eligible upgrade costs, 
up to a maximum of $800 per home

Available rebates

*Retrofit-enabling measures must be completed in association with an eligible insulation upgrade.

CLEANBC BETTER HOMES INCOME QUALIFIED PROGRAM

Insulation
Properly insulating your home is an important step to help lower your energy costs and create a comfortable home. You may be eligible for 
CleanBC rebates of up to 95% of the insulation upgrade costs. Adding insulation offers the following benefits:

Comfort
Make your home more comfortable 
year round.

Lower energy costs
Save money by reducing heat loss in 
the winter and heat gain in the summer.

Reduced noise
Make your home quieter by lessening 
outside noise entering your home.

To get started, visit BetterHomesBC.ca/income-qualified,  
or contact us at 1-833-856-0333 or IncomeQualified@betterhomesbc.ca.




