114 | Printer Configuration and Adjustment
Adjust Printer Settings

Table 6 * Tools (Continued)

Media and
Ribbon Sensor
Calibration

For complete instructions on how to perform a calibration procedure, see Calibrate the
Ribbon and Media Sensors on page [44.

User menu item:

Main Menu > TOOLS
Main Menu > [ SENSORS

® STARTH

Related ZPL command(s):

~1C

SGD command used:

ezpl.manual_calibration

Control panel key(s):

S

Printer web page:

The calibration procedure cannot be initiated through the
web pages. See the following web page for settings that
are set during sensor calibration:

View and Modify Printer Settings > Calibration

you are told to do so by Zebra Technical Support

n Important « Do not change these settings unless
or by an authorized service technician.
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144 | Printer Configuration and Adjustment
Calibrate the Ribbon and Media Sensors

Calibrate the Ribbon and Media Sensors

Use the procedure in this section to calibrate the printer, which adjusts the sensitivity of the
media and ribbon sensors.

» For issues that may be resolved by sensor calibration, see Printing Issues on page 174.

» For a summary of the options for initiating calibration, see Media and Ribbon Sensor
Calibration on page 114,

Important « Follow the calibration procedure exactly as presented. All of the steps must be
D performed even if only one of the sensors requires adjustment. You may press and hold
CANCEL at any step in this procedure to cancel the process.

To perform sensor calibration, complete these steps:

1. With the printer in the Ready state, initiate media and ribbon calibration in one of these
ways:

* Send the ezpl .manual_ calibration SGD command to the printer. See the
Zebra Programming Guide for more information about this command.

Navigate to the following menu item on the control panel display. This item is located
under the TOOLS menu and the SENSORS menu. See /dle Display, Home Menu, and

User Menus on page 19 for information about using the control panel and accessing
the menus.

MEDIA/RIBBON CAL

® START

The printer does the following:

* The control panel displays:

MEDIA/RIBBON CAL

LOAD BACKING
REMOVE RIBBON
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Calibrate the Ribbon and Media Sensors

2.
‘_ Caution * The printhead may be hot and could cause severe burns. Allow the
printhead to cool.

Open the printhead assembly by rotating the printhead-open lever.
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146 | Printer Configuration and Adjustment
Calibrate the Ribbon and Media Sensors

* The PAUSE light turns off.
* The SUPPLIES light flashes.

* The control panel displays:

MEDIA/RIBBON CAL

CALIBRATING
PLEASE WAIT
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Printer Configuration and Adjustment
Calibrate the Ribbon and Media Sensors

The SUPPLIES light stops flashing.
The PAUSE light flashes yellow.

The control panel displays:

MEDIA/RIBBON CAL

RELOAD ALL
CONTINUE

9. Open the printhead assembly by rotating the printhead-open lever.
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Calibrate the Ribbon and Media Sensors

11. Reload the ribbon (if used).
12. Close the printhead.

13. Close the media door.
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