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This is a snapshot Of the quality of the water that un > provided last year.  Included are the details about where your water comes from, what it contains,
and how it compares to Environmental Protection A geney GPA) and state standards.  We are committed to providing you with information because
informed customers are our best allies, lf you vroul{ I like to observe the deeisionmaking process that affect drinking vater quality, please can Jeny Farley
at 304-763-4151.

Our drinking water is supplied from another water € ystem through a Conseoutwe Connection (CC). To find out more about our drinking vrater sources and

additional cheniical sampling results, please confa( t our office al the nuriber provided above, Your water comes from :
Source Name So Jrce Water T

No other sources to di§

er Name Se ler Name
COOL RIDGE FLAT TOP PSD BE 3K LEY WATER COMPANY

Some people  may  be more vulnerable  to confamir ants  in  drinking water than  the general  popufatien.  Immuno-compromised persons such as those with
cancer  undergoing  chemotherapy,  persons who  I awe  undergone  organ  hansplants,  people  with  HIV/AIDS  or  other  immune  eystem  disorders,  some
elderly, and infants can be partioularly at risk from i ifections. These people should seek advice about drinking water from their hearth care providers. EPA/
CDC  guidelines  on  appropriate  means to  lessen  1 ie  risk  Of infection  by  Cryptospofdiun  and  other microbial  contaminants  are  available  from  the  Safe
Drinkl.ng Water Hotli.ne (8004264791).

Drinking  water,   including  bottled  water,   may  reasonably  be  expected  to  contain  at  least  small  amounts  Of  some  contaminants.  The  presence  of
confaminants  does  not  necessarily  indicate  that \/ater  poses  a  health  risk.  More  information  about  contaminants  and  potentlal  health  effects  can  be
ohotainecl by calling the EPA's Safe Drinking Water  lotline (800426-4791).

The sources of drinking  vrater (both  tap water anc  bottled water)  included rivers,  lakes, streams,  ponds,  reservoirs,  springs, and wells. As meter travels
over the  surface of the  land  or  through  the  grounl],  it diissoives  naturally  occurnng  minerals  and,  in  some cases,  radioactive  material,  and  can  pick  up
substances resulting from the presence of animals  ar from  human actIvity.

Ccontaminants that may be present in sources vrate I before we treat jt include:
^4ierobfa/ confar77inants, s!Ech as viruses and bacte! ia, whieh may come from sevage treatrr!ent plants. sept`c systems, livestock operations and wildlife.
//ro/ic]ar)/c  confam/nants,  sueh  as  salts  and  metals,  which  can  be  naturally-occurring  or  result  from  urban  storm  water  runoff,  industrial  or  domestic
wastewater discharges, oil and gas production, mir ing or farming.
Pesffcides and ftch/lcides, which may come from a variety of sources such as storm water run-off, agrioulture, and residential users.
Rad/oacifve con fa/r}/nants, whieh can be naturally ( ccurring or the result of mining activity.
Oraar7/C  cor7farr7/r7ar7rs.  including  synthetlc and  vol atjie  organic chemicals,  whlcn  are  by-products of industrlal  prcoesses  and  pefroleum  production,  and

also come from gas stations, urban storm water ruT toff, and septie systems.

In order to ensure  that tap water is safe  to dririk,  [ :PA prescribes regulafron whieh  rmits  the  amount of certain contaminants  in  water provided by public
water systenis.  We  treat our \^rater according  to  El 'A's regufafioiis.  Fooci  and  Drug  Adniinishation  regriations establish  iiriiits for contaniinants in  boffied
water, whieh must provide the same protection for I iublic health.

Our  water  eystem  is  required  to  test a  minimum  t if 5  samples  per  month  in  accordance  with  the  Total  Coliform  Rule  for  microbidlogtoal  contaminants.
Coliform  bacteria  are  usually  harmless,  but their  I +esence  in water  can  be  an  indication  of disease-causing  bacteria.  V\/hen  coliform bacteria  are found,
special follow-up tests are done to determine if har nful bacteria are present in the water supply.  If this limit is exceeded,  the water suppl:ier must notify the

publie.

Water Qualitv Data

The following fables list all Of the drinking vrater ct mfaminarfe which were detected during  the 2019 calendar year, The presence Of these contaminants
does not necessarily indicate the \vater poses a h€ alto risk.   Unless roted, the data presented in this fable is from the testing done January  1-  December
31,  2019,   The state reqiuines us to monitor for ca tajn contaminants less than once per year because the concentratons Of these contaminants are not
expected to vary 8isnificantly from ysar to year.  St me Of the data, though representative Of the wher quafty, is more than one year oid.  The bottom line
is that the water that is provided to you is safe,



Terms & Abbreviations

Maximum Contaminant Level Goal  rmcLG): the  'Goar is the level of a contaminant in drinking water below whieh there is ne known or expected risk to
human health.   MCLGs allow for a margin of safety
Maximum Contaminant  Level  rmcLt:  the "Maxim rm AHowed"  MCL is the hidhest level  Of a contaminant that is allo\^red  in  drinking water.   MCLs are set
as close to the MCLGs as feasible using the best a rfufable treatment technology.
Secondarv Maximum Contaminant Level /SMCL [  recommended level for a contaminant that is not regulated and has no MCL.
Action Level  IAL):  the concentration of a contamir ant that,  if exceeded, triggers treathent or other requirements.
Treatment Technique ITT): a required process int 3nded to reduce levels of a contaminant in drinking water.
Maximum Residual  Disinfectant Level  rmRDL):  he  highest level of a disinfectant allo\^red  jn  drinking  water.  There  is convincing evidence that addition
of a disinfectant is necessary for control of microbi€ I contaniinants.
Non-Detects IND) :  lat) analysis indicates that the ( ontaminant is not present.
Parfe cer Million  (DDm)  or mnligrams per liter (mgl D

Parts Per Billion (DDb) or micrograms per liter (Hg ny

Pjcocuries Per Liter (DCEL): a measure of the red oactIvfty in water.
Millirems Per Year (mrem/wh: measure Of radiatic n absorbed by the body.
Monitorina  Period  Average OuPAI:  An average  ]f sample resuife obtained  during  a defined  tl.me frame,  common  examples of monitoring periods are
monthly, quarterty and yearly.
Nechelometrjc Turbjdjty unit INTU);  a measure  ]f the clarit)/ of water,   Turbjdfty jn excess Of 5 NTu js just noticeable to the average person.   Turbjdrty
is not regulated for groundwater systems.
Running  Annual  Averaae  (RAAI:    an  average  ti sample  resuife  obtained  over  the  most current  12  months  and  used  to  determine  comp"ance with
MCLs.

Locational  Running  Annual  Average  ELRAAI:     twerage  of sample  analytical  results  for  samples  taken  at  a  particular  monitoring  location  during  the

previous four calendar quarters.
90th %ile: The levels reported for lead and copper I spresent the 90th percentile Of the total number of sites tested.   The goth percentile is equal to or greater
than 90% of our lead and copper defections.

The  Cool  RIdge-Flat  Top  PSD  and  Be:kley  Water  Company  routinely  monitor  for  contaminants  in  your
drinking water according to  federal  and  ;tate  laws.  The tables below  show the  results  of our monitoring for
contaminants.

Table of Test Results - Regulated Cont
Contaminant Violation Level

YIN Detected
Microbiological

Turbidity N 0.10 (0.03-0.IIooo/oofmonthlys

<0.3

Turbidity (Lowest N 100
monthly percent of

samples mecting limit)

Total organic carbon N I.5  (0.8-2.2

Inorganic
contaniinants

Barium N 0.0228

N 0.461-U|JuC\     LU L I

Fluoride N 0.75  (0.60-0.a

Lead* N I.7

Nitrate N 0.30

Vo!at!ile Organic
Contaminants

Chlorine N 2.51Alinualavg.  R€0.40-2.90

Haloacetic acids N 30.7Annualavg.  R214.4-52.0

(HAAC5) Stage 2

iminants -Beckley Water Company - Glade Creek
Unit ofMeasure MCLG MCL Likely Source of Contamination

0)anples NTU NA TT Soil runoff

NA NA TT= 95% OFSANILESREETTHELIMIT Soil runoff

Ppm NA TT Naturally present in the environment

Ppm 2 2 Discharge from drilling waste, erosion of
natural dcoosits

1.1.J ^T  _'  .
LJ IJ I I I I+|J_ I . J -Ullu>\ULL  UL  l\Uu>®llulu VIuulu LIIE

0) Ppm 4 4 Erosion of natural deposits; water additive
that promotes strong teeth; discharge from
fertilizer and aluminum factories

ppb 0 AL-i.7 I.Cad service lines; Corrosion of household
plumbing systems including fittings and
fixtures; Erosion of natural deposits

Ppm 10 10
Runoff from fertilizer use; leaching from
septic tanks, sewage; Erosion of natural
deposits

n8e
Ppm [4] [4]

Water additive used to control microbes

n8e
ppb 0 60 By- product of drinking water disinfection

2



*Copper and lead samples were collected from 60 area resident ;es on 7-1/24-17 and 7-I/24-17.  Only the 90th percentile is reported. One of the lead samples exceeded

the MCL.

One of the lead samples exceeded the MCL.  We have provided the offending home with information regarding
the health effects and the remediation prot;edures for excess lead in the plumbing system.

Infants and children who drink water comining lead in excess of the action level could experience delays in
their physical and mental development.   Children could show deficits in attention span and learning abilities.
Adults who drink this water over many years could develop kidney problems or high blood pressure.

Table of Test Results -Unregulated Co]itaminants

Contaminant Sample Amount MCLG
Year Detected

Sodium*(ppm) 2019 93.4 11
Sulfate (ppm) 2019 5.44 NA

Nickel ®pb) 2019 ND I
5MCL RangeLow-High Violation Typical Source

NA NA Erosion of Natural Deposits

250 NA NA Runoff/leaching from natural deposits;
Industrial wastes

NA NA Nickel is a natural element of the earth's crust;
therefore, small amounts are found in food,

water, soil, and air

Sodium is an unregulated contaminate.  Our sodium ]eve] € xceeds the guidance level MCL.  If you have a concern ovel. sodium, please contact your primary
health care provider.

Testi ig  Results for:  COOL RIDGE  FLAT TOP PSD

Microbiolo

No Detected Results were Found in the Calendar Year of 201: )

V©latile Organic collection Average
C®ntaminant§ Data Va'l'e
Chlorine 2019 1.4

Disirifection
Sample Point

Mon

Byproducts Peril

TOTAL        HALOACETIC 190         Weather          LN,
201!

ACIDS  (HAA5) Bennett Blow Off

TOTAL       HALOACETIC 21629  Beckley  Rd,  Post
201S

ACIDS  (HAA5) Office

TTHM
190         Weather          LN,

201!
Bennett Blow Off

TTHM
21629  Beckley  Rd,  Post

201!
Office

Lead and Copper
Monitoring goth Ra
Period Percentile (10\

COPPER, FREE 2015 -2017 0-249 0.0

LEAD 2015 -2017 1,7 0.0

Next testing for lead and copper is June-Septrneber of 2020

- b,.j_i! wiF'A
MPAur'its

Tky-iei£-8T§6ij-fS

I   0.5-2.2 Ppm 2 MG/L Water additive to confrol microbes

Boring'd HignestRAA Range(low/hiqh)
Unit MCL MCLG Typical  Source

33
0.0-37.7

ppb 60 0 By-product of drinking water disinfection

42 0.0-62 ppb 80 0 By-product of drinking water chlorination

48
22.2-74.8

Ppb 80 0 By-product of drinking water chlorination

40
15.5-73.5

Ppb 80 0 By-product of drinking maker chlorination

'ge'/high)
Unit AL

SitesOver AL
Typical  Source

)64 -0-274 Ppr 1.3 0
Corrosion     of    household    plumbing     systems;
Erosion  of natural  deposits;  Leaching  from wood

preservatives

-3.4 ppb 15 0
Corrosion     Of    household     plirmbing     eystens;
Erosion of natural deposits



lf present, elevated levels of lead can cause serious health prt blems,  especially for pregnant women and young children.  Lead in drinking water is primanly from materiais
and  components  associated  with  service  lines  and  home  plimbing   Your  \^/ater  system  is  responsible  for  providing  high  quality  chnking  water,  but  cannot  control  the
vanely of materiais used  in  plumbing  components.  When youi  water has been  smng for se\;eral  hours,  you  can  minrmiee the potential  for lead exposure by flushing  your
tap  for  30  seconds  to  2  ninutes  before  using  vrater  for  drinl ing  or  cooking.  If you  are  concerned  about  lead  in  your  water,  you  may  wish  to  have  your  water  tested.
Infomnation   on   lead   in   drinking   water    testing   methods+   ard   steps   you   can   take   to   minimiee   exposure   is   available   from   the   Safe   Drinking   Water   Hotline   or   at

htto://\MM^;.epa.aov/safewatewlead.

Secondary    Contaminants-Non    Health    Based
Contaminants-No              Federal              Maximum
Contaminant Level Esfablished,
No Detected Results \Arere Found in the Calendar Year Of 201 {

ion Date Highest Value
Range(IOw/hish)

Unit SMCL

During the 2019 calendar year, ue did not have violation(s) of drinking water regulatl.uns.

There  are  no additional required  health effects notices

There are  no additional reauired  health  effects violation  not]ce ;

Some or all of our drinking water is supplied from another wal er system. The table below lists all of the drinking water contaminants, which mere detected during the
2019 calendar year from the vrater systems that ue purchase  thnking vrater from.

Regulatecl Collection Water
Contaminants Date System

BARIUM 2019 BECKLEY WAT

FLUORIDE 2019 BECKLEY WAT

NITRATE 2019 BECKLEY WAT

Secondary Contaminants
Collection Water
Date System

SULFATE 2019 BECKLE

HighestValue Range(low/high)
Unit MCL MCLG Typical  Source

:R COMPANY 0.2228 NA-NA Ppm 2 2

Discharge       of      drillingwastes;Dischargefrommetalrefineries;Erosionofnaturaldeposits

:R COMPANY 0.75 0.60-0.80 Ppm 4 4

Erosion         of         naturaldeposits;Wateradditivewhichpromotesstrongteeth;DischargefromfertilizeT`allclalurTlillumfactories

:R COMPANY 0.30 NA-NA Ppm 10 10

Runoff from fertilizer use;Leachingfromseptictanks,sewage;Erosionofnaturaldeposits

Amount Range
Unit SMCLDetected ¢ow/high)

Y WATER COMPANY 5.44 NA-NA Ppm 250

Please Note: Because of sampling schedules, results mai  be older than 1 year.

4

This report will not be mailed. A copy will be provided to you upon request at our offlce during regular
business hours and on our website http://cftpsd.org.




