Heartwood Doggie Daycare
Application

Date

Name

Address

Landline phone

Cell phone

Email

Dogs name

Male or Female

Birthday

Age

Spayed or Neutered?

Has your dog ever bitten a person or another dog? If so please

explain

Does your dog like other dogs?

Is your dog possessive of his or her food or toys?

Is your dog sensitive to any part of his or her body?




Your representation to us

you represent that you are the owner of this pet and authorized to enter into this
agreement and you agree that all information provided is true to the best of your
knowledge. You also agree that your pet has not been exposed to rabies and any
other contagious illnesses within 30 days prior to the beginning of your stay with
us. You also agree that your pet has no illnesses or behavior problems that have
not been disclosed to us and that you will not hold our company and employees
harmless for any loss, damage or injury or by your pet.

Other provisions

This agreement can be changed only if in writing and signed by you and our
company. You also acknowledge in the unlikely event that your dog is injured by
another dog that you will not hold us responsible for the injury. And, if your dog
injures another dog, you will be solely responsible for the injury. You also agree
that you will not hold us liable if your dog comes ill during or after their stay at our
facility.

Dogs Name(S)

Owners Signature

Date




Bordetella (Kennel Cough) Agreement

Heartwood Doggie Daycare LLC follows the American Boarding Kennels association
recommendation requiring the Bordetella vaccination for your dog. However,
vaccinated cgnines are still susceptible to various strains of the virus. The vaccines
for Bordetella only cover so many of the viruses.

I understand that although my dog is vaccinated against Bordetella, it is not a
guarantee that my dog will not contract some form of the virus and will not hold
Heartwood Doggie Daycare LLC responsible for any veterinary expenses.

Owner signature

Date




Release of Liability and Indemnification Form

I, the Client, authorize Heartwood Doggie Daycare LLC to perform dog daycare/boarding services for
my dog. I certify that my dog has not been ill with any communicable condition in the last 30 days. I
understand that Heartwood Doggie Daycare LLC will only accepts dogs that have been spayed or
neutered and is updated on Rabies and Bordetella vaccine. I agree to show documentation that my dog(s)
are spayed or neutered and has their Rabies and Bordetella vaccine.

I understand that having my dog in the company and environment of other dogs may involve risks
regarding the contraction of illness. I understand that even regular vaccinations cannot completely guard
against iliness and disease and that Heartwood Doggie Daycare LLC cannot in any way prevent nor are
they responsible for any illness that my dog might contract.

I warrant that my dog(s) is/are suitable to be in the care of Heartwood Doggie Daycare LLC and is/are
in good health and have not harmed, show aggression or exhibited any threatening behavior towards any
person or any other dog. My dog(s) is obedient and capable of following instructions, I will immediately
advise Heartwood Doggie Daycare LLC of any problems with my dog(s) that could affect its behavior,
health or suitability for a communal living environment and off-leash activity.

I understand that there are risks inherent in having my dog boarded in environment where the dogs are
kept in kennels and are around other dogs and people. T understand that it is not always possible for
Heartwood Doggie Daycare LLC to prevent injuries that may occur during off- leash activities. All dog
play is carefully monitored by Heartwood Doggie Daycare LLC to avoid injury, but scratches, puncture,
torn ligaments, ETC may occur despite the best supervision. T understand and agree that Heartwood
Doggie Daycare LLC its employees, will take actions as are reasonable to minimize the risks. I will be
responsible for the actions of my dog if it causes any damage whatsoever, including but not limited to
damage or injury to other dogs, people, or objects while in the care of Heartwood Doggie Daycare LLC. I
further understand and agree that my dog will have access to a fenced outside area and T agree to
assume full liability if my dog escapes.

I understand that there are risks involved in having my dog cared for by Heartwood Doggie Daycare LLC
in the event of an illness or injury: I authorize Heartwood Doggie Daycare LLC to take my dog to the
nearest vet considered to be the most suitable by Heartwood Doggie Daycare LLC its employees or
servants should Heartwood Doggie Daycare LLC deem it advisable. I agree to pay all vet care required or
advised, in opinion of the vet, to the about specified on my Veterinarian Authorization Form. If the
required care will exceed that amount, I know that Heartwood Doggie Daycare LLC will try to contact me
at the telephone numbers I have given when placing reservations for my dog(s). If they cannot reach
me, Heartwood Doggie Daycare LLC is authorized to use their best cost of such treatment exceeds my



maximum about specified on the Veterinarian Authorization Form of otherwise, and I agree to pay for all
such care. I hereby release Heartwood Doggie Daycare LLC from all liabilities related to transportation,
treatment, prescribed medications and expenses. I agree to reimburse Heartwood Doggie Daycare LLC
for additional fees for tending to emergency care as well as any other expenses. I agree to reimburse
Heartwood Doggie Daycare LLC for additional fees for tending to emergency care as well as any other
expenses incurred for any other unexpected veterinary, food and other supply needs. I assume full
financial responsibility for any and all expenses involved.

I represent and warrant to Heartwood Doggie Daycare LLC that T have fully disclosed to it any history
in which my dog(s) m&y have or had aggression, biting or causing other injury or damage to a person or
other animals or property, and I understand that Heartwood Doggie Daycare LLC reserves the right to
refuse service as a result thereof. Client will be liable for medial care expenses and damages that result
for the animal bite. I further understand and agree that Heartwood Doggie Daycare LLC and their staff
will not be liable for any problems that develop, and I hereby release them of any kind arising from my
dog(s) attendance and participation at Heartwood Doggie Daycare LLC.

I understand and agree that if my dog(s) are not picked up by the end of the Heartwood Doggie Daycare
LLC regular business days, I then hereby expressly authorize Heartwood Doggie Daycare LLC to take
whatever action is deemed necessary for the continuing care of my dog(S) and I agree and promises to
pay Heartwood doggie Daycare LLC all cost of continuing such care upon demand by Heartwood Doggie
Daycare LLC.

My signature on the document indicates that I hereby certify that I have read and understand these
rules and regulations set forth in the agreement and each of its terms and conditions, and agrees to
abide and be bound by these rules and regulations.

Signature

Date




Animal Medical Power of Attorney

Heartwood Doggie Daycare LLC will make every effort to contact you in the event of a medical
emergency of your dog(s). However, if we are unable to reach you, we will need formal
authorization to request care of your dog(s) on your behalf. Please review the following Animal
Medical Power of Attorney, and if acceptable, please sign below.

I, the undersignél:l owner, hereby designate Heartwood Doggie Daycare LLC to act as my
attorney-in-fact and to act in my name for the emergency medial benefit of my dog upon the
terms and conditions outlined below.

I, the undersigned owner, hereby designate Heartwood Doggie Daycare LLC act as my attorney-
In-fact in my name for the emergency medical benefit of my dog(s) upon the terms and conditions
outlined below.

» Effectiveness. This Animal Medical Power of Attorney, shall become effective in the case of
medical emergency requiring immediate care for my dog during my absence or if deemed
necessary to reserve the life or well-being of my dog.

* Powers. By the execution of this Animal Power of Attorney, it is my intention that my
attorney-in-fact shall have authority to make all the emergency healthcare decisions for my
pet to the same extent I would, including but without limitation, the following; to execute
documents; to provide written consent/releases for treatment; to obtain and administer
prescribed medications; and to incur reasonable and necessary fees and costs in carrying out
the powers and duties under this document that shall be reimbursed by me upon demand by
Heartwood Doggie Daycare LLC.

Assumption of Risk - Release and Indemnification

¢ Assumption of Risk. I understand that dogs can be extremely unpredictable in behavior and
while Heartwood Doggie Daycare LLC performs its services, the chance of injury to my dog is
possible. T assume all risks related to Heartwood Doggie Daycare LLC services to my dog (with
the exception of gross negligence of Heartwood Doggie Daycare LLC) including but not limited
to: illness; bodily injury; death; theft; bites; collisions with vehicles; natural disasters: the
unavailability of emergency medical care, or the negligence or deliberate acts of third parties.

* Release of Liability. I agree not to sue and to release from liability Heartwood Doggie
Daycare LLC its owners, employees and other persons or entities involved with the services
offered by Heartwood Doggie Daycare LLC from such actions, claims or demands for injury,
loss or damage regardless of the cause.



e Indemnification. I understand and acknowledge that dogs can be extremely unpredictable in
behavior and may cause damage to third parties for which Heartwood Doggie Daycare LLC
could held liable. I agree to bear any and all damages, losses, liabilities, demands and
expenses, including legal and profession fees Heartwood Doggie Daycare LLC may incur as a
result of any damage caused by my dog(s) and I agree to defend, and hold Heartwood Doggie
Daycare LLC harmless from any liability thereon.

It is the intention of the parties to this agreement that the foregoing releases shall be effective
as a bar to all actions, fees, damages, losses, claims, liabilities, demands or debts whatsoever, or
any nature of kind, known or unknown, suspected or unsuspected, arising out of the performance
of Heartwood Doggie Daycare LLC.

Accordance with each and all if its express terms and provisions.

I understand that this agreement contains an Animal Power of Attorney, Release of Liability and
a contract between Heartwood Doggie Daycare LLC and T am signing this agreement of my own
free will. If any part of this agreement is deemed unenforceable, all parts shall be given full
affect to extent possible. If there is a dispute between the parties relating to this agreement,
the party substantially prevailing will be entitled to recover all cost and expenses of subsequent
proceeding (inciuding trial, appellate and arbitration proceedings), including the attorney fees
incurred therein. This agreement contains the complete understanding of parties with respect to
the subject matter hereof and supersedes all prior presentations and understandings, whether or
oral or written. This agreement may be modified only by writing and signed by both parties.

Signature

Date




Veterinarian Authorization Form

Veterinarian

Dog(s) Name

During my various absences, Heartwood Doggie Daycare LLC will be caring for my dog(s). They
have my permission fo transport them to and from the office, or in case of large animals, request
“on site" treatment from the office as is deemed necessary. I authorize you to treat my dog(s)
and I will be fully responsible for all fees and charges and will pay for all charges that incur on my
behalf upon my return. I further authorize you to give out any information about my dog(s) to
Jeffrey and Wilma Moore, owners of Heartwood Doggie Daycare LLC.

Urgent Veterinary Treatment Authorization

This form will retain on file and will be used to authorize urgent veterinary treatment in the
event that your,dog(s) require such treatment during your absence and we are unable to contact
you at the time. Should you change vets, please notify Heartwood Doggie Daycare LL to act on my
behalf to request veterinary treatment of my dog(s), not to exceed the following amounts for
each pet:

Maximum Amount

If more than one dog(s) requires treatment, do not exceed a combined total. Heartwood Dogg;ie
Daycare LLC reserves the right to utilize the services of any available veterinary clinic. If time
permits, we will attempt to utilize your primary veterinary clinic.

I authorize you to treat my dog(s) and I will be fully responsible for all fees and charges and will
pay for all charges that are incurred on my behalf immediately upon my return.

Signature

Date




