
Customer Service / Sales Associate -  Retail 

 
 

 Enjoy a Great Schedule, Free Shoes and Generous Employee Discount! 

If you are… 
• An honest person who enjoys helping others / providing excellent customer service  
• Organized and takes pride in a job well done 
• A self-motivated person who takes initiative and can work independently 
• Someone who is versatile, likes to be productive and enjoys variety in your work 
• Looking for a long-term position with a growing business 

And would love to… 
• Stay physically active at work (you may stand and walk for long periods of time, occasionally 

climb a step ladder and sometimes need to move boxes that are 25 - 40 pounds) 
• Learn about a variety of footwear, suggest products based on needs and ensure our customers 

receive top notch service  
• Bring out the best in your co-workers and have fun at work 
• Keep the store organized and looking great in the showroom and inventory room 
• Manage incoming inventory and restock products as needed 
• Use your creative flair for merchandising products in showroom and updating window displays 
• Assist Management with ordering product, improving customer experience, event planning, etc. 

We offer… 
• Competitive starting pay from $14 - $17 per hour with opportunities for higher pay and bonuses 
• Fixed or flexible work schedule with great hours leaving your evenings, Saturday afternoons and 

Sundays free from work.  15 - 25 hours per week.  Store Hours are M-F 9-6 & Sat 9-3 
• Generous Employee Discount and allowance for free shoes throughout the year   
• A relaxed and enjoyable work environment with a reasonable work load 
• Additional benefits optional for the right candidate 

Experience Needed 
• High School Diploma or equivalent 
• 1 or more years of successful customer service or sales experience, preferably in retail 
• Excellent problem solving and critical thinking skills 

Company Description 
Crowe Boot & Shoe is a store with a fun, urban-industrial vibe.  We provide access to quality footwear 
with a full-service shopping experience for Carlinville and surrounding communities.  Our mission is to 
provide a positive customer experience in every encounter and make shoe shopping easy.  We are 
driven by the guiding principles of a customer-first focus, valuing employees and continually striving to 
make things better.  

If you think you could do a great job as a Sales and Customer Service Associate at Crowe Boot & 
Shoe, email us your application or resume and why you think you’d be a great fit for this position. 
 
TO APPLY:  EMAIL YOUR APPLICATION OR RESUME TO INFO@CROWEBOOTANDSHOE.COM

mailto:INFO@CROWEBOOTANDSHOE.COM

