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CONFIDENTIALITY POLICY
Last updated [June 2025]
INTRODUCTION
The Wee Coaching Company Limited and Wise for My Size (“we” or “us” or “our”) are committed to maintaining the confidentiality of all clients and service users (“you”). This Confidentiality Policy explains how we manage, protect, and share information within the coaching relationship.
This policy should be read alongside our Privacy Policy, which outlines how we collect, store, and process personal data in line with UK GDPR requirements.
By engaging in coaching services with us, you acknowledge and accept the terms outlined in this Confidentiality Policy.
We reserve the right to update this policy at any time. The “Last Updated” date will reflect any changes made.
WHAT CONFIDENTIALITY MEANS
Confidentiality means that information shared within coaching sessions is treated as private and is not disclosed to third parties without consent, except in the circumstances outlined in this policy.
This includes:
· verbal information shared in sessions
· written communication (email, messaging, CRM systems)
· session notes and records
· personal reflections and coaching content
We are committed to creating a safe, trusted space where clients can speak openly and honestly.


LIMITS OF CONFIDENTIALITY
While confidentiality is a core principle of our practice, there are specific circumstances where information may need to be shared. These include:
Where there is a safeguarding concern involving a child or vulnerable adult
 Where there is a risk of serious harm to self or others
Where there is disclosure of serious illegal activity that requires legal reporting
Where we are required to do so by law or a court order
Where appropriate and safe to do so, we will aim to discuss any intended disclosure with you in advance.
CHILDREN AND YOUNG PEOPLE
When coaching children and young people, confidentiality is managed carefully alongside safeguarding responsibilities and parental involvement.
The child or young person is considered the primary client within the coaching session.
Confidentiality is respected to support trust and openness
General themes, progress, and agreed goals may be shared with parents or carers
Specific session content is not routinely shared without consent
Exceptions apply where safeguarding concerns or risk issues arise
This approach ensures the child’s voice is respected while maintaining appropriate safety and parental oversight.
PARENTAL INVOLVEMENT AND COMMUNICATION
Where appropriate, parents or carers may:
· attend parts of coaching sessions
· provide updates or context to support coaching work
· share observations between sessions via email or agreed communication channels
This information is used to support the coaching process and ensure a joined-up understanding of progress and needs.
GROUPS, ORGANISATIONS AND THIRD SECTOR WORK
Where coaching is delivered through schools, organisations, or third sector partners, confidentiality is maintained within the agreed scope of the programme.
Information may be shared with the commissioning organisation only where:
· consent has been provided, or
· it is part of the agreed reporting structure, or
· safeguarding concerns require escalation
Only relevant and proportionate information will be shared.
SUPERVISION AND PROFESSIONAL PRACTICE
We engage in regular professional supervision to maintain high standards of coaching practice.
Client work may be discussed in supervision
All identifying information is removed or anonymised
Supervisors are bound by confidentiality agreements
This process supports reflective practice, ethical decision-making, and safe coaching delivery.
INFORMATION SECURITY
All confidential information is stored securely using approved systems and platforms.	
Digital records are stored within secure CRM and cloud-based systems
Access is restricted to authorised personnel only
Devices and accounts are password protected and, where available, use multi-factor authentication
Paper records (where used) are stored securely and access-controlled
We take reasonable steps to protect confidentiality; however, no system can guarantee absolute security.
COMMUNICATION AND BOUNDARIES
Communication may take place via email, CRM systems, or agreed messaging platforms.
WhatsApp or similar messaging tools may be used where appropriate and agreed
Communication is limited to coaching-related matters
Response times and availability boundaries are maintained
Clients are encouraged to use agreed channels for professional communication
BREACHES OF CONFIDENTIALITY
In the unlikely event of a confidentiality breach, we will:
· assess the situation immediately
· take steps to contain and minimise any risk
· notify affected parties where appropriate
· review internal processes to prevent recurrence
SUMMARY
Confidentiality is a fundamental part of our coaching practice. It enables trust, openness, and effective coaching relationships.
We are committed to maintaining confidentiality at all times, while working within clear ethical and legal boundaries that ensure safety, professionalism, and appropriate safeguarding.
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