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• Right to object to processing – to object to the use of your personal information in 
certain circumstances.
• Right to data portability – to request that we transfer the information you gave us to 
another organisation, or to you.
• Right to withdraw consent – where we rely on consent, you may withdraw it at any 
time.
If you make a request, we will respond without undue delay and within one month. To 
exercise your rights, please contact us using the details above.

Where We Get Your Information
We may collect your information from:
• Directly from you
• Google Maps (for location details where applicable)

How Long We Keep Your Information
We only keep personal information for as long as necessary for the purposes we 
collected it. The specific time frames are set out in our Terms and conditions page, 
under retention schedule. If you would like more information, please contact us.

How to Complain
If you have concerns about our use of your personal data, please contact us using the 
details above.

If you remain dissatisfied, you can also complain to the Information Commissioner’s 
Office (ICO):

Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Helpline: 0303 123 1113
Website: https://www.ico.org.uk/make-a-complaint

Last Updated
This privacy notice was last updated on October 2025.
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