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WARNING - Information described herein pertains to a UK origin product that is controlled by the UK government. When in the United States or possessed by a US 
person, it may be subject to US Jurisdiction, which may require authorization to re-transfer to a non-U.S. person. 

If your item falls under U.S. Department of Commerce jurisdiction and is not listed on the CCL, it is designated as EAR99. EAR99 items generally consist of low-technology 
consumer goods and do not require a license in many situations. However, if you plan to export an EAR99 item to an embargoed country, to an end-user of concern, or in 
support of a prohibited end-use, you may be required to obtain a license. 
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WARRANTY ALLOWANCE (* delete row as applicable): 

 NO 
Please note Raymarine will NOT be offering any warranty allowances to complete the modification/ repair/software update; dealers wishing 
to offer this as a service to the customer are authorised to charge whatever upgrade fee deemed reasonable for associated labour and 
materials. 

Additional Notes 
On the occasion, a software update is required during an eligible on-board repair service resolving a reported fault symptom, the labour hours 
submitted through the Raymarine warranty notification system should be in accordance with the Raymarine global limited warranty policy and 
corroborated by a detailed service report. 

 

CONTACTING RAYMARINE TECHNICAL SUPPORT: 

 

RAYMARINE UK/EMEAA 

 

RAYMARINE USA 

 

RAYMARINE ASIA-PACIFIC 

+44 (0)1329 246 777 +1 603 324 7900 +61 2 8977 0300 

support.uk@raymarine.com +800 539 5539 (USA) aus.support@raymarine.com 

 

RAYMARINE BENELUX 

 

RAYMARINE DENMARK 

 

RAYMARINE FINLAND 

+31 263 614 905 +45 437 164 64 +358 207 619 937 

support.nl@raymarine.com support.dk@raymarine.com support.fi@raymarine.com 

 

RAYMARINE FRANCE 

 

RAYMARINE GERMANY 

 

RAYMARINE ITALY 

+33 (0) 1 46 49 72 30 +49 40 237 808 0 +39 02 9945 1001 

support.fr@raymarine.com support.de@raymarine.com support.it@raymarine.com 

 

RAYMARINE NORWAY 

 

RAYMARINE SWEDEN 

 

RAYMARINE SINGAPORE 

+47 692 64 600 +46 317 633 670 +65 6275 3585 

support.no@raymarine.com support.se@raymarine.com asia.support@raymarine.com 

 

https://www.who.int/

