
Terms of Service
We reserve the right to cancel any service request if the hat is of low quality, 
has glued foundations/ trimmings. or restoration would further damage the 
hat.
We reserve the right to add a cleaning fee if a hat needs to be cleaned before 
restoration can begin. If a fee will be added for any reason we will notify you 
prior to performing the service(s).
All hats with a balance due must be picked up or have shipping arranged 
within 120 days of order date. Hats left after 120 days become the property of 
Carolina Hatter/ Carolina Millinery.
Hats paid in full must be picked up or shipping arranged within 1 year of order 
date. Hats left after one year become the property of Carolina Hatter/ Carolina 
Millinery.
I have read and understood the terms of the hat restoration service request.
 
 
 
_________________________________              _____________
 Signature                                                               Date

Restoration Agreement


