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AR A, SF Aefe FHOIF (@ FFEE B61F) @R 5 FEma ox{e@ wiT Faw© TAE |

TS T A@smE — Fa/ffFa a3 @fiet F18RFE senET@s T Fe-3 Fa©
sET Bra /s T @fnet FoHEE FH96 AEEFaE S FHEET @ e S|
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6. tnx sRfeT T/

a) a8 3% coha B ATRfed d99 - B AfRfeF fofste @@ &fay @am ey
Pra/ffa oz @Efies FSRTE IR oE faey S 3% colha by SvRfed a9
fore =@ Fa/fAfta am AfeT FTEMRE 583 SRET T @ O S=TRied 794 JIIRE
FAO AAE| CIF-TRNS T I SIS ST NI e S, @ T[S

WOWWWI

b) 501(c)(3) sr=rn — @sim Fra/fifea ax @fies w16 501(c)(3)-a7 wsie e
ITGE G A TET ATNI BIH TIRCIF TNE AR NI AN AR, IS,
forr-Frd, -, TR a3 I OWR PerT 6@ BmE F IHEEA I3RS
TNE @F Fra/ffa ax @t w1k ey 501(c)(3)-93 sk e
TEYE TA® R AR FGO TS 6 T ANF 377, @FE TFFT 3] I ARfA

RRREE T Y e R AE ST SAREE S 5RE|

E. fra/fifta ax afftet Fofve affs @6 T

fra/ffba oz @Efies FSRE oma TE CiREE & Te] & Fe AR TAEF 93] PRAGe
ARNF @FS A

1.

fife @6 MEHT

ARF @FE IMe T @FE @RIT I AT, T, Geud (FHS) 93 @ @@ AT @ -
@ Afewfre F@E Fa/ffha-7 e @F6 IR T 9@ AR GRS FIORHEE A @FS
SFET I3 @ Ifem Ao @ Fa/fha am @fnet FSHE IR 799 @F6 b TE@EF
T WIAFT FAR| AT @FE IPNE AWYE VA A@IedFT 932 I s &b, TIRF
COOrTG, GFIF EOF, SAMER &Y, ANE FAFS AqEmEs FHLIIA, 9T TTO@T | TWDY 2,
Moo YT e 6&F, ©TET §fE, FI-FAT INFT EF AT, FFF I SN Oy
HIFHA B AT @FG, IR TN AEH FFE @ AT, I AN ARF (- AfoHle TR
- N9 IR NAFe @I

TIRET @ 6 WIS oEnaEr

fra/Fifea axe @fes FSHET AR TPmR o G, THFAT 9T N AY SHWEE a5 afFma
TR Afefde FARI SARE FHT AqNF @F-6 ANgedae Fa/ffoa TE afiet FoRER
TEET S 9F6 AFIS AfefFe FaE|

T o A AT A9

fra/f55a am: @fites FISRE @ed Fremmel Tm o 79 FET oW AN ahw e 2E|
e Fra/ffea a3 @it FORFT MIT 9T STHMET 97 AT T5W A 0 IV GFe RCTT
o fate =T@E

fra/fifva a @fret FofRvE @6 Q@ o TFT TTF

Bra/fifea oz Efiet FOFHER IRE @F6 TqEN O 9 I[Fwe @b TEs 7 TeF
TH e 936 TN Tmd IR AIN2 T07 3@ AT @F6 AN TFT @ fiieend
FA© @ AR @ @FOT TEHAE S B18F T@ OF SEH W@ 1@ Fa/ffa am afies
FIORT GRS B ToNIT F@F SACENEAR ey APTR 36 Jfewore NNFF ST @3 |
ARF @FGT A AT AFFOOE @6 93] 3 9 THAT ToF I 93 AGAET T =T
Fq BE SHfsfe® @ RIS IRGE T6e @ 36 [HesTa Sufre o Tu IFNR
THE FAEA| FEE O, ARG AEEN Fa1 @R °oF F07 Fa/Bfea 9z @fes F1ofe
SATLNE T (TE G- FAE|

10 Sremrerm s G 3WE CO6 FONGEES O BIEMTE SRS ReieTE S @t w: 518-485-2889.
Y oo s WEAE @RS SRR S @ s 1-800-829-4933.
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F. fra/ffta s aftet w8t affs fRenb

1. s F{ond

ToF AFFEHE @6 9T NHFT o ToF AF06 @SS Fnt I=nR e 1@ 9% e
AT AWgE VPR AN, GRS GF I, Tg oY, IW ITF, AR FeN@E W Fe R T
@ o Tge ot ©1F AT NI G- fG7aer Ha/Fifba-7 @ et s o
fAfsEE w1 oo e 3@ 9 & @6 @b FAT 3R, e @ftet IR ermEesd Fent
TN SAMANGEAGEET IR S 0o 992 ©f TPHEE FIRS Toy |

fra/Fifva-g sotelera a2 If¥fs Fond

fra/ffea srn a3 seSrE fa/ffba i e e Fa@ 93 fs 31 T=@ 0y
SEAE SIfFeE wEy o R EE F= oen @@ FHa/fiba sme s fa/ffta siie fFembs
IR B FAE@ 9T S FT IEF vo I SIRFWF Wy FRFIER F= ©1 N @F|
RFeIF AT AT F HEGT GNEs
http://schools.nyc.gov/Offices/FACE/filesandresources.htm s@a3®@ =msar I@E|
fFra/ffoa-7 s o a3 UG SqEE MO TR S TG ITEEEGT FR - SHITAT
ey BfRTE Wl Fa/fits sedeeTe a3 T fFa/fifa wiffs Fenbs s ST Sweng
PR fFoqed S Tl WFE|

@S FTofBEE bt e

AT FIOREE HE A b T2 @fies IR 5Fe FaE@ 9 a6 FT TG vo I
SIFRE W& B WA IS F[HAMG ATEEEEe S @GFT IJ| @Fes FofHea I¥F aiF
faena Gmes http://schools.nyc.gov/Offices/FACE/filesandresources.htm.
SR N8I A @GS FIOREE NF AMRF Fomba I T30 wend F1 [eqeE o5&
PGS FIGHEF w3t

G. fPra/fifea ax @fites sofmm afes (= fF&@tesT)

T&I-17999 (Bengali)

fora g offe fRemba aF%AE T T Fa1 W T 9 T[EA AE I THET oee A3
AT SR, Ao, FTA-FAa 93 [E-fwe @@ o 2@ e (w2 fafEes oo R fadss
aF FFN TFAT 1 Fa/FfBa am @fnet IR emE e FEe [REREE Rl TREF IEF
SE @F6 HIFEF T AT FE Fra/ffea 9w @fiet ORI I8 At ASRITOTS FAT
@Ce AME| TIF @A ST 7T FHI W, @ JFod AT TNfHe =, INTT BT 1 o Wi
e e @y S, GEE e et AfEeiTe e S|

1. fra/Bfea sar aftet FEREER 36 F¢F TJoealT ABE

T Fra/Hoa snEr @fies FToRE SewdtT ARt (fss) AfFerag fiee ax0 3@, a6 s
FRG TATNR O FAT W AGE FAB AQAFerg @1t T NHFT W 7= 9T ©f SPe
TaAvsfES o @) /s o\ @biet FOREE 67 TSIFIas afss Fhifte NF© oAl
aF FA AFEEE FIH© TEE@S AN ARG AN Fa/Hiea IvEr Efiet FeREE AE @ 6T

TS sRge W@, T e LE.1-a 3fdfe s

a6 PIfFe @, IWE@ IFAF SRS AGE FAT 3@, IR ©f ANFed Toewd @ A Fra/fHba
T APTGT FreHET T o Fent STmEe e @ IfMs, JewearT Afes AfFsEaE
o1 I AN [N s [FaEs FF9 2@ 91 EENET o 7 e eF af{ged 1@,
936 STrewarT Afess E|

ARTE FHMT FoF TG OFF TIT6! THET N ST TIN2 TohGd FE SaAwe @ IR B TSF
FITaTe @F6 Fa1 ¥FE1 Ha/Ffoa-7 IS T oma M9 swd a6 I FRTEE e
F9E Fe Aot FORHEE ARG FAMT S 1@ ©X AT PIRACHSHE @& |

a) fra/fifea am: @fTeT FEHE ImE @6 JMHF AT ¢o,000 TAER @R — a6 PHfFFs,
@, BFra/fifta oz et FISHT I @6 T AT co,000 TAET @R BIET AT
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ifa oEr SrewdtT aIfes AfFerE TofFe @ Crise @sTel aE AN AFST S
OImE Afes AREENE o @S @@ Ffte e Ha/fifea avar afes e
S @ MR, Afe, FAA-FEE, 7 [E-Fy@ a@ew (fte s@vm @ 3 e
e fra/fHfta sy @fitet FofRea swn, Bra/fifea sEr afies Fefea
TR AT IET AL, ONF] @ A-RkEFE TEE MY e I TESeId Sbe NFET
Tl

2. fra/fifta o=@ @ffites IR e IT Afss

BETE J1 OF WRE e Tfe o0 oHEs Jgod e 857 AfeEfe, w=ar fa/ffba
YA EFIGH FIOHET AT FHFNST ¥ oo @ T JT ASETST ¢ FAR FFE AF0
AfGE Ao Fae METI Fa/Ffea aw EFGT FITRIER T7T ANE @F6 QF BT
AF/oEF oF WAE e Ifeq o AfeF T aw|

3. af¥F orwife oNQT ITFEE oFF

Ife Fra/fFifea sEr Efes FIERHET Afeh @@ AT ahwife T ATFEET @ O TSAT I,
e FIMG @A SIfeta 36 ffe {FFT a9 FfE ST FNFG IqEEers ITETE MOE|
AageE s Ma/ffba s @ftet FoHe wmms e 2@ Ma/ffba s9ene f&AFmeEs I
AT IYAY @GS FISHENTS O TOE| EfNCH FOfHT " 93 FH1 aTPnE J3Ey

TRAGACEST MRS M@ | ST 93:/9=@1 oF il e e oFm |V st ssonse
A NPT T T7ed A e sE=|

V. wmrrEe s fieeEs S

e fFra/ffba 9z @Efes FTERER 3 Aoy T8 fam sxeE JEFEE Jgeyd, ©38 TaHE S @

@ A SRONEE N1 MRPEe [T a2 A 7@ NG| a6 "y @fes SIS @ e
AGIT IIT AR, Afo, PRT-FEF, 9 (- Fams =T avay o Fredl, fommer, 9% Ffeg aEeEs 5%

WF @ MG, @ OGS G & MEPAS TTFART I 7F| A3 IAGACE G

A. TR AT AT TR

ATAEF ATFCE AT JT AT AR T, 8 3¢ 56 371 RBfE®a oor Fhram o
ISFOTE () P -@ 9 @RA-0 e W@ @R S ST MRS and wEe 7w,
T IR ANR-@ AT @2-4 SEne @ Ha/fifEa sEr @ftiet FIOHEE @Wed T SRd
AR IeTEImE ouEd IEE Aed o|l B/ aEr @fiet FISHEE Ay @@ e 1@ w
AT ETeIe A@E Fa/fifba T affitet FOREE AfFfFolte @s, 3 71 R fowf T, 37
oE] fEFET BRET ST MET SNSeRely 106, Ry, fiftasz, Mfvazeasy, MivRaTam, & fBae
FIOHET FF W FEF AT [FERE 7@F | ATAGE FTEEE 9 SRA© ovEa@E I QF 70
AT Fae SEEE oE oF wlE e Tife qeet @u for fevera @@

B. ifife epmifs sm@Er s

ANF TTFEI AT TAT ASETT TN FPT, TR, 9T @IT-97 I T F90© 7@ %R
e 57 e SPfET A Fa /b 9 @fNeT FISRHER o RART FAFIS I FAe T I
ARF P, AMYF ATHH, T ANIF 33, Fa/fHfba svar et FoRER Jamm
@A QT IG5 Tohmd @S 7 @ fa/fifa o @fes SIS swser 3 a3
HFET IABACT ¥ Sow A@F oiwd Fa/Fifba svar @afies FISHT @ 9 mIiEe Fa1 2@ TE AR
TATGN® ABTEGT IATNACET I SIAN® OEE ¥ Q@ T@e INE e oewg aNar oiF wike
e Tfe Tt @n foF foxerm @@e|

C. g =i e sra1 Resas smeaT

12 _
ATAERAF TN AR TTICACE ASETST AAPTAR-0 TENe 7@ IM© BT O AL, 95 TNAY TR FA© A IF I0GE

f5e3-7 IHY IF P ITOFOEHAE SPfReT s asfrenz-ag @&: (212) 510-1500.
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fra/Ffba @1 AFES FIORHEET EFF ABTT FoF YA ACAT AT FPT, AR 97 @IT-9
et Fae @ Pa/ffba srET @ftet FORHEE FF Tena SieaT I 3, BRES, SE I@
TG T @FE T SO TN AYqT was 7@ wiow, e Fa/fifba srEr @it e @@
OIF NG FAE G MA| 9% AGCACEH @YE T FF STEHNET 932 ANINF AFAASS FHATST
mwa&f‘—rwﬁgﬁmwaa\ SEER FET Koo A Bra/fifea wEr afiet Fefhes
SOSistl MO OE SBACE T AN AF AATHe FA1 @R SET BT 9¥F1 ©F wiiw foaye
T @EF-TR-FT Wam 7@ "FIee @@ Fra/ffba srET aftet FefEs aEFshe @6, T a1
SFET fromter fox, 37 orEr BFES BREGT 8T MEG SheeReld FIofRE, R, Mg,
fiftageas, FfRadas, aar fSae FISHET @ o I J@sy (&t @@l

D. afenas s[wEe

93 TAfRE o ofFye Iffeerd, @wed fra/fffa sEr @fitet FeREg afeTE Ty 8 FOES
I FEACRT OF] A0 [@A| FOE AIETT FIRE e JiFman Fa/fHfea o= aftes
FISRET SRS IPNE @Y |

V. faEy faea atEar

A. fra/Ffa o= afftes I [Ey

fra/ffea o @fes F6RW Koy fEy Wom 2f&3F e e ME, I ST9T Ao TS o3,
Hfs, FET-FEE, 2 [(E-Fya spE 1 wenfie a3 3-1fFefre meda Roma, fa/fifba a3
PSS FTERW o oy R fraswa ser widit

1. fra/fifva swones wwy R

fra/Ffea IR oR @y SewRderE [AaTEs 68 FaE| Fa/ffha-7 REmw e e aw
Wog @y "y et [ fFa/fifba-7 F-afFeeen svE ey Fms OF el @ae TnE|
I @ Fra/fHfba w2 aFye s SRy TEEg afe@s aEd, orE G o FH© &

TERT o " [{ew o foFl (@ Fawe 1.G.4.Cc aym) | Fa/fifba-7 S sy
AT @ TR AETN FE SE TGS FE ©F Fa@a| (3336 30 rewdtrend

o Far @1 @, Fra/fifta a9 ffivere TNy @ftes F/RTER F1= STFel  vRE (T
V.B &)!

2. cfftes FOfT Tomma Wy &{E

EPSS FIOHT JaT2 ToRArelE NEN FaNEd 68 3@ @fet FIOHEe RErmEs e
To-TRAF AN A6 T GANGT FISHET FH- AT o=y [(Ffery [AEg 97 Jo" &
I I @ @GS FIGHT T 43 AT TG SR THE@g Ffe@ST @FE, one @b
TE IATTE FA© @ NNFT T AN {OF T FoF| @FGes FISHET SRS STasysre
AT TF TN AEEN FE T RE THET M @6 FaET| I 33T Tomdrers
@ A7 91 IF, @ABGS FIOHT AR FAeerd 1%aHR-7 oRE] INFY SPNEIGNOEsa

el SR (= V.B @)
3. fa/fta sEr affites FISHEE W a3 583 FHeEma wo [y

@FE 582 FOET [(FE Iy T@e Fawe, Ha/fiba @ afies FIOREE TmeE I3

AR HIB-T TEE FAERT AT AT AEOF-a Ae AT IR FA® @ A
8% FMIRE [ TEREETS TITF AT SPTACE ASET AF B AN AN TNR-E

(212) 510-1500 7= e 3@
B. mmem sen fa/fifba o @it Fef¥Es amaws

B e e Bt Ro3-7 s IS A @SITE ARReT
|  http://schools.nyc.gov/Offices/FACE/KeyDocuments/Parent+Complaint+Procedures.htm. sas o
RICH
T&I-17999 (Bengali)
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Sewaed FEy Taee T G (T, IF09 WWW SHAE IYFT T FE@eT AR, qife oEr &fE-
ye TEET [T TP T I STRFeId A@n Fae @S| Ha/fAfha-7 e a@ws s
TREY @GS FOFE S e 3@ @Nes FIOHET TRFSF A@wa 9912 A5A3-@ a1 Iy
SPENGAGred 3R e 2@|

1. seEstn

TR oy e SINEn SR Toa ToIF wo TSI Ay IINET Jfeore WNEA W S fute
G, AR O Y @E NHET T 9RF] {eE o [FEw [Aav@g a3t 963w 1@ e &

Toaue

fra/ffea-7 Fm @@ @O AEWT TEE A9, @GS FIORTT IR @ T oNy Rawd
[ T2 FAQ| ANGT FIOHA @Y @A 9@ AR wo FESE foamid wey fa/Ffoa-&
e @@ T Fa/ffba-T SAfRf g 93 afEes s swsfenH|

EfTTs FIOR I Q@@ TTOE AET FAF 7F, HRIET IS FAG TG AXTT FIOBT
BT PNEACACH N2 [TEE TFe o RIRT TN 920 FFE| W IS FPEAG
AFEEEG AT KEFT PIRAGACS (@ e FAE 43R wo FEGH MaeE M6, @GS
ISR 97 e @ A @EeS IR TARE 97 93 AT T SRsfoyef|

fra/ffea R@EE om S

e @@ 339 WY @t FOHEE REel Mes T@e Ha/ffba ey ffFawe svwe =3,
o @ o [REEE 236 ffie Ta-m@s wiff oo F3at qesecs s e e
aFafiE el T, TEEHEE 8 Rz, IR TEIT AF0 (O’ AR IS fiae |

a) TR — @GS FIOHEE §OB8 TR TWEd St FESH MaeE Ny e o7n2
2HaAfR-@ o fue 2@

b) fam — AP FAF o FEDIF FRATIE F&F W IS FPEG ATEEERG A% fifde
fimm 3y 9!

T IS FAIAG IAEECCE Ta@E §OR™ A7 ©f AW TFOPAF | AT Ao
TS ©1 BE 3R 7oy TE| PFe MR @@ FRieE aF o=@ FfeTee@ Tae
FA IF 99 PRt o 9E YT @ 3|

fra/fifba oar afites B v Fe [

fra/ffea a3 @SS FOHE @F ITRNF I =T SH FNFQ FAFAONE AHEFE Fa®@
3T ffve Fate, fFEwa afFm T RERTRT 370 IR A6 SPEs s¢ FETSE

et e Bra/ffea @r @fites FIORHE SR oy sET Fem s o (67 1.G.4.C
@) @ T

e @@ 33w /M svEr afies s Fdva e @@ {FEw fae 3% =, o3
AEE o AFAFR-T Fw FEEF 256 e @R wre @) sl as et
TS A 6T FE AT REEA 13 TEEAT % MAGT T AF0H FOR AR
FETORFF NaE @@ |

a) ST — e FR (@’ RS SN_r {ew W Tl AEEAE © FESE
faeIE e AP JqenE a%afR-@ S e T @)

b) far - (&td Fe [FEEs IR 97 9 FESHE FEeE T67 a%9FR 936 fie
far @@l 9%aE-7 fiem [or 93 ©f A TS|
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Division of Family and Community Engagement
CoTet: NYC Department of Education

212-374-2323 49 Chambers Street - Room 503 212-374-0076

New York, NY 10007
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