
 
Appointment Agreement 

Shem Creek Dental is proud of the quality of patient care we provide. We try our best to respect each patient’s 
time and we ask the same from you. To provide the best care possible, we ask that all patients make every effort 
to keep their reserved appointment time.  
 
APPOINTMENT CANCELLATION: 

In order to be respectful of other patient’s needs, please be courteous and call our office promptly if you are 
unable to attend your reserved appointment. Cancelling last minute or without notice does not give us enough 
time to accommodate another patient’s needs. Any appointment(s) not cancelled 2 business days in-advance is 
subject to a future appointment reservation fee. We truly appreciate your courtesy of giving us notice in 
advance if you have a conflict with your appointment.  

LATE ARRIVALS: 

Late arrivals cause schedule delays for those patients who arrive promptly at their appointment time. Late 
arrivals will be worked into the schedule if time allows or re-appointed to another day. 

NO-SHOWS:  
A no-show is an appointment that was not canceled in advance. It is our philosophy to continue to put our 
patients first and to make your experience a positive one but no-shows inconvenience other patients who need 
dental care. A no-show will therefore result in the inability to reschedule without pre-paying the patient portion 
for the appointment.  

FAQ:  

“Something came up last minute, I cannot make my appointment today. I apologize, but there is nothing I can 
do. Will I still be charged?”  

We completely understand a last minute change to your schedule, which is why we forgive the first missed 
appointment without any penalty. However any additional missed appointments will be subject to a future 
appointment reservation fee. You’ve made a personal commitment to our practice and, in return, we’ve 
reserved time specifically for your appointment. We will always consider unavoidable situations when making 
the decision to charge an appointment reservation fee. 
 
“Nobody called to remind me of my appointment, do I still have to pay?” 

Yes. Shem Creek Dental goes to great lengths to provide courtesy reminders for appointments. We don’t want 
you to forget about your appointment, but once you’ve scheduled with us, the responsibility is still yours to keep 
the appointment or cancel within the allotted timeframe. Whether we are successful in reaching you 
before-hand or not, the responsibility is still yours. Currently, we remind every patient of each appointment by a 
personal phone call and/or text message and email. 


