
DISCONNECTION OF SERVICES 

 

Bills not paid by the 15th of each month shall be deemed delinquent.  On the 15th of the 
month or the next business day if the 15th falls on a weekend, delinquent accounts are 
mailed a final notice.  Utility services will be disconnected on the 8th business day following 
the date the final notice is mailed.  Your utility service may be restored during regular office 
hours, Monday through Friday, excluding holidays by making a payment of $61.00 
late/disconnect fee plus your overdue utility bill.  If payment is made after business hours, 
the charge will be $123.00 late/disconnect fee plus your overdue utility bill.  A deposit may 
be required prior to reconnection.  


