
















RBI bars Navi Finserv, 3 other 
NBFCs from extending loans

MANOJIT SAHA 

Mumbai, 17 October 

The Reserve Bank of India (RBI) has barred four non-
banking finance companies (NBFCs), including two 
microfinance institutions (MFIs), from sanctioning and 
disbursing loans for charging exorbitant interest rates 

to the borrowers. 
These four entities are Asirvad 

Microfinance, Arohan Financial Services 
(also an MFI), DMI Finance, which pro-
vides personal, consumption, and 
micro, small and medium enterprises 
loans, and Flipkart co-founder Sachin 
Bansal’s Navi Finserv, which offers 
home and personal loans. 

The ban will take effect on October 21 
to “facilitate closure of transactions in the 

pipeline”, the regulator said in a statement. 
In the monetary policy statement on October 

8, RBI Governor Shaktikanta Das cautioned NBFCs, 
including MFIs, about prioritising excessive equity 
returns. He expressed concern over exorbitant  
interest rates coupled with high processing fees and friv-
olous penalties. Turn to Page 6 > 

REASONS  
FOR BAN 
Excessive rate of 
interest and interest 
spread 

Non-compliance 
with assessment of 
household income, 
consideration of 
existing/proposed 
monthly 
repayment 
obligations for 
microfinance loans 

Not adhering with 
income and asset 
classification norms  

Non-compliance with 
respect to conduct of 
gold loans



Very easy:  

“This action is based on 
material supervisory con-
cerns observed in the pricing 
policy of these companies in 
terms of their weighted aver-
age lending rate (WALR) and 
the interest spread charged 
over their cost of funds, 
which are found to be exces-
sive and not in adherence 
with the regulations,” the RBI 
said while citing reason for its 
action on Thursday. 

According to microfi-
nance industry sources, the 
regulator carried out detailed 
inspections of all NBFC-MFIs 
in the first quarter of the cur-
rent financial year.  “They 
specifically wanted to know 
about the pricing policy and 
rates of interest charged to 
customers during the inspec-
tion,” said a senior official 
from the industry. 

A Navi Finserv spokesper-
son said the company was 
“committed to conducting its 
business operations with the 
highest standards of compli-
ance, customer service, and 
transparency”. “The compa-

ny is reviewing the directions 
received from the RBI and 
will work with them, and 
address all the concerns 
raised with promptness and 
completeness,” the 
spokesperson said. 

In a late night statement 
issued on Thursday, Asirvad 
Microfinance said, “This mat-
ter has been immediately 
brought to the notice of our 
board and a meeting has been 
convened urgently to take 
immediate action. The Board 
has reiterated its unwavering 
commitment to implement 
RBI’s direction in letter and 
spirit and monitor the correc-
tive action in a time bound 
plan. Additionally, the Board 
is committed towards ensur-
ing continued and robust 
customer service support to 
our existing customers and 
we are sure that our  
actions will demonstrate our 
alignment to a ‘compliance 
first’ culture.” 

The RBI has been sensitis-
ing these entities through 
various channels to use their 

regulatory freedom responsi-
bly and ensure fair, reason-
able, and transparent pricing, 
especially for small value 
loans. “However, unfair and 
usurious practices continued 
to be seen during the course 
of onsite examinations as well 
as from the data collected and 
analysed offsite,” it said. 

Besides usurious pricing, 
the RBI found these NBFCs 
non-compliant with regula-
tory guidelines on assessing 
household income and con-
sidering borrowers’ existing 
and proposed monthly repay-
ment obligations. “Deviations 
were also observed in respect 
of Income Recognition & 
Asset Classification norms, 
resulting in evergreening of 
loans, conduct of gold loan 
portfolio, mandated disclo-
sure requirements on interest 
rates and fees, outsourcing of 
core financial services, etc,” 
it said. The RBI has clarified 
that these NBFCs can contin-
ue servicing existing cus-
tomers and manage collec-
tions and recoveries. The 

business restrictions will be 
reviewed once the firms con-
firm that they have taken 
suitable remedial measures 
to comply with pricing poli-
cies, risk management, cus-
tomer service, and grievance 
redressal guidelines. 

In February, RBI Deputy 
Governor M Rajeshwar Rao 
came down heavily on MFIs 
for charging higher rates to 
borrowers and unjustifiably 
increasing their margins. 

Following regulatory 
warnings, the MFI self-regu-
latory organisations took cor-
rective steps. Earlier this 
month, the Microfinance 
Industry Network announced 
it would review compliance 
with norms limiting the num-
ber of lenders per borrower to 
four and capping total micro-
finance indebtedness at ~2 
lakh. Another SRO, Sa-Dhan, 
had advised MFIs to refrain 
from lending to households 
already exposed to 
microfinance loans exceed-
ing ~2 lakh to prevent over-
leveraging.

Committed to highest standards of compliance: Navi Finserv 
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SUBRATA PANDA 

Mumbai, 17 October 

Axis Bank on Thursday 
reported an 18 per cent year-
on-year (Y-o-Y) jump in its net 
profit in the second quarter of  
financial year 2025 (Q2FY25), 
aided by robust increase in 
other income, including fee 
and trading income. Net prof-
it for the quarter stood at 
~6,918 crore against ~5,864 
crore in the corresponding 
quarter a year ago. 

Its net interest income 
(NII) stood at ~13,483 crore, up 
9 per cent Y-o-Y, aided by 
healthy growth in advances.  

Meanwhile, net interest 
margin — a measure of prof-
itability for banks — came in 
at 3.99 per cent compared to 
4.05 per cent in the previous 
quarter, and 4.11 per cent in 
Q2FY24. 

Loan loss provisions stood 
at ~1,441 crore, than ~2,551 
crore in Q1FY25, and ~1,010 
crore in Q2FY24. However, the 
bank has prudently increased 
its provision on non-NPA 
assets resulting in the overall 
provisions going up to ~2,204 
crore in Q2FY25, compared to 
~2,039 crore in Q1FY25, and 
~815 crore in Q2FY24. 

Fresh slippages stood at 
~4,443 crore in Q2FY25 com-
pared to ~4,793 crore in 
Q1FY25, and ~3,254 crore in 
Q2FY24. Asset quality of the 
lender improved over last year 
and sequentially. Gross non-

performing assets (NPAs) 
ratio of the lender stood at 
1.44 per cent, down 29 basis 
points (bps) and 10 bps 
sequentially. Similarly,  
net NPAs declined to 0.34  
per cent. 

Amitabh Chaudhry, 
MD&CEO, Axis Bank on the 
media call said, “I think we do 
need to understand that the 
current conditions do present 
a lot of variables which are 
tough. We have liquidity on 
the other side the deposit 
rates are not coming down. 
There are clear guidelines in 
place in terms of what credit-
deposit ratio we can have”. 

We are seeing some wors-

ening of asset quality and on 
some of the unsecured bands 
of other asset classes. In such 
an environment, we have 
delivered a steady NIM and an 
improvement in asset quality, 
Chauhdhry added. 

The bank’s advances rose 
11 per cent Y-o-Y and 2 per 
cent sequentially to ~9.99 tril-
lion, with retail loans growing 
by 15 per cent Y-o-Y and 2 per 
cent sequentially to ~5.98 tril-
lion and accounting for 60 per 
cent of the net advances. 
While home loans grew 5 per 
cent Y-o-Y, personal loans 
grew 23 per cent Y-o-Y,  
corporate loan book grew 6 
per cent Y-o-Y. 

Axis Bank Q2 profit 
rises 18%, NII up 9%

OTHER INCOME SOARS

Asset  
quality

Axis Bank financials (in ~ cr)

GNPA > (29 bps*) NNPA > 

                              Q2FY25      % change Y-o-Y 

NII                            13,483           9 

PAT                            6,918          18 

Other income            6,722         34 

Advances              999,979           11 

Deposits             1,086,744          14 

1.44% 0.34% (2 bps*) 

*Y-o-Y change; Source: Investor presentation 


