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Each year, Friends of Dennis Pickleball asks its members to 
provide feedback on their playing experience. 

On October 21, a survey was sent to members of Dennis 
Pickelball Google Group, with a follow-up reminder on 
October 28. The 39-question survey received 235 responses 
prior to the November 5 deadline.

The survey solicited feedback on the quality of the 
facilities, registration process, monitored play, and 
interactions with other members. It also offered an 
opportunity to volunteer in support of the group’s mission.



DEMOGRAPHICS SUMMARY
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68.1% = 
160 Dennis Residents

86 (54%) Dennis Residents 
are Full-time 



FEEDBACK SUMMARY (1 OF 4)
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Average Score
4.63

Average Score
4.36

Average Score
3.59

Average Score
4.32



FEEDBACK SUMMARY  (2 OF 4)
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Average Score
4.49

Average Score
4.61

Average Score
3.99

Average Score
4.20
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FEEDBACK SUMMARY  (3 OF 4)

Average Score
4.44

Average Score
4.53

Average Score
4.66

Average Score
4.23
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FEEDBACK SUMMARY  (4 OF 4)

Average Score
4.46

Average Score
4.62

Advanced Side Only

Average Score
3.80

Average Score
3.89



QUESTIONS ON POSSIBLE CHANGES
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177 (75%) play Beginner
115 (49%) play Advanced



FEEDBACK THEMES
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What I liked most
• Pickleball is awesome!
• Nice people, supportive culture
• Monitors keep it organized
• Great facilities
• Easy to improve skills
• Easy to find players at your level
• Good sportsmanship
• Convenient location
• Scheduled play encourages participation
• Availability of formal and informal coaching

Facilities Improvements
• Improve dividers between courts to reduce ball-chasing
• Remove unneeded tennis striping
• Add gates to reduce game interruptions
• Improve parking
• Add backboards
• Pave or finish surrounding surfaces to reduce tracked sand
• Add lights for night-time play
• Get a court dryer/vacuum

Process Improvements
• Provide better criteria/restrictions for different levels
• More social tournaments
• Change/extend monitored play (various)
• Restrict membership (various)
• Monitor changes (various)


