Dell Certified Systems Expert (DCSE)

has been issued to: Khaled Zayed
The requirements for successful completion were met

Certification Name Acknowledgement Course(s) in Certification

. . DCSE Customer Handling
Custom_e_r H_andllng Ll Customer Skills Certification
Certification(DCSE . - Jan 23 2011
ID:802) Hapdhng Cu.stomer Handling
’ Skills Skills Self-Assessment
DCSE Foundation 2010
Foundations 2010 Portables Certification
Portables Certification (ID DCSE Foundation 2010 Portables DCSE Foundation
2003) Portables 2010 Self

Assessment

Portables - Inspiron
M301Z / N301Z - Self
DCSE Inspiron M301Z Assessment
and Inspiron N301Z Portables - Inspiron
M301Z / N301Z -
Certification

DCSE Foundation 2010
Desktop Certification_
DCSE Foundation 2010
Desktops Self-
Assessment

Portables - Inspiron
M301Z / N301Z - (Cert ID
: 3013)

Foundation 2010 Desktops Certification (DCSE DCSE Foundation 2010
Cert ID 3016) Desktops

Desktops - Inspiron
One 2305/2310 - Self
Desktops - Inspiron One 2305 /2310 - (Cert ID : DCSE Inspiron One Assessment
3021) 2305 and 2310 Desktops - Inspiron
One 2305/2310 -
Certification

Portables - XPS 14/ 15
| 17 - Certification
Portables - XPS 14/ 15

DCSE XPS L401x /14,

Portables - XPS L401x /14, XPS L501x /15, XPS XPS L501x /15, XPS

L701x/17 - (Cert ID : 3027)

L701%/17 / 17 - Self Assessment
DCSE OnSite
. Troubleshooting -
Trou%%iﬁoggr?n?(:e " DCSE OnSite Certification
D : 3028? Troubleshooting DCSE OnSite
’ Troubleshooting - Self
Assessment
DCSE Inspiron 1090 -
Portables - Inspiron DCSE Inspiron Mini Certification
1090 (Cert ID 3029) duo /1090 DCSE Inspiron 1090 -
Self Assessment
DCSE Alienware M17x . Portables - Alienware M17x R3 -
R3 (Cert ID 3031) DIEE = AIEMIEE LIRS Certification
DISES AfEmirie ML DCSE Alienware M18x DCSE Alienware M18x

(Cert ID : 3043)



