Understanding;
hearing voices

A SHORT GUIDE FOR SCHOOL STAFF
Hearing voices and related experiences are *,i
more common than you think. "*:;
We know there’s a lot of stigma around e
voices, so if we open up to you, please take &

time to listen and be kind.

Key points:

- Don’t panic
Listen, don't judge
Offer compassion
Involve us in decisions
around what would help
Be curious, don’t be afraid
to ask questions

Created by Chris, Hannah, Oliver, and the Voice
Collective team at Mind in Camden, in
collaboration with project EPIC.

Contact: hello@voicecollective.co.uk




HOW YOU CAN HELP...

Listen actively, use the same language about
our experiences as we do, and reflect things
back to us to check your understanding. Don’t
dismiss or invalidate the experiences we have
trusted to share with you.

Different things work for different people -
collaborate with us in figuring out what would
be helpful or unhelpful. If we don’'t know what
would help, try to offer concrete options we
can choose from and try.

Try not to view us differently, we are still the
same person we were before telling you about
our voices. Remember our strengths and
capabilities as well as our struggles. With
support, we can still achieve a lot.

Be open and transparent, it’s ok to not be sure
how to best support us, but please explain to
us what the next steps are and involve us in
making decisions about us.
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