
We Take Care of Everything
Welcome to our AI Chatbot Customization service! Below is a comprehensive list of customization

options available to tailor your chatbot according to your brand and business needs.

1. Themes

● Dark Theme
● Light Theme

2. Chatbox Headline Customization

● Color: Customize the headline color to align with your brand's color palette.
● Text: Personalize the headline text to display any message or tagline you

prefer.

Example: “Welcome to [Your Company Name]!”

3. Chatbot Logic & Training

● Customization: We tailor the chatbot’s logic and training based on your specific
company requirements.

● Functionality: The bot is trained to answer user queries e�ectively and reflect
your company’s expertise.

4. Bot Name

● Personalization: Name your bot anything you like to make it more relatable and
engaging for users.

Example: “Ask Buddy” or “Support Ninja.”



5. Chat Icon & Color

● Icon Selection: Choose from over 1000+ chat icon options to best represent
your brand.

● Color Customization: Customize the chat icon color to match your brand’s
identity.

6. Profile Picture

● Brand Logo: Use your company’s logo as the chatbot's profile picture.
● Alternative Images: Alternatively, you can use any other image of your choice.

7. User Message Customization

● Color: Customize the color of user messages in the chatbox to match the
chatbox headline.

8. Suggested Questions

● Customization: Include pre-set questions in the chatbox to guide users in
starting a conversation.

Example: “What are your business hours?”

9. Redirection Links & Emails

● Inclusion: Easily integrate emails and hyperlinks within the chatbot logic to
provide seamless redirection for users.

Example: “Click here to visit our website” or “Email us at
[support@yourcompany.com].”

If you have any special requests or need further customization, feel free to reach
out to us. We're here to help you create the perfect chatbot for your business!
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