IBM STAR GenAl Automation Platform

Transforming Industries: Life Sciences, Healthcare, State & Local Government, and
Education

The IBM STAR on Azure GenAl Automation Platform is revolutionizing how industries
approach Al adoption, providing scalable and efficient Al solutions tailored to the unique needs
of Life Sciences, Healthcare, State & Local Government, and Education sectors. Leveraging
IBM’s Al expertise, Microsoft's robust Azure cloud infrastructure, and Neudesic’s accelerators,
the STAR GenAl Automation Platform enables organizations to streamline operations, ensure
compliance, and drive significant business value.

Business Value to Clients

1. Cost Efficiency: Organizations can achieve substantial cost savings by automating complex
processes and reducing manual workloads. According to Gartner, implementing generative Al
can lead to an average ROI of 30% to 50% within the first year of deployment, with a 12%
increase in revenue and a 10% reduction in costs.

2. Increased Productivity: Al-driven automation increases employee productivity by up to
20%, allowing staff to focus on strategic tasks. This enhances operational efficiency, reduces
errors, and improves decision-making processes.

3. Enhanced Customer Experience: Personalized services, improved service delivery, and real-
time analytics enhance customer satisfaction and loyalty. Al solutions provide tailored
interactions and faster response times, elevating customer engagement.

Tailored Accelerators for Cloud Deployments

The STAR GenAl Automation Platform offers a range of accelerators designed to fast-track Al
deployment, reduce time to value, and ensure seamless integration with existing systems. These
accelerators are pre-configured templates that facilitate rapid implementation, making Al
adoption accessible and efficient.

Demo Use Cases:

« Life Sciences: Accelerating clinical trials, automating adverse event detection, and
streamlining regulatory submissions.

« Healthcare: Automating clinical documentation, enabling Al-driven contract lifecycle
management, and generating multilingual marketing content.

o State & Local Government: Enhancing FOIA request processing with Al agents,
automating permit applications, and improving inspection services.

« Education: Automating administrative tasks, enhancing student engagement through Al-
driven learning tools, and optimizing resource allocation.

IBM STAR GenAl Automation Platform as a Service



For new Azure Cloud clients, the STAR GenAl Automation Platform is available as a fully
managed service hosted by IBM. This platform can be deployed in hybrid environments,
providing flexibility and scalability to meet the diverse needs of organizations.

Hybrid or Full Managed Services Platform:

e Hybrid Deployment: Combines your on-premise or existing Cloud infrastructure with
our Azure cloud Al services, offering a balanced approach to data management, security,
and scalability.

o Full Managed Services: IBM manages the entire Al infrastructure, allowing
organizations to focus on their core business activities while leveraging advanced Al
capabilities.

Conclusion

The IBM STAR GenAl Automation Platform empowers IBM Consultant teams to deliver
cutting-edge Al solutions that transform operations and drive business value across Life
Sciences, Healthcare, State & Local Government, and Education sectors. Working with IBM
Consulting you gain access to our accelerators and can leverage the STAR GenAl Platform as a
Service, allowing organization to achieve unparalleled efficiency, scalability, and innovation in
their cloud deployments.

Explore the future of Al with IBM's STAR GenAl Automation Platform and elevate your
business operations to new heights.



