(PBH) Dispute Charges

In the event you disagree with the charges, collected copayment, or collected deductible, please inform Psychological
Behavioral Health Inc and your clinician.

PLEASE DO NOT SUBMIT A DISPUTE WITH YOUR BANK.

Submitting a dispute with the bank results in additional fees that will paid by the clinician. We ask that you provide us
with the opportunity to resolve the matter.

If we do not resolve the matter then you can submit the dispute with your bank.

In the event you do file the dispute, even if the bank agrees with you, we reserve the right to submit the claims to
collections or pursue other legal means to collect owed amount. Your clinician will make the final decision.



