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FAMILY MEDIATION CENTRAL SCOTLAND (FMCS)
SESSIONAL CHILD CONTACT SUPERVISOR
JOB DESCRIPTION
RATE OF PAY:
£13.37 per hour paid on a sessional basis.  This equates to £14.98 including holiday pay.
PLACE OF WORK:  FMCS child contact centres (CCCs) in Stirling, Cowie, Falkirk and Alloa
DAYS & HOURS OF WORK:  Saturdays, between the hours of 9.30 am and 4.30 pm

*As the work involved is referral-led, we cannot guarantee a minimum number of hours of work per week or month.  The exact pattern to be agreed with the Service Manager, but the length of days will vary according to client demand.  
FMCS is a Member Service of the Relationships Scotland network of local services. We cover the Forth Valley area, delivering Family Mediation and CCC services, which support parents who are separated or divorced, and their children. CCCs are safe, welcoming, child-centred venues where children can spend time in a neutral environment with the parent they no longer live with.  We offer supervised contact on Saturdays at our contact centres located in Stirling, Cowie, Falkirk and Alloa. 
ROLE

To take responsibility for the supervision of family contact visits between children and the parent (or other family member) they no longer live with at any of our Child Contact Centres (CCCs), primarily on Saturdays. You will also compile factual reports on these visits for the Sheriff Court (under the guidance of the Service Manager).
DUTIES AND RESPONSIBILITIES

1. Ensure the safety and comfort of the children at all times. 

2. Have due consideration for the safety of other participants, parents and staff, at all times. 

3. Responsible for the smooth running of any visits you are involved in. 
4. Observe and record anything of note during supervised contact sessions, then use these notes to type up factual, observational reports on the visits for the Sheriff Court.
5. Facilitate other types of contact visits between children and the parents they no longer live with, such as supported contact or handover and return arrangements. 
6. Help parents with basic parenting skills, if required (for example, help young or inexperienced parents with changing nappies or feeding, how to engage with the child, ideas for play, appropriate language etc).

7. Aim to minimise any conflict or tension around the contact, and take account of any special circumstances around particular visits.
8. Work with both parents on an equal basis. 
9. Liaise with the Service Manager and other CCC staff as appropriate, briefing them on current cases involving supervised contact, and participate in regular case reviews for contact clients.
10. Help devise and implement strategies with the Service Manager to address issues arising from contact visits.
11. Maintain confidentiality (including case records) and impartiality at all times.

12. Carry out tasks in accordance with FMCS Policies and Procedures, and adhere to CCC Protocols.
13. Undertake training and attend CCC staff meetings and other appropriate events, as required.
14. Assist in the general administration and delivery of the Service, as required.

This post is subject to the satisfactory completion of a probationary period of 3 months.

[This job description is a guide to the main duties as they currently exist, and is open to periodic review by FMCS.]
For further details, please contact Kathleen Frew, Service Manager.

Tel – 01786-472984 or e-mail kathleen@fmcentral.org 

Closing date for applications:
4pm on Friday 9th September, 2022.
FMCS, August 2022
central scotland








