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 IMPORTANT INFORMATION     PLEASE READ CAREFULLY 
 
ACCURACY OF INFORMATION – First and last names on the Reservation Form must be exactly 
as they appear on required identification. Boarding of cruises will be denied if names on reservations 
do not exactly match passenger identification and no refund will be issued.  

 
TERMS AND CONDITIONS – The cruise line’s terms and conditions, including cancellation policies, 
documentation, and related requirements, apply. A copy of the cruise line’s terms and conditions will 
be provided upon request. It is important to carefully read and understand the cruise line’s terms and 
conditions.   

 
FEES & TAXES – Departure fees and taxes are included in the prices listed on the cruise flyer. 
Cruise Brothers has no control over these fees and taxes. They are imposed by the cruise line and/
or responsible government agency, and are subject to change up to the time of departure. 

 
IDENTIFICATION REQUIREMENTS – A Passport valid for six months after the return date of your 
cruise is the required form of identification. Regulations are subject to change. It is the responsibility 
of each passenger to confirm identification and all other documentation requirements, including    
visas (www.travel.state.gov) and to have the required identification and related documentation  when 
checking in for flights and/or a cruise. Without proper identification and related documentation,  
boarding of flights and/or the cruise will be denied and no refund will be issued. 

 
CANCELLATIONS – Cancellation must be e-mailed to ReservationForms@CruiseBrothers.com by 
the individual who made payment for the cruise. Cancellations are subject to cruise line cancellation 
penalties, which may be in effect prior to the final payment date for the cruise.    

 
TRAVEL INSURANCE – Travel insurance is highly recommended, as it provides medical coverage 
and other protection in the event a trip is canceled or interrupted due to covered circumstances.  

 
FINAL PAYMENT – Payment must be received by Cruise Brothers no later than the date specified 
on the Cruise Invoice sent to confirm each reservation. The cruise line may cancel reservations if 
payment is not received on time. 

 
CRUISE DOCUMENT AVAILABILITY – Royal Caribbean uses electronic cruise documents/       
tickets (e-docs). E-docs are generally available approximately three to four weeks prior to the cruise 
departure date, and are e-mailed to the addressee designated on the Cruise Invoice.  

 
AGENCY DISCLAIMER – Cruise Brothers, a privately owned and operated travel agency, acts  
solely as a general booking agent for the purpose of processing bookings and reservations with   
various cruise and travel suppliers. Cruise Brothers has no control over the travel suppliers, the 
fares they charge, their policies or procedures, the scheduling of their services, or their method of    
providing services. By booking this cruise, individuals acknowledge that Cruise Brothers shall not be 
responsible or liable in any way for any omission, loss, damage, delay or injury to any passenger in 
relation to the cruise or any other travel related arrangements. 

 

 
(14 Aug. 25) 
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