1 7 tHINGS

Leaders “Say”

and Mean to
Drive Engagement

“Thank Youw.”

“Tell me more
about your
worlke tnterests?”

4

“l really value
how mueh
Yow do for our
organtzation.”

“Wwhat
VESOWYCES OV
training do

““How- can
DUV PrOCESSES
imp rove?”

“Can Yyou
take this
on rig ht
nwow?e”
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