Cancellation Policy Terms and Conditions

What to do if I wish to cancel
As a consumer, you have a 14-day cooling-off period in which to cancel your order and receive a
full refund for any deposit paid. Any items marked or highlighted on the quotation/order as a
“special order” item can not be refunded once ordered, however, if you have a mix of standard and
special items you will receive a full refund for any standard items minus the value of any special
order items.
Should you wish to cancel after the 14 days you can do so. However, you may not receive a full
refund if costs have been incurred, the refund amount due will be stated to you at the time of
cancellation. Confirmation will be sent via post or email along with a refund unless you choose to
have this refunded directly to the bank account nominated for payment.
Refunds will be minus any special order items and any costs incurred for services provided to date,
including:

Administrative Costs
Postage
Plans/drawings produced
Surveys/Site Visits/Additional Site Visits
Samples provided
Items already received
Restocking charges of goods returned (it is not possible to return goods if fitted and damaged)
“Special order” items are non-returnable
Returned over ordered goods restocking charge
3% card transaction charge if card payment taken
The above is included at the quotation stage as part of the full project undertaken. If the order is
not completed or installed before cancellation and is over the 14-day cooling-off period then the
above will be fully chargeable to the customer and will be detailed in your refund confirmation.

How to apply to cancel or ask for a refund of items
Firstly please do contact us as soon as possible by phone to inform us of your wish to cancel, and
then follow up by letter or email. Once written confirmation of your intent to cancel has been
received the cancellation will be processed and a refund performed in compliance with the goods
and installation ordered.
We hope this answers any questions you may have, and that you find our policies and terms and
conditions clear to understand. Should you have any concerns or require any additional
information or assistance please do not hesitate to contact us and we will happily discuss your
requirements.
Tel: 0800 044 3881
Email: info@tradepip.co.uk

Please also refer to our suppliers/partners’ websites to view their terms and conditions and
policies to which tradePip! adhere.
We would like to thank you for your consideration to use tradePip! for your home improvement
project. We can’t wait to help you turn your dreams into reality.
Looking for a quality tradesman? Refer to our list of local approved professionals and find the best
trader near you to complete your project.
Regarding the installation of products where tradePip! is providing project management services
and has thus arranged the installation provider, the full installation responsibility lies with the
trade professionals selected by the customer to carry out the work.

Contracts for all products provided are between yourself and tradePip! ( Accept If we Helped to
supply goods from another supplier or company on your behalf to help with the ease of the
project or to save the customer money as good will and provide a service and to use of our trade
accounts. responsibility will then lie with that 3rd party company and any refunds or losses would
be provided from them and what they agree to do if products are not to satisfactory Quality or
use. or deemed fit for purpose with the sales of goods act 1979 and tradePip! would not hold any
responsibility and there would be a strict procedure to go through and follow) . We retain full
responsibilityfor the products and services we supply Direct of the main order but are still bound
by our partners policies to follow. The trade professional is responsible for the standard and
quality of, and the correct installation methods and any liability arising from installation.
Responsibility for any liability arising upon delivery of goods falls with the courier/trade
professional/company elected and any damage as to be reported within 2 days of delivery.
An additional contract for the installation work will be between yourself and the self-employed
trade professional elected, and payment for fitting is to be paid to the tradesman direct by yourself
(the customer) upon completion of the installation.

Under this circumstance, we will act as a mediator to help you discuss and negotiate working
practice with the trade professional in question. Please do note the responsibility of obtaining any
planning permission or building regulations required for projects undertaken lies with the
customer and approved contractor.
Kind regards tradePip! Property Improvement Planners.

tradePip! 100 Hucknall Road Carrington Nottingham NG5 1AB 0800 044 3881
www.tradepip.co.uk info@tradepip.co.uk

Guarantee & Conditions of Sale
6 YEAR DOOR GUARANTEE
Terms & Conditions
All components carry a guarantee of 6 years from date of invoice, against defects in
materials only. Doors should be cleaned only with a damp cloth, applying the
minimum amount of moisture to components
as possible, or approved polish (never use any cleaning materials containing
solvents).
High Gloss Doors should be allowed to cure for seven days after removing
the protective film.
Doors situated below a sink, or covering a dishwasher/washing machine
are not covered, unless the damage is anything other than excessive
water contact.
Components placed near heat sources such as ovens, radiators, grills, boiling
kettles, toasters etc, are not covered by the guarantee unless protected by
suitable heat strips, and a suitable gap left for heat escape.
Doors conform to FIRA standard of 1mm bow over a 600mm length if
measured when the doors are acclimatised for a period of 96 hours to a
temperature of 18-25oC.

3.4 Goods valued below £250 before VAT are subject to delivery
and packing charges.
3.5 The Company shall not be liable for loss or damage to the
Goods during transit unless the Company is notified by the
Buyer within 2 days of delivery in writing. No claim will be
eligible for any compensation without being signed for as
damaged when Goods are delivered at agreed place
of delivery.
3.6 The Company shall not be liable for the re-delivery of the
Goods where the Buyer is not present to sign or accept
delivery. Re-delivery or depot collection costs shall be borne by
the Buyer.

Cancellation
4.1 You may not cancel an order unless we agree in writing. We
will not agree to the cancellation of an order if processed. You
will be liable to pay full costs.

Quality

In the unlikely event that the original colour has been discontinued, the
nearest possible alternative will be offered. Any damage reported to us will be
dealt with efficiently and swiftly, and any replacement will be at our discretion.

5.1 The Company warrants that the Goods will be of merchantable
quality and will comply with their description, subject to
normal trade tolerances. Any claim in respect of the warranty
must be notified to the Company before the Goods are used
and in any case within 5 days after delivery.

tradePip! accept no liability for any consequential loss, costs
or re-fitting charges.

Suitability

The Guarantee covers the replacement of wood components only.

6.1 The Buyer assumes responsibility for the goods being suitable
for the purpose for which they are intended.

All non wood products carry a 1 year guarantee.

Terms & Conditions
Ordering
1.1 All orders for the Goods are to be made in writing.
1.2 Any amendments or additions must be received before goods
enter production.
1.3 It is the Buyer’s responsibility to check the Order
Acknowledgment making sure that the Goods are as 		
required and that prices and delivery are correct.

Price and Payment
2.1 The price for the Goods is subject to alteration without
previous notice and any order is subject to being invoiced at
the price ruling at the date of despatch of the Goods.
2.2 Approved Account holders enjoy thirty days free credit from
date of Invoice or any other such written agreement
between the Buyer and the Company.
2.3 The Company reserves the right to require advance stage
payments from the Buyer as notified to the Buyer in writing
before delivery of the goods.
2.4 The Company reserves the right to charge interest at the rate of
6% above the base lending rate of Ulster Bank Ltd. from time to
time in force on all overdue payments from the due date until
payment in full is received whether before or after judgement has
been entered.
2.5 Time of payment shall be the essence of the Contract.

Delivery
3.1 Delivery of the Goods shall be made by the Company delivering
them to the place of delivery agreed between the Company and
the buyer or if no such place is agreed, to the Buyer’s place of
business. All delivery instructions are to be made in writing.
3.2 The Company will use all reasonable endeavours to keep to
agreed delivery dates which are quoted on the basis of existing
commitments but will not be liable for delay in delivery however
caused. The time of the delivery shall not be of the essence.
3.3 If the Goods are supplied with packing materials or crates these
are non-returnable and are the Buyer’s responsibility for disposal
as appropriate.

Storage
7.1

If the Goods are ready for delivery but are held back at the
Buyer’s request, or if the Buyer fails to accept delivery, or the
Buyer has not cleared payment, the Company may require the
Buyer to pay a reasonable storage charges (as determined by
the Company) after the expiry of 7 days from date of the Buyer
being notified that the Goods are ready for despatch.

Reservation of Title
8.1 Until payment has been received in full including any transport
costs for the Goods supplied by the Company:
(a) The Goods shall remain the property of the Company.
(b) The Buyer shall be at liberty to sell the Goods in the
ordinary course of business, but the company may revoke this
power by notice to the Buyer if the Buyer defaults in payment
of the whole or part of the purchase price of Goods.

Liability
9.1 The Company shall not be liable for any consequential or
special loss arising out of any breach of condition,
warranty or contract on the part of the Company in respect
of the goods. The Company’s liability for any such breach in
respect of the goods shall be limited to their net invoice value
or (at the Company’s discretion) to replacement of the Goods.

Jurisdiction
10.1 This contract is subject to the Laws of Northern Ireland
and the Buyer will submit to the exclusive jurisdiction of the
Northern Ireland Courts.

Definitions

a) “the Company” means tradePip! and any of its subsidiary or
associated companies.
b) “the Buyer” means the person or company who agrees to
buy the goods from the Company
c) “the Goods” means the goods which the Company is to
supply in accordance with these Conditions of Sale
d) “approved account” means Accounts are
approved by tradePip! or any Partners they work with and
Their ruling will be final.

Unless otherwise agreed in writing by the Company these Conditions of Sale shall override and exclude any other terms or conditions stipulated or incorporated or
referred to by the Customer whether in the order or in negotiations or in any course of dealing established between the Company and the Customer.
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GENERAL

Conditions & Guarantees
installation

Bathroom furniture is designed for domestic use in
well-ventilated areas fitted with an extractor fan.
Products should be installed and cared for in
accordance with our fitting and care instructions.
Wall mounted furniture is supplied with substantial
mounting brackets, maximum loading 130kg per
pair. The installer must provide suitable wall fixings
dependent on the type and condition of the wall.
Also it may be necessary to fix the basin to the wall
separately. A secondary fix will be required on the unit
by the installer. It is important that a waterproof sealant
is used on cut or raw edges and particular attention
should be given to areas around the basin and bath.

Brassware - Basins

Please check the compatibility of your basin with
pop-up wastes before installing. Clicker wastes are
reccomended with all modular basins and sit-on basins.

Electrical Installations

Electrical connections should always be carried out
by a qualified electrician. Lights and illuminated mirrors
are IP rated to ensure they are fitted in the correct
zone. Care should be taken to avoid shower spray or
splashing. Electrical appliances connected to mirror
canopies should not be operated whilst bathing
or showering.

Mirror Canopies

Mirror canopies should be installed at your
required height leaving a minimum gap of 50mm
above the basin.

Illuminated Mirrors
Rating IP44
Mains 220 – 240v

There must be a clearance of at least 150mm
to the lower right hand side for the motion
sensing on/off switch.
Picture Lights
Rating IP44
Voltage 230v 50/60Hz
Lamps 2 x G9 25W max

Downlighters

LVKC – Rating IP20
Low voltage 2 x 10W
GLVS – Rating IP44
Low voltage 2 x 10W
Not suitable for use in front of wall / mirror cabinets
with opening doors.

GUIDELINES FOR CARE AND MAINTENANCE
Furniture and Mirrors

Wipe up spills and condensation immediately with a
clean damp cloth. We recommend that furniture be
cleaned with a damp cloth and warm soapy water.
Avoid using cleaners or polishes that contain abrasives,
solvents, acid or ammonia.

Ceramic Sanitaryware

Clean with a damp cloth and warm soapy water; rinse
with clean water and polish with a soft cloth. Avoid
using cleaners that contain abrasives, solvents, acid
or ammonia.

Cast Mineral Basins

Clean with a damp cloth, water and soap or very mild
detergent, rinse and polish with a soft cloth. Avoid
using cleaners that contain abrasives, solvents, acid or
ammonia. Do not use caustic soda or bleaches. For a
good shine use a fine polish around twice a year and
then finish with a wax e.g. car wax. Full care
instructions are included with the washbasin.

Brassware

Clean with a damp cloth and warm soapy water; rinse
with clean water and polish with a soft cloth. Avoid
using cleaners that contain abrasives, solvents, acid
or ammonia.

COLOUR REPRODUCTION

Colour reproduction is as accurate as possible within
the limitations of the printing process. Also note
colours will vary under artificial light.
The policy is one of continual improvement and
development, we therefore reserve the right to alter
materials and specifications without notice.

All products should be inspected upon delivery and
any damages must be reported within 7 days, as the
guarantee does not cover any subsequent installation
costs incurred if faults, which would have been evident
at the time of delivery are discovered after installation.

GUARANTEES

tradePip! suppliers offers a lifetime guarantee against
manufacturing and material defects on Atlanta fitted,
modular and classic bathroom furniture, i.e. cabinets,
doors, drawer fronts & drawer boxes and shelves.

NOTES:
Furniture

All timber finishes are wood effects. Although great
care is taken in choosing matching finishes there
may be some variation due to the different materials,
suppliers, batches and manufacturing processes used.
The apparent colours of finishes may also vary under
different lighting conditions, especially under artificial
light.

Ceramic Sanitaryware

vanity furniture is covered by a one year
guarantee.

Due to the nature of materials and production
processes the dimensions of ceramic items may vary
within a tolerance of ± 5%. The surfaces of ceramic
products may contain imperfections.

Non furniture products carry the following guarantees,

Cast Mineral Basins

Ceramic sanitaryware and cast mineral basins are
covered by five year guarantee against manufacturing
and material defects.
Mirrors (excluding illuminated mirrors and mirror
canopies) are covered by a 5 year guarantee against
manufacturer and material defects.
Brassware is covered by a five-year guarantee on mixer
and filler bodies and one-year on internal moving
parts. Cisterns, sprung pop-up wastes and shower kits
including handsets and metal flexible tubes carry a
one-year guarantee.

Cast basins are designed and guaranteed to be used
with hot water up to a maximum temperature of 65ºC;
this temperature must not be exceeded. Due to the
nature of materials and production processes the
dimensions of cast mineral basins may vary within a
tolerance of ± 2%.

OUR COMMITMENT TO QUALITY
AND THE ENVIRONMENT

The reputation of the company rests on the high
quality of our products hence all products are
inspected throughout the production process.

Electrical fittings and components together with
illuminated mirrors and mirror canopies are covered by
a one-year guarantee, excluding tubes and bulbs.

Our quality management system is certified to ISO
9001:2008 and covers all areas of the business from
manufacturing to customer service.

CONDITIONS

tradePip! suppliers produces bathroom furniture in
their own factory in the North East of England.
Methods are in place to reduce waste and increase
energy efficiency throughout the plant.

• All products must be used in the manner for which
they were intended and the guarantee does not
cover products that have been misused or abused in
any way.

Our environmental management system is certified to
ISO 14001:2004 standards outlining our commitment
to continually improve our environmental performance.

The use of the guarantee is limited to domestic use by
the consumer in a well-ventilated area fitted with an
extractor fan.

• The products must have been installed and
cared for in accordance with the fitting and
care instructions and the appropriate Byelaws,
Regulations and trade practices.
• The guarantee does not cover general wear & tear.
• The guarantee, which applies to the UK only,
is limited to the original purchaser and is not
transferable.
• The guarantee does not affect the customer’s
statutory rights.
In the unlikely event that a product fails within
the appropriate guarantee period we will offer a
replacement or replacement parts (or the nearest
equivalent). Liability is limited to individual products
and does not cover consequential loss, damages or
any further installation costs involved. Any guarantee
claims should be made in writing to the Customer
Service Department enclosing a copy of the original
invoice.

Our commitment to minimise our environmental
impact includes continual capital expenditure to
improve efficiency and quality.
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THE CUSTOMER’S ATTENTION IS PARTICULARLY DRAWN
TO THE PROVISIONS OF CLAUSE 12.

1. INTERPRETATION
1.1 Definitions. In these Conditions, the following definitions apply:
tradePip! Products registered in England and Wales with company
number
Business Day: a day other than a Saturday, Sunday or public holiday
in England when banks inLondon are open for business.
Commencement Date: has the meaning set out in clause 2.2.
Conditions: these terms and conditions as amended from time to
time in accordance with clause 15.7.
Contract: the contract between tradePip! and the Customer for
the supply of Goods and/or Design Services in accordance with these
Conditions. Customer: the person or firm who purchases the Goods
and/or Design Services from tradePip!.
Deliverables: the design set out in the Order.
Delivery Location: has the meaning set out in clause 4.2.
Design Services: the design services, including the Deliverables,
supplied by tradePip! to the Customer as set out in the Design Service
Specification below.
Design Service Specification: the description or specification for the
Design Services provided in writing by tradePip! to the Customer. Force
Majeure Event: has the meaning given to it in clause 14.1. Goods: the
goods (or any part of them) set out in the Order.
Goods Specification: any specification for the Goods that
is agreed in writing by the Customer and tradePip!.
Intellectual Property Rights: patents, rights to inventions, copyright
and related rights, trade marks, business names and domain names,
rights in get-up, goodwill and the right to sue for passing off, rights in
designs, database rights, rights to use, and protect the confidentiality of,
confidential information (including know-how), and all other intellectual
property rights, in each case whether registered or unregistered and
including all applications and rights to apply for and be granted,
renewals or extensions of, and rights to claim priority from, such rights
and all similar or equivalent rights or forms of protection which subsist
or will subsist now or in the future in any part of the world.
Order: the Customer’s order for the supply of Goods and/or Design
Services, as set out in the Customer’s purchase order form, or the
Customer’s written acceptance of tradePip! quotation, or overleaf,
as the case may be.
1.2 “Construction”. In these Conditions, the following rules apply :
1.2.1 a person includes a natural person, corporate or unincorporated
body (whether or not having separate legal personality);
1.2.2 a reference to a party includes its personal representatives,
successors or permitted assigns;
1.2.3 a reference to a statute or statutory provision is a reference to such
statute or statutory provision as amended or re-enacted. A reference to
a statute or statutory provision includes any subordinate legislation made
under that statute or statutory provision, as amended or re-enacted;
1.2.4 any phrase introduced by the terms including, include, in
particular or any similar expression shall be construed as illustrative
and shall not limit the sense of the words preceding those terms; and
1.2.5 a reference to writing or written includes faxes and e-mails.

2. BASIS OF CONTRACT
2.1 The Order constitutes an offer by the Customer to purchase Goods
and / or Design Services in accordance with these Conditions.
2.2 The Order shall only be deemed to be accepted on the earlier of:
2.2.1 tradePip! issuing written acceptance of the Order;
2.2.2 Any act by tradePip! consistent with fulfilling the Order, at
which point and on which date the Contract shall come into existence
(“Commencement Date”).
2.3 The Contract constitutes the entire agreement between the parties.
The Customer acknowledges that it has not relied on any statement,
promise, representation, assurance or warranty made or given by or
on behalf of tradePip! which is not set out in the Contract.
2.4 Any samples, drawings, descriptive matter or advertising issued
by tradePip! and any descriptions of the Goods or
illustrations or descriptions of the Design Services contained in tradePip!s
catalogues or brochures are issued or published for the
sole purpose of giving an approximate idea of the Design Services
and / or Goods described in them. They shall not form part of the
Contract or have any contractual force.
2.5 These Conditions apply to the Contract to the exclusion of any
other terms that the Customer seeks to impose or incorporate, or
which are implied by trade, custom, practice or course of dealing.
2.6 Any quotation given by tradePip! shall not constitute an offer,
and is only valid for a period of 30 days from its date of issue.
2.7 Any typographical, clerical or other error or omission in any sales
literature, quotation, acceptance of offer, invoice or other document or
information issued by tradePip! shall be subject to correction without
liability on the part of tradePip!.
2.8 No Order which has been accepted by tradePip! may be cancelled
by the Customer except with the agreement in writing of tradePip! or the
terms that the Customer shall indemnify tradePip! in full against
all loss (including the cost of all labour and materials used), damages,
charges and expenses incurred by tradePip! as a result of cancellation.
2.9 The Customer shall comply with all applicable laws, statutes and

PRODUCTS TERMS AND CONDITIONS OF SALE

regulations relating to anti-bribery and anti-corruption including but not
limited to the Bribery Act 2010.
2.10 All of these Conditions shall apply to the supply of both Goods and
Design Services except where application to one or the other is specified.

3. GOODS
3.1 The Goods are described in 'tradePip! s catalogue and website as
modified by any applicable Goods Specification.
3.2 Blackheath reserves the right to amend the specification of the Goods
if required by any applicable statutory or regulatory requirements.

5.5 tradePip! shall not be liable for the Goods’ failure to comply with
the warranty in clause 5.2 if:
5.5.1 the Customer makes any further use of such Goods after giving
a notice in accordance with clause 5.4;
5.5.2 the defect arises because the Customer failed to follow tradePip!
’s oral or written instructions as to the storage, installation,
commissioning, use or maintenance of the Goods or (if there are none)
good trade practice;
5.5.3 the defect arises as a result of tradePip! following any drawing,
design or Goods Specification supplied by the Customer;

4. DELIVERY OF GOODS

5.5.4 the Customer alters or repairs such Goods without the written

4.1 tradePip! shall ensure that:
4.1.1 each delivery of the Goods is accompanied by a delivery note
which shows the date of the Order, all relevant Customer and tradePip!
reference numbers, the type and quantity of the Goods (including the
code number of the Goods, where applicable), special storage
instructions (if any) and, if the Order is being delivered by instalments,
the outstanding balance of Goods remaining to be delivered; and
4.1.2 if tradePip! requires the Customer to return any packaging material
to tradePip! that fact is clearly stated on the delivery note. The
Customer shall make any such packaging materials available
for collection at such times as tradePip! shall reasonably request.
Returns of packaging materials shall be at tradePip! ’s expense.
4.2 tradePip! shall deliver the Goods to the location set out in the Order
or such other location as the parties may agree (“Delivery Location”)
at any time after tradePip! notifies the Customer that
the Goods are ready.
4.3 Delivery of the Goods shall be completed on the Goods’ arrival at
the Delivery Location. tradePip! shall not be responsible for unloading the
Goods at the Delivery Location and, for the avoidance of doubt, shall
not be required to deliver the Goods anywhere other than kerbside at
the Delivery Location.
4.4 Any dates quoted for delivery of the Goods are approximate only,
and the time of delivery is not of the essence. tradePip! shall not be liable
for any delay in delivery of the Goods that is caused by a Force Majeure
Event or the Customer’s failure to provide tradePip! with adequate
delivery instructions or any other instructions that are relevant to the
supply of the Goods.
4.5 If tradePip! fails to deliver the Goods, its liability shall be limited to the
costs and expenses incurred by the Customer in obtaining replacement
goods of similar description and quality in the cheapest market available,
less the price of the Goods. tradePip! shall have no liability for any failure
to deliver the Goods to the extent that such failure is caused by a Force
Majeure Event, the Customer’s failure to provide tradePip! with adequate
delivery instructions for the Goods or any relevant instruction related to
the supply of the Goods.
4.6 If the Customer fails to accept or take delivery of the Goods within
three Business Days of tradePip! notifying the Customer that the Goods
are ready, then except where such failure or delay is caused
by a Force Majeure Event or by tradePip!'s failure to comply with its
obligations under the Contract in respect of the Goods:
4.6.1 delivery of the Goods shall be deemed to have been completed
at 9.00am on the third Business Day following the day on which
tradePip! notified the Customer that the Goods were ready; and
4.6.2 tradePip! shall store the Goods until del ivery takes place, and charge
the Customer for all related costs and expenses (including insurance).
4.7 If four Business Days after tradePip! notified the Customer that the
Goods were ready for delivery the Customer has not taken delivery of
them, tradePip! may resell or otherwise dispose of part or all of the
Goods and, after deducting reasonable storage and selling costs,
account to the Customer for any excess over the price of the Goods
or charge the Customer for any shortfall below the price of the Goods.
4.8 tradePip! may deliver the Goods by instalments, which shall be
invoiced and paid for separately. Each instalment shall constitute a
separate contract. Any delay in delivery or defect in an in stalment
shall not entitle the Customer to cancel any other instalment.

consent of tradePip!
5.5.5 the defect arises as a result of fair wear and tear, wilful damage,
negligence, or abnormal working conditions;
5.5.6 the Goods differ from their description or the Goods Specification
as a result of changes made to ensure they comply with applicable
statutory or regulatory standards;
5.5.7 the Goods comply with the tolerance margins adopted by the
manufacturer of the Goods.
5.6 Except as provided in this clause 5, tradePip! shall have no liability
to the Customer in respect of the Goods’ failure to comply with the
warranty set out in clause 5.2.
5.7 The terms of these Conditions shall apply to any repaired or
replacement Goods supplied by tradePip! under clause 5.3.

6. TITLE AND RISK
6.1 The risk in the Goods shall pass to the Customer on completion
of delivery.
6.2 Title to the Goods shall not pass to the Customer until:
6.2.1 tradePip! receives payment in full (in cash or cleared funds)
for the Goods and any other goods that tradePip! has supplied to
the Customer in respect of which payment has become due, in which
case title to the Goods shall pass at the time of payment of all such sums
6.3 Until title to the Goods has passed to the Customer, the
Customer shall:
6.3.1 store the Goods separately from all other goods held by the
Customer so that they remain readily identifiable as tradePip! ’ s property;
6.3.2 not remove, deface or obscure any identifying mark or packaging
on or relating to the Goods;
6.3.3 maintain the Goods in satisfactory condition and keep them
insured against all risks for their full price on tradePip! ’s behalf from the
date of delivery;
6.3.4 notify tradePip! immediately if it becomes subject to any of
the events listed in clause13.1.1 to clause 13.1.11; and
6.3.5 give tradePip! such information relating to the Goods as tradePip!
may require from time to time.
6.4 If before title to the Goods passes to the Customer the Customer
becomes subject to any of the events listed in clause 13.1.1 to clause
13.1.11, then, without limiting any other right or remedy tradePip!
may have:
6.4.1 the Customer’s right to resell Goods or use them in the ordinary
course of its business ceases immediately; and
6.4.2 tradePip! may at any time: (a) require the Customer to deliver up
all Goods in its possession which have not been resold, or irrevocably
incorporated into another product; and (b) if the Customer fails to do
so promptly, enter any premises of the Customer or of any third party
where the Goods are stored in order to recover them.

7. SUPPLY OF DESIGN SERVICES
7.1 tradePip! shall provide the Design Services to the Customer in
accordance with the Design Service Specification in all material respects.
7.2 tradePip! shall use all reasonable endeavours to meet any
performance dates for the Design Services, but any such dates shall be
estimates only and time shall not be of the essence for the performance
of the Design Services.
7.3 tradePip! shall have the right to make any changes to the Design
Services which are necessary to comply with any applicable law or

5. QUALITY OF GOODS

safety requirement, or which do not materially affect the nature or quality

5.1 Where tradePip! is not the manufacturer of the Goods, tradePip! shall
endeavour to transfer to the Customer the benefit of any warranty or
guarantee given to tradePip!.
5.2 tradePip! warrants that on delivery the Goods shall:
5.2.1 conform in all material respects with their description and any
applicable Goods Specification;
5.2.2 be free from material defects in design, material and workmanship.
5.3 Subject to clause 5.5, if:
5.3.1 the Customer gives notice in writing within a reasonable time of
discovery that some or all of the Goods do not comply with the warranty
set out in clause 5.2;
5.3.2 tradePip! is given a reasonable opportunity of examining such
Goods; and
5.3.3 the Customer (if asked to do so by teadePip!) returns such Goods
and any strapping or packaging to tradePip!’ place of business at

of the Design Services, and tradePip! shall notify the Customer in any

the tradePip!’s cost, tradePip! shall, at its option, repair or replace the
defective Goods, or refund the price of the defective Goods in full. 5.4
tradePip! reserves the right to charge the Customer for the
cost of inspection of the Goods and/or return of Goods where
tradePip! deems the Goods to be in accordance with the warranty set
out in clause 5.2.

such event.
7.4 tradePip! warrants to the Customer that the Design Services will
be provided using reasonable care and skill.

8. CUSTOMER’S OBLIGATIONS
8.1 The Customer shall:
8.1.1 ensure that the terms of the Order and (if submitted by the
Customer) the Goods Specification are complete and accurate;
8.1.2 co-operate with tradePip! in all matters relating to the
Design Services;
8.1.3 provide tradePip! with such information and measurements as
tradePip! may reasonably require to supply the Design Services, and
ensure that such information is accurate in all material respects;
8.1.4 provide tradePip! with its written acceptance of the design
arising from the Design Services before any work commences on the
manufacture of Goods to that design.
8.2 If tradePip! ’s performance of any of its obligations in respect of
the Design Services is prevented or delayed by any act or omission
by the Customer or failure by the Customer to perform any relevant
obligation (“Customer Default”):

tradePip!

8.2.1 tradePip! shall without limiting its other rights or remedies
have the right to suspend performance of the Design Services until the
Customer remedies the Customer Default, and to rely on the Customer
Default to relieve it from the performance of any of its obligations to
the extent the Customer Default prevents or delays tradePip! ’s
performance of any of its obligations;
8.2.2 tradePip! shall not be liable for any costs or losses sustained or
incurred by the Customer arising directly or indirectly from tradePip! ’s
failure or delay to perform any of its obligations as set out in this clause
8.2; and
8.2.3 the Customer shall reimburse tradePip! on written demand for
any costs or losses sustained or incurred by arising directly or
indirectly from the Customer Default.

9. CHARGES AND PAYMENT
9.1 The price for Goods and Design Services shall be the price set out
in the Order or, if no price is quoted, the price set out in tradePip! ’s
published price list as at the date of delivery. The price of the Goods
is exclusive of VAT and all costs and charges of packaging, insurance,
transport of the Goods.
9.2 tradePip! reserves the right to increase the price of the Goods,
by giving notice to the Customer at any time before delivery, to reflect
any increase in the cost of the Goods to tradePip! that is due to:
9.2.1 any factor beyond the control of tradePip! (including foreign
exchange fluctuations, increases in taxes and duties, and increases
in labour, materials and other manufacturing costs);
9.2.2 any request by the Customer to change the delivery date(s),
quantities or types of Goods ordered, or the Goods Specification; or
9.2.3 any delay caused by any instructions of the Customer in respect
of the Goods or failure of the Customer to give tradePip! adequate
or accurate information or instructions in respect of the Goods.
9.3 In respect of Goods and Design Services, tradePip! shall be entitled
to invoice the Customer:
9.3.1 in the case of trade counter customers at the time of order; and
9.3.2 in the case of account Customers, at any time after completion
of delivery.
9.4 Unless otherwise agreed in writing, the Customer shall pay each
invoice submitted by tradePip! 9.4.1 before the end of the month
following the month in which the invoice is dated; and
9.4.2 in full and in cleared funds to a bank account nominated in writing by
tradePip! , and time for payment shall be of the essence of the Contract.
9.5 For the avoidance of doubt, tradePip! shall be entitled to request
payment up front at the time of order or delivery at its discretion,
including without limitation where the Customer is a trade counter or
account customer.
9.6 All amounts payable by the Customer under the Contract are
exclusive of amounts in respect of value added tax chargeable from time
to time (“VAT”). Where any taxable supply for VAT purposes is made
under the Contract by tradePip! to the Customer, the Customer shall, on
receipt of a valid VAT invoice from tradePip! pay to tradePip! such
additional amounts in respect of VAT as are chargeable on the supply of
the Design Services or Goods at the same time as payment
is due for the supply of the Design Services or Goods.
9.7 If the Customer fails to make any payment due to tradePip! under
the Contract by the due date for payment, then the Customer shall pay
interest on the overdue amount at the rate of 8% per annum above the
Bank of England’s base rate from time to time. Such interest shall
accrue on a daily basis from the due date until actual payment of the
overdue amount, whether before or after judgment. The Customer
shall pay the interest together with the overdue amount.
9.8 The Customer shall pay all amounts due under the Contract in
full without any set-off, counterclaim, deduction or withholding except
as required by law. tradePip! may, without limiting its other rights or
remedies, set off any amount owing to it by the Customer against
any amount payable by tradePip! to the Customer.

10. INTELLECTUAL PROPERTY RIGHTS
All Intellectual Property Rights in or arising out of or in connection with
the Design Services shall be owned by tradePip! .

11. CONFIDENTIALITY
A party (“receiving party”) shall keep in strict confidence all technical
or commercial know-how, specifications, inventions, processes or
initiatives which are of a confidential nature and have been disclosed to
the receiving party by the other party (“disclosing party”), its employees,
agents or subcontractors, and any other confidential information
concerning the disclosing party’s business, its products and design
services which the receiving party may obtain. The receiving party shall
only disclose such confidential information to those of its employees,
agents and subcontractors who need to know it for the purpose of
discharging the receiving party’s obligations under the Contract, and
shall ensure that such employees, agents and subcontractors comply
with the obligations set out in this clause as though they were a party to
the Contract. The receiving party may also disclose such of the disclosing
party’s confidential information as is required to be disclosed by law,
any governmental or regulatory authority or by a court of competent
jurisdiction. This clause 11 shall survive termination of the Contract.

12. LIMITATION OF LIABILITY: THE CUSTOMER’S
ATTENTION IS PARTICULARLY DRAWN TO THIS CLAUSE
12.1 Nothing in these Conditions shall limit or exclude tradePip! ’s
liability for: 12.1.1 death or personal injury caused by its negligence, or the
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negligence of its employees, agents or subcontractors;
12.1.2 fraud or fraudulent misrepresentation.
12.2 Subject to clause 12.1:
12.2.1 tradePip! shall under no circumstances whatever be liable to the
Customer, whether in contract, tort (including negligence), breach
of statutory duty, or otherwise, for any loss of profit, or any indirect or
consequential loss arising under or in connection with the Contract;
and12.2.2 'tradePip! s total liability to the Customer in respect of all other
losses arising under or in connection with the Contract, whether
in contract, tort (including negligence), breach of statutory duty, or
otherwise, shall in no circumstances exceed the price paid for the
Goods and/or Design Services.
12.3 For the avoidance of doubt, if the Customer limits its own liability
to its own customers in respect of the Goods and/or Services to a level
lower than tradePip! ’s liability has been limited in these Conditions,
tradePip! shall only be liable to the Customer to the lesser amount the
Customer has limited its own liability to.
12.4 The terms implied by sections 13 to 15 of the Sale of Goods Act
1979 and the terms implied by sections 3 to 5 of the Supply of Goods
and Design Services Act 1982 are, to the fullest extent permitted by law,
excluded from the Contract.
12.5 This clause 12 shall survive termination of the Contract.

by the Customer immediately on receipt;
13.4.2 the accrued rights and remedies of the parties as at termination
shall not be affected, including the right to claim damages in respect
of any breach of the Contract which existed at or before the date of
termination or expiry; and
13.4.3 clauses which expressly or by implication have effect after
termination shall continue in full force and effect.

14. FORCE MAJEURE
14.1 For the purposes of this Contract, “Force Majeure Event” means
an event beyond the reasonable control of tradePip! including but not
limited to strikes, lock-outs or other industrial disputes (whether involving
the workforce of tradePip! or any other party), failure of a utility service or
transport network, act of God, war, riot, civil commotion, malicious
damage, compliance with any law or governmental order, rule, regulation
or direction, accident, breakdown of plant or machinery, fire, flood,
storm or default of suppliers or subcontractors.
14.2 tradePip! shall not be liable to the Customer as a result of any delay
or failure to perform its obligations under this Contract as a result
of a Force Majeure Event.
14.3 If the Force Majeure Event prevents tradePip! from providing any of
the Design Services and/or Goods for more than 4 weeks, tradePip!
shall, without limiting its other rights or remedies, have the right to terminate

13. TERMINATION

this Contract immediately by giving written notice to the Customer.

13.1 Without limiting its other rights or remedies, each party may terminate
the Contract with immediate effect by giving written notice to the other
party if:
13.1.1 the other party suspends, or threatens to suspend, payment of
its debts or is unable to pay its debts as they fall due or admits inability
to pay its debts or (being a company or limited liability partnership) is
deemed unable to pay its debts within the meaning of section 123
of the Insolvency Act 1986 or (being an individual) is deemed either
unable to pay its debts or as having no reasonable prospect of so
doing, in either case, within the meaning of section 268 of the
Insolvency Act 1986 or (being a partnership) has any partner to whom
any of the foregoing apply;
13.1.2 the other party commences negotiations with all or any class
of its creditors with a view to rescheduling any of its debts, or makes
a proposal for or enters into any compromise or arrangement with its
creditors other than (where a company) for the sole purpose of a
scheme for a solvent amalgamation of that other party with one or
more other companies or the solvent reconstruction of that other party;
13.1.3 a petition is filed, a notice is given, a resolution is passed, or an
order is made, for or in connection with the winding up of the other
party (being a company) other than for the sole purpose of a scheme
for a solvent amalgamation of the other party with one or more other
companies or the solvent reconstruction of that other party;
13.1.4 the other party (being an individual) is the subject of a bankruptcy
petition or order;
13.1.5 a creditor or encumbrancer of the other party attaches or takes
possession of, or a distress, execution, sequestration or other such
process is levied or enforced on or sued against, the whole or any part of
its assets and such attachment or process is not discharged within 14 days;
13.1.6 an application is made to court, or an order is made, for the
appointment of an administrator or if a notice of intention to appoint an
administrator is given or if an administrator is appointed over the other
party (being a company);
13.1.7 the holder of a qualifying charge over the assets of the other
party (being a company) has become entitled to appoint or has
appointed an administrative receiver;
13.1.8 a person becomes entitled to appoint a receiver over the
assets of the other party or a receiver is appointed over the assets
of the other party;
13.1.9 any event occurs, or proceeding is taken, with respect to the
other party in any jurisdiction to which it is subject that has an effect
equivalent or similar to any of the events mentioned in clause 13.1.1
to clause 13.1.8 (inclusive);
13.1.10 the other party suspends, threatens to suspend, ceases or
threatens to cease to carry on, all or substantially the whole of its business;
13.1.11 the other party’s financial position deteriorates to such an extent
that in tradePip! ’s opinion the Customer’s capability to adequately
fulfil its obligations under the Contract has been placed in jeopardy; or
13.1.12 the other party (being an individual) dies or, by reason of illness
or incapacity (whether mental or physical), is incapable of managing his
own affairs or becomes a patient under any mental health legislation.
13.2 Without limiting its other rights or remedies, tradePip! may
terminate the Contract with immediate effect by giving written notice
to the Customer if the Customer fails to pay any amount due under this
Contract on the due date for payment.
13.3 Without limiting its other rights or remedies, tradePip! may
suspend the supply of Design Services or all further deliveries of Goods
under the Contract or any other contract between the Customer and
tradePip! if the Customer fails to pay any amount due under this
Contract on the due date for payment, the Customer becomes subject
to any of the events listed in clause 13.1.1 to clause 13.1.11, or
tradePip! reasonably believes that the Customer is about to become
subject to any of them.
13.4 On termination of the Contract for any reason:
13.4.1 the Customer shall immediately pay to tradePip! all of tradePip! ’s
outstanding unpaid invoices and interest and, in respect
of Design Services supplied but for which no invoice has yet been
submitted, tradePip! shall submit an invoice, which shall be payable

15. GENERAL
15.1 Assignment and other dealings.
15.1.1 tradePip! may at any time assign, transfer, mortgage, charge,
subcontract or deal in any other manner with all or any of its rights under
the Contract and may subcontract or delegate in any manner any or all
of its obligations under the Contract to any third party.
15.1.2 The Customer shall not, without the prior written consent of
tradePip! , assign, transfer, charge, subcontract, declare a trust over
or deal in any other manner with all or any of its rights or obligations
under the Contract.
15.2 Notices.
15.2.1 Any notice or other communication given to a party under or in
connection with this Contract shall be in writing, addressed to that party
at its registered office (if it is a company) or its principal place of business
(in any other case) or such other address as that party may have specified
to the other party in writing in accordance with this clause, and shall be
delivered personally or sent by prepaid first-class post or other next
working day delivery service, or by commercial courier, fax or e-mail.
15.2.2 A notice or other communication shall be deemed to have been
received: if delivered personally, when left at the address referred to in
clause 12.2.1; if sent by pre-paid first class post or other next working
day delivery service, at 9.00 am on the second Business Day after
posting; if delivered by commercial courier, on the date and at the time
that the courier’s delivery receipt is signed; or, if sent by fax or e-mail,
one Business Day after transmission.
15.2.3 The provisions of this clause shall not apply to the service of any
proceedings or other documents in any legal action
15.3 Severance.
15.3.1 If any provision or part-provision of the Contract is or becomes
invalid, illegal or unenforceable, it shall be deemed modified to the
minimum extent necessary to make it valid, legal and enforceable. If such
modification is not possible, the relevant provision or part-provision shall
be deemed deleted. Any modification to or deletion of a provision or
part-provision under this clause shall not affect the validity and
enforceability of the rest of the Contract.
15.3.2 If any provision or part-provision of this Contract is invalid, illegal
or unenforceable, the parties shall negotiate in good faith to amend such
provision so that, as amended, it is legal, valid and enforceable, and, to
the greatest extent possible, achieves the intended commercial result of
the original provision.
15.4 Waiver. A waiver of any right under the Contract or law is only
effective if it is in writing and shall not be deemed to be a waiver of any
subsequent breach or default. No failure or delay by a party in exercising
any right or remedy under the Contract or by law shall constitute a
waiver of that or an y other right or remedy, nor prevent or restrict its
further exercise of that or any other right or remedy. No single or partial
exercise of such right or remedy shall prevent or restrict the further
exercise of that or any other right or remedy.
15.5 No partnership or agency. Nothing in the Contract is intended to,
or shall be deemed to, establish any partnership or joint venture between
any of the parties, nor constitute either party the agent of another party
for any purpose. Neither party shall have authority to act as agent for,
or to bind, the other party in any way.
15.6 Third parties. A person who is not a party to the Contract shall
not have any rights to enforce its terms.
15.7 Variation. Except as set out in these Conditions, no variation of the
Contract, including the introduction of any additional terms and conditions
shall be effective unless it is agreed in writing and signed by tradePip! . For
the avoidance of doubt, any variation to a term of the Contract shall not
affect the remai
ning terms of these Conditions.
15.8 Governing law. This agreement and any dispute or claim arising
out of or in connection with it or its subject matter or formation (including
non-contractual disputes or claims) shall be governed by and construed
in accordance with the law of England and Wales.
15.9 Jurisdiction. Each party irrevocably agrees that the courts of
England and Wales shall have exclusive jurisdiction to settle any dispute
or claim arising out of or in connection with this Contract or its subject
matter or formation (including non-contractual disputes or claims).

Guarantees & Conditions

Guarantees
A lifetime guarantee against manufacturing and material defects applies to Mallard bedroom furniture.
Mirrors carry a 5 year guarantee.
Handles are covered by a 2 year guarantee. This guarantee covers manufacturing defects providing that the product has been installed correctly.
Electrical fittings and components are covered by a one-year guarantee, excluding tubes and bulbs.
Conditions
All guarantees are limited to domestic use of the products. The guarantee is offered on all products used in the manner for which they were intended
and does not apply to products that have been misused or abused in any way. The products must have been installed and cared for in accordance
with our fitting and care instructions and the appropriate byelaws and regulations. The guarantee does not cover general wear and tear.
In the unlikely event that a product fails within the stated guarantee period we will offer a replacement or replacement parts (or nearest equivalent).
Liability is limited to individual products and does not cover consequential loss, damages or further installation costs involved. The guarantee, which
applies to the UK only, is limited to the original purchaser and is not transferable. This guarantee does not affect the customer’s statutory rights.
Notes:
Furniture
Furniture materials - due to the nature of materials and production processes the dimensions of furniture may vary within a tolerance of ± 2%. All timber
finishes are wood effects. Although great care is taken in choosing matching finishes there may be some variation due to the different materials,
suppliers, batches and manufacturing processes used. The apparent colour of finishes may also vary under different lighting conditions, especially
under artificial light.
Colour Reproduction
Colour reproduction is as accurate as possible within the limitations of the printing process. Also note colours will vary under artificial light. For full terms
and conditions please visit - www.mallardbedrooms.co.uk/terms-conditions. The Be Modern group policy is one of continual improvement and
development, we therefore reserve the right to alter materials and specifications without notice.

tradePip!
Lights

Guarantees & Conditions
All prices include 20% VAT

LED Lights

Guarantees
A lifetime guarantee against manufacturing and material defects applies to bathroom furniture and
fittings.

Round Downlighter Kit*

Compact Twin Downlighter Kit*

Square Downlighter Kit*

62

20

62

20

Brassware is covered by a 12 year guarantee on mixer and filler bodies and one-year on internal moving
parts. This guarantee covers manufacturing defects providing that the product has been installed correctly
and the correct plumbing practices have been carried out. Cisterns, sprung pop-up wastes and shower kits
including handsets and metal flexible tubes carry a one-year guarantee.

100

120

Ceramic sanitaryware and cast mineral basins carry a 5 year guarantee.

185

Electrical fittings and components are covered by a one-year guarantee, excluding tubes and bulbs.

60

Conditions
Code
RDK

Price
£72.50

Code
SDK

- Kit includes two lights & 8W LED driver
- 1.8 Watts (X2)
- IP20
Be: LIGHTING

Price
£72.50

Code
CTDK

- Kit includes two lights & 8W LED driver
- 1.8 Watts (X2)
- IP20

Price
£45.00

- Kit includes one light & 8W LED driver
- 3.6 Watts
- IP20

All guarantees are limited to domestic use of the products by the consumer in a well-ventilated area
fitted with an extractor fan. the guarantee is offered on all products used in the manner for which they were
intended and does not apply to products that have been misused or abused in any way. the products must
have been installed and cared for in accordance with our fitting and care instructions and the appropriate
byelaws and regulations. the guarantee does not cover general wear and tear.

nits come with automatic interior LED battery operated lights

of stylish models for over mirror use plus plinth lights to generate a glamorous feel to you

in the unlikely event that a product fails within the stated guarantee period we will offer a replacement or
replacement parts (or nearest equivalent). Liability is limited to individual products and does not cover
consequential loss, damages or further installation costs involved. The guarantee, which applies to the UK
only, is limited to the original purchaser and is not transferable. This guarantee does not affect the
customer’s statutory rights.

r Be: bathroom.

Plinth Light Kit

Twin Downlighter Kit*

Notes:
Furniture

400

Furniture materials - due to the nature of materials and production processes the dimensions of furniture
may vary within a tolerance of ± 2%. All timber finishes are wood effects. Although great care is taken in
choosing matching finishes there may be some variation due to the different materials, suppliers, batches
and manufacturing processes used. The apparent colour of finishes may also vary under different lighting
conditions, especially under artificial light.

45

Code
TDK

Price
£80.00

ROUND LED DOWN LIGHTER

- Kit includes one light & 8W LED driver
- 5 Watts
- IP20

1.5m

1.5m

10 BULB LED KIT COMPLETE

1.4m
1.4m
1.4m

1.4m
1.4m

Code
10LEDK
BATTERY LED CABINET LIGHT

1.4m

1.4m

1.4m

1.4m

Price
£85.00

- Kit includes bulbs, cables & LED driver
- IP67

COMPACT TWIN LIGHT LED DOWN LIGHTER

CONNECT LED STRIP LIGHT SYSTEM

* Individual lights and drivers are available to order, please contact our sales office for details.

Ceramic sanitaryware
Due to the nature of materials and production processes the dimensions of ceramic items may vary within a
tolerance of ± 5%. The surfaces of ceramic products may contain imperfections.
Cast mineral Basins
Cast basins are designed and guaranteed to be used with hot water up to a maximum temperature of
65ºC, this temperature must not be exceeded. Due to the nature of materials and production processes the
dimensions of cast mineral basins may vary within a tolerance of ± 2%.
Colour Reproduction
Colour reproduction is as accurate as possible within the limitations of the printing process. Also note colours
will vary under artificial light. The tradePip! policy is one of continual improvement and development, we
therefore reserve the right to alter materials and specifications without notice.

