
MetTel is taking a simplified approach, to get your employees mobile devices, when, how, 
and equipped with the technology they need. Mobility is no longer defined as just a device 
and a plan; it’s a service and it’s where MetTel shines. MetTel’s Mobility as a Service 
(MaaS) is a complete mobility solution across the lifecycle of your devices.

Mobility as a Service (MaaS)

Industry Leading Trusted Provider

Mobility as a Service

Magic Quadrant for Managed 
Mobility Services 2020

MetTel represents the only 
US-based carrier to qualify 

for the global report

7 Consecutive years 
of award winning 
customer service

Current provider to over 
8,000 businesses,  

including the federal 
government

We are the top business 
MVNO (Mobile Virtual 
Network Operator) for 
both Verizon and AT&T

5G Trusted advisor 
to CNN

Largest MVNO
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Award Winning Customer 
Portal with API Access

Cross Carrier  
Access & Pooling

Device Staging & Kitting 
with MDM Support

Order to Delivery 
Automation, Powered by AI

98%
Award Winning 24/7/365

Customer Support

Accessories & Device 
Protection Included

Secure Device 
Recycling
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We Make Deployment Easy
ONBOARDING & ONGOING SUPPORT

We Execute with Automation
YOU PL ACE AN ORDER; WE HANDLE THE REST

We Handle the Unexpected
ACCIDENTS HAPPEN

SOW Completion  
& Internal Review

Project Manager 
Assignment

Deployment & 
Migrations

Transition to 
Customer Care

Contract 
Acceptance

Project 
Kickoff

Review & 
Training

Accidental Break

Inventory Pulled in 
Smart Warehouse

Staging & Kitting with MDM 
Support and Accessories

Secure Device 
Recycling

Same Day Automated Network 
Activation & Configuration

Device Shipped 
to End User

Customer’s Mobile 
Team Places Order

Inventory Pulled in 
Smart Warehouse

Staging & Kitting with MDM 
Support and Accessories

Same Day Automated Network 
Activation & Configuration

Device Shipped 
to End User


