WHY EVERY BUSINESS NEEDS A FAILOVER WIRELESS SOLUTION

Why Every Business Needs a Cellular Failover Solution from National Technology Hub

Imagine this: It’s peak hours at a busy retail store. The checkout line is long, the store is bustling,
and then suddenly—the primary WAN connection drops. It’s a scenario no business wants to face,
especially when customer satisfaction and revenue are on the line. Fortunately, this store has a 5G
LTE router with cellular failover in place. Without missing a beat, the system switches to a cellular
network, keeping point-of-sale systems running smoothly and ensuring that business goes on as
usual.

Network issues like this are all too common. Whether caused by damaged cables, incorrect DNS
settings, network congestion, or even simple configuration errors, disruptions happen. That’s where
cellular failover steps in to save the day. However, failover is just one part of the connectivity puzzle.
Let’s explore why having a robust backup plan is essential—especially for businesses relying on
Ethernet to connect machine-to-machine (M2M) devices—and how the right loT solution from
National Technology Hub can provide benefits like multi-device connectivity and built-in Wi-Fi
functionality.

The Business Case for Cellular Failover

In today’s business environment, a stable and reliable internet connection is crucial. Whether
you’re a small business or a large enterprise, consistent connectivity directly impacts your
operations and bottom line. Here’s why having a cellular failover strategy is a smart investment:

1. Protecting Revenue and Productivity: Even brief network outages can lead to significant
financial losses. For large enterprises, an hour of downtime can cost up to $400,000 in lost
revenue, productivity, and repair efforts. Downtime can also damage your reputation,
leading to further losses. With a cellular failover solution in place, businesses can maintain
operations, protect revenue, and avoid costly disruptions.

2. Cost-Effective and Scalable: Implementing a wireless failover solution is straightforward
and cost-effective because it integrates seamlessly into your existing network
infrastructure. As your business grows, it’s easy to scale your connectivity, covering larger
areas and connecting remote operations such as pop-up shops or off-site branches.

3. Handling Traffic Spikes: Not all networks can handle sudden surges in traffic or unusual
activity. Cellular failover provides a backup that can divert excess traffic during peak times,
preventing system crashes and preserving uptime across your entire network.

4. Remote Troubleshooting: Truck rolls are expensive and time-consuming. With advanced
wireless loT solutions, businesses can perform remote diagnostics and troubleshooting via
Out-of-Band Management (OOBM), reducing the need for on-site visits and fixing issues
quickly from anywhere.
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Simplifying Connectivity with All-in-One Solutions

At National Technology Hub, we understand that businesses today face a wide range of connectivity
challenges. Whether you’re deploying digital signage, connecting water management gateways, or
maintaining mobility solutions like parking access systems, the need for a reliable, multi-path
solution is clear. Our approach is to offer a simple, all-in-one solution that not only keeps your
essential equipment connected but also enhances overall network reliability.

Our 5G LTE router goes beyond just providing WAN failover. It also offers Wi-Fi functionality, making
it an ideal solution for businesses that require both Ethernet and wireless connectivity.

Why Wi-Fi Capability Matters

For many businesses, a Wi-Fi-enabled cellular router offers the best of both worlds. Here’s why
having integrated Wi-Fi is a game-changer:

1. Simplified Connectivity: Wi-Fi goes beyond simple M2M connections, enabling multiple
devices to connect to the internet through one wireless hub. This is particularly useful for
environments like retail stores, pop-up shops, and remote offices where numerous devices
need to be online simultaneously.

2. Versatility: In some cases, Wi-Fi is the only viable connectivity option. For example, certain
controllers or retail applications require a Wi-Fi connection. By integrating both cellular and
Wi-Fi capabilities, our solutions meet a broader range of connectivity needs.

3. Consolidation of Solutions: Businesses often need both a cellular modem and a Wi-Fi
router. The Max Aware router combines these functions into a single device, reducing
complexity and making it easier to manage additional devices like cameras, remote
printers, and other loT equipment.

Seamless Deployment and Management

One of the standout features of our Max Aware solution is how easy it is to deploy. Pre-configured
with default Wi-Fi settings, it’s ready to use right out of the box. Additionally, because it’s fully
managed, you benefit from:

e Convenient APl integration

e Customized data plans tailored to your use case

e Dual-carrier redundancy

e Asecure, private IP network

e Real-time monitoring and notifications

¢ Advanced security features based on device, location, or route

e Automatic reconnection during outages
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e Proactive data management to prevent overages
Conclusion: A Connectivity Solution That Covers All Bases

In a world where downtime can be costly, having a reliable backup plan is essential. Arobust
cellular failover strategy not only keeps your business running smoothly during outages but also
provides flexibility, scalability, and additional functionality like Wi-Fi connectivity. At National
Technology Hub, we are committed to delivering solutions that are cost-effective, reliable, and easy
to manage, ensuring your business stays connected no matter what.

Don’t wait until a network failure impacts your bottom line. Reach out to National Technology Hub
today to explore how our comprehensive wireless solutions can protect your business and keep you
connected at all times.
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