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Coulter's Little Legends — Terms & Conditions

1. Registration
All children must be registered before attending their first session. Parents or guardians are
responsible for ensuring that all information provided is accurate and kept up to date.

2. Parent/Carer Responsibility

Coulter's Little Legends is a parent/carer participation programme. A parent, guardian or
responsible adult must remain at the venue throughout the entire session and is responsible for
supervising their child at all times.

3. Session Allocation
Parents are welcome to state a preferred session when registering. Whilst every effort will be
made to accommodate preferences, places cannot be guaranteed.

Children will be allocated to sessions by the coaching team to ensure they are grouped with
children of a similar age and developmental stage. We reserve the right to move children
between sessions where this is considered beneficial for the child or the group.

4. Payments
Coulter's Little Legends offers two payment options:

Pay As You Go

¢ Sessions are charged at £7 per child, per session.

¢ Payment must be made before the start of each session.

 Places are subject to availability and cannot always be guaranteed for future weeks.

Monthly Standing Order

¢ Monthly membership is £26 per child, payable by standing order.

¢ Standing orders should be paid on the 1st of each month, unless otherwise agreed.

¢ Monthly membership reserves your child's place in their allocated session each week.

* Membership fees are payable regardless of attendance and are not reduced for holidays or
missed sessions.

¢ Standing orders should remain active until the required notice period has been given.



5. Cancelling Your Membership
If you pay by monthly standing order and wish to cancel your child's place, we require one
calendar month's written notice by email or message.

Standing orders should not be cancelled until the notice period has been completed.

6. Missed Sessions
If your child is unable to attend due to illness, holidays or other commitments, please let us
know as soon as possible.

Unfortunately, refunds or replacement sessions cannot normally be offered for missed classes.

7. Sessions Cancelled by Us
If a session is cancelled by Coulter's Little Legends due to circumstances within our control, we
will aim to provide a replacement session or credit where appropriate.

If a session cannot take place due to circumstances beyond our reasonable control, including
severe weather or venue closures, we will endeavour to arrange an alternative where practical,
although this cannot be guaranteed.

8. Medical Information
Parents must inform us of any medical conditions, allergies or additional needs when registering
and notify us immediately of any changes.

9. lliness
Children should not attend sessions if they have a contagious illness or are unwell enough for
physical activity.

10. Clothing & Footwear
Children should wear suitable clothing and appropriate footwear for physical activity. Jewellery
should be removed before taking part unless worn for medical or religious reasons.

11. Behaviour
We aim to provide a fun, welcoming and inclusive environment.

Parents, carers and children are expected to treat coaches, volunteers and other families with
respect. Bullying, abusive language, aggressive behaviour or discrimination will not be tolerated.

Coulter's Little Legends reserves the right to refuse participation where behaviour is considered
unsafe or inappropriate.



12. Photography & Video

Photographs and videos may be taken during sessions for promotional purposes.

Images will only be used where parental permission has been provided. Parents are asked to
respect the privacy of other families when taking photographs or videos during sessions.

13. Health & Safety

Whilst every reasonable precaution is taken to provide a safe environment, participation in
physical activity carries an inherent risk.

By attending, parents acknowledge these risks and agree to supervise their child throughout the
session.

14. Personal Property
Coulter's Little Legends cannot accept responsibility for any lost, stolen or damaged personal
belongings.

15. Data Protection

Personal information is collected solely to administer sessions, communicate with families and
safeguard participants. Information will be handled in accordance with UK data protection
legislation.

16. Changes to Sessions

Coulter's Little Legends reserves the right to amend session times, venues, coaches or activities
where necessary. Families will be notified of any significant changes as soon as reasonably
practicable.

17. Acceptance

By registering with Coulter's Little Legends, you confirm that:

¢ The information provided is accurate.

* You have read and agree to these Terms & Conditions.

¢ You will remain at the venue and supervise your child throughout each session.
¢ Your child is fit to participate in physical activity.

* You will notify us of any changes to your contact or medical information.



