
Account Manager (ANZ)

Do you love sports, leisure and recreation? Are you passionate about helping

customers achieve their goals? Read on!

The Company

We are ActiveXchange, a multi award-winning, passionate and rapidly expanding data technology

company headquartered in Sydney and with offices in UK, Canada and The USA.

The Role

We are on the hunt for a customer-obsessed Account Manager to join our growing team in Australia.
Reporting to the Head of Client Success, this is a key role managing some of our key accounts in
sports, aquatics and leisure across Australia & New Zealand. We’re looking for someone who can
utilize their strong industry background, and experience with data analytics and technology to act as
a trusted advisor for our customers and enable a collaborative approach to aid their success with
ActiveXchange’s unique products and services.

You will:

1. Oversee a subset of ActiveXchange’s portfolio of clients across ANZ to deliver a seamless
onboarding, engagement and renewal program.

2. Align with internal and external stakeholders to align on customers’ goals and objectives,
and track and report on progress.

3. Continuously maintain a deep understanding of our product solutions to be a subject matter
expert for our customers, including demonstrations and presentations

4. Capture customer feedback to inform our product roadmap, as well as improve advocacy
and experience.

5. Manage renewals of assigned accounts; and perform cross-sell and up-sell opportunities.
6. Identify strategic and business growth opportunities within your assigned client base.
7. Work closely with other functions such as product, data and analytics and sales to ensure a

smooth journey for our customers during all stages of their lifecycle.

Experience / Skills Required

1. Previous experience in/with sport, leisure or government is preferred
2. Proven experience working in similar roles or aligned tasks working in a SaaS based

organisation or have serviced SaaS solutions for clients
3. Commercially minded, but with a strong focus on customer needs at the core of your

success.
4. Demonstrable experience in driving customers towards advocacy.
5. Experience working with CRMs such as Salesforce, project management systems and MS

Excel etc.
6. Excellent at building and leveraging strong business relationships, both internally and

externally
7. Proficiency in data analysis and an ability to understand its impact on the customer journey

and insights that are actionable



Our ideal candidate

1. Self-motivated, with great attention to detail.
2. Is a ‘Team Player’ – always puts the success of the group above individual success
3. Manages their time exceptionally well and is able to work independently when needed.
4. Personal interest in keeping up to date with new / relevant data innovations and technology
5. Confident and willing to draw on your own experiences. Not shy to speak up when

discussing solutions to propose alternative options if you feel they are warranted. (There are
no right answers to wrong questions – challenge the status quo!).

Salary Range

$80-$90k + commission (OTC 10%) + Super

Ready to Apply?

Apply via LinkedIn or reach out to Jyo Shukla, Head of Client Success at jyo@activexchange.org for
a confidential chat.

Contact us now as we will be interviewing candidates as they are screened.

A bit more about ActiveXchange

Our purpose: To shape a more informed, connected and therefore active community sport, leisure
and recreation sector.

Our goal: To positively influence the active lives of over 10 million people across Australia and New
Zealand and 100 million people globally by 2025.

www.ActiveXchange.org

Founded in July 2018, ActiveXchange is a unique fast-growth data and technology company based
in Sydney (with offices in Melbourne, New Zealand, Canada and the United States) providing market
and business intelligence, managing data networks, and applying machine learning to underpin
decision making that drives growth and impact across the sport, leisure and recreation sector. This
means more people are more active more often because delivery and investment decisions are more
informed and coordinated.

In 24-months, ActiveXchange has established a sector-wide data sharing network and service using
data on nearly 4 million participants and members to support positive change, working with federal,
state and local governments, over 100 state and national sport organisations, and 350+ leisure,
fitness and aquatic venues. ActiveXchange has developed and continues to roll out a network of
software accounts (the SportsEye platform) so the sector can fully realise the value generated from
data and information sharing, establishing Australia and NZ’s first and only coordinated community
sport investment and delivery ecosystem.

mailto:jyo@activexchange.org
http://www.activexchange.org

