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AuthentiCare 3.0 Update

As many of you are aware, AuthentiCare has updated to the new 3.0 app. There have been
some hiccups along the way, but they are continuing to troubleshoot and improve the new
app. Some of the problems can be fixed with uninstalling and reinstalling the app from the
device and re entering the Setup Code KANSASPRD, and other issues are more complex. Here
are some reminders of things that can be done when the system isn’t working...

With the initial setting up of the new 3.0 app, the Device ID will change, and workers need to
get that to our office so that we can add it into the system.

The app does not show the number of hours that are left on the members’ Service Plan at
the end of the month, but they are working to get that updated and changed.

AuthentiCare 3.0 is not compatible with older version phones going back as far as iPhone 15
and Android is 8. Also, make sure that the latest Operating System is downloaded onto your
current device before switching to the 3.0 App.

There are a slew of issues that we are learning about every day as well, so if you have any
questions or problems clocking in and out, please call our office at the first opportunity. We
are limited in the number of full shifts we can enter into AuthentiCare.




IDD Rate Increase

IDD rates did get an increase starting July 1%, 2026. If you wish to update your
workers’ pay, please send us an updated Employment Agreement with the
new rate reflected on Section 5 and we can get that updated.

It can be found on our website at https://lifepatternsks.org/support-workers.

IDD Wavier Pay Range Relationship

$7.25-516.60 Non-Parents

$7.25-517.90 Natural or Adoptive Parents
IDD ECS $43.50 - $108.50 Non-Parents
IDD Overnight Respite $43.50 - $108.50 Non-Parents

Address Changes - Updates for W2s

With the end of the year approaching quickly, please make sure that all addresses and
contact information are up to date with Life Patterns so that we can have accurate
information on file when mailing out workers’ W2s in January, 2027.

Please go to our website to obtain an Address Change Form to fill out and send it to our
office: www.lifepatternsks.org

Completed forms can be mailed or emailed to:
Topeka— Hire@lifepatternsks.org

Montezuma—Eva@Ilifepatternsks.org

Our offices will be closed

September 7th, 2026.

HAPPY
LABOR
DAY

Have a safe and happy Labor Day weekend



