
 

 

 
 

One Kalakaua Senior Living 
CORONAVIRUS (COVID-19)  

11/29/21 
 

This memo is also on our website at www.onekalakaua.net 
This is an update to prior updates: 

#1 2/3/20, #2 2/10/20, #3 2/24/20, #4 3/9/20, #5 3/18/20, #6 3/24/20, #7 4/20/20, #8 5/19/20, #9 6/29/20, #10 8/26/20, #11 9/29/20, #12 
10/30/20, #13 11/30/20, #14 12/21/20, #15 1/27/21, #16 2/25/21, #17 3/31/21, #18 4/30/21, #19 5/28/21, #20 6/30/21, #21 7/30/21, #22 
8/30/21, #23 9/30/21, #24 10/29/21. 

                  
HONOLULU STATUS 
Fortunately during the past few weeks we are seeing a decrease in both our COVID-19 case counts 
and our positivity rate. As of 11/28/21 the state’s 7 day average of daily cases was 84 and the 
positivity rate was 1.4% (down from last month’s memo). Although this is a positive trend down, 
the state still has a high number of cases so we must continue to be diligent in our infection 
control protocols! 
 
Back in September, the Mayor announced the Safe Oahu Response Plan that moved away from the 
Tier System and into a more flexible and responsive approach to Honolulu’s COVID-19 related 
restrictions. This plan is purposely more flexible and enables the City to respond to the ever changing 
COVID-19 pandemic and is guided by consideration of metrics including reported COVID-19 cases 
per day, COVID-19 case positivity rate, percentage of fully vaccinated people, healthcare system 
capacity (including hospitalizations, ICU beds, ventilators, staffing, etc.), all with consideration of the 
economic impact of restrictions imposed. With this new plan effective 10/13/21*, attendance at sports 
games, weddings, concerts and other similar events are now allowed with restrictions. Indoor 
interactive events continue to not be allowed and indoor gatherings remain limited to 10. In 
November, the governor further announced loosening restrictions on international travel and 
outdoor/indoor activities*. 
*See www.oneoahu.org for more details. 

 
Also a reminder that back on July 27, 2021, the Centers for Disease Control and Prevention (CDC) 
updated their guidance to state that to maximize protection from the Delta Variant and prevent 
possibly spreading it to others, you should wear a mask indoors in public if you are in an area of 
substantial or high transmission. They went on to say if you have a compromised immune system or 
underlying medical conditions, wearing a mask is most important and you might choose to wear a 
mask regardless. The CDC did not make any changes for healthcare/senior facilities such as 
ours and wearing of masks is still required in our high risk setting. On 5/25/21, Honolulu 
removed the requirement to wear masks outdoors (regardless of vaccine status), however mask use 
continues to be required indoors. Despite these changes to outdoor mask use, we continue to remind 
that due to the critical uptick in the Delta variant cases, we highly recommend that you wear masks 
outdoors as well for your own protection.  
 
We continue to monitor the COVID-19 situation and due to our high risk/vulnerable senior population, 
we will not make our facility’s reopening changes exactly at the same time the government makes 
them. We are very cautious and have greater restrictions than the public. We always lag behind in 
making any changes as we review the state’s updated guidelines and make the necessary 
adjustments to best accommodate our residents and staff in the safest manner.  

 
 
VACCINE STATUS AND BOOSTER SHOTS 
In October, the CDC authorized use of both the Moderna and Johnson & Johnson COVID-19 booster 
shots. This is good news as booster shots are now available for all those vaccinations that our 

http://www.onekalakaua.net/
http://www.oneoahu.org/


     

 

residents and staff received initially (Moderna, Pfizer, Johnson & Johnson). The Moderna booster shot 
(the vaccine that the majority of our community received) will be at half the dose of the original 
vaccination. We recently held our in-house Moderna booster shot clinic on 11/18/21 for both residents 
and employees – it was a great turn-out! 
 
For those who choose to go outside for their booster shot for any of the approved vaccines, 
please be sure to notify the RCS Department and provide a copy of your updated vaccination 
card so that we can update your medical record. 
 
As of 11/28/21, 72.5% of the state was fully vaccinated. We continue to encourage the handful of 
residents who haven’t yet received their vaccination to contact our Resident Care Services (RCS) 
Department to assist with setting up an appointment with an outside vaccination provider. All new 
move-ins are requested to be vaccinated and are required to quarantine in their unit for 14 days. 
Residents requesting to be admitted to the Assisted Living Program are required to be vaccinated 
unless they have a medical or religious exemption. 
 
In line with other healthcare facilities in our state and across the nation, effective 8/6/21, we 
implemented mandatory COVID-19 vaccinations for all new hires. Effective 10/1/21, we began 
mandating vaccinations for all current employees and regular contractors. Religious and medical 
exceptions, along with weekly testing, are allowed. At One Kalakaua, we have an extremely high 
vaccination rate of 97% for both residents and employees. 

 
Although most of us are now vaccinated, we must keep diligent in our infection control precautions. 
Please remember that the vaccine is simply an additional layer of protection that enhances the 
infection prevention measures that the facility already has in place (Ipad screening/temp checks, 
limiting visitors, enhanced cleaning, masking, social distancing, hand hygiene, etc.), it is neither a cure 
nor 100% protection.  

 
 
OKSL FACILITY STATUS-Effective 12/1/21 
 
FOR DECEMBER, WE ARE VERY HAPPY TO ANNOUNCE SOME LOOSER RESTRICTIONS FOR 
TRAVEL AND VISITS FROM OUTSIDERS: 
 

 TRAVEL. Effective 12/1/21, residents traveling interisland will have no restrictions, and those 
traveling to the U.S. mainland will only be required to participate in the 14 days of Wellness 
Checks with the RCS Department (no quarantining). International travelers will have 
restrictions. See below grid for more information on unvaccinated resident and visitor travel. 

 DINING. Effective SUNDAY 12/5/21, the dining room will re-open to all.  Morning coffee/tea 
service also resumes on this date.  

 VISITORS WILL NOW BE PERMITTED WITHOUT URGENT/MEDICAL NEEDS 
REQUIREMENTS. Refer to the attached One Kalakaua Visitor Guidelines handout 
for restrictions on number of visitors and what they must still do such as Ipad and 
temperature screening, etc. We strongly recommend that you encourage/inform your 
visitors to be fully vaccinated before entering our facility.  

 RETURNS FROM HOSPITAL / ER / OTHER HEALTHCARE FACILITIES:  Residents 
returning from these types of facilities will no longer need to quarantine in their unit if they 
agree to participate in complete 14 days of Wellness Checks with the RCS department upon 
their return. Those not participating in the Wellness Checks will be required to quarantine for 
14 days in their unit. 
 

 
 



     

 

 
 
 

Below is the tentative plan for the next few months. This schedule is subject to change should 
the COVID-19 situation / Honolulu restrictions change. 

 
 
 

CHANNEL 901 HOLIDAY BROADCASTS  

MPR Christmas Tree Decorating 12/1/21 at 10:30am 

OKEAF Program (no party) 12/3/21 at 2pm (look for xmas goodie on door) 

New Year’s Eve Celebration 12/31/21 at 2:00pm 

 
 
 

 

 
DECEMBER ‘21 

 
JANUARY ‘22 

 
FEBRUARY ‘22 

VISITORS IN TO ONE K 
Note: Visitors are only permitted in the 
apartments (not in the common areas). 
 
 
 
 
 
 
 

VISITORS NOW 
PERMITTED  

(WITH CONDITIONS). 
 
Inside Facility  
See attached, One 
Kalakaua Visitor 
Guidelines for more 
information. 
 

Inside Facility  
TBD* 

 
 
 

Inside Facility  
TBD* 

 
 
 
 
 

Outside Facility 
Visits continue to be 
permitted outside however, 
it is strongly recommended 
that you limit these visits 
during this time when 
cases are still prevalent in 
the outside community. 
Social distance and mask 
at all times. Practice good 
hand hygiene. 

 

Outside Facility 
Visits continue to be 
permitted outside however, 
it is strongly recommended 
that you limit these visits 
during this time when 
cases are still prevalent in 
the outside community. 
Social distance and mask 
at all times. Practice good 
hand hygiene. 

 

Outside Facility 
Visits continue to be 
permitted outside however, 
it is strongly recommended 
that you limit these visits 
during this time when cases 
are still prevalent in the 
outside community. Social 
distance and mask at all 
times. Practice good hand 
hygiene. 

 

TRAVEL GUIDELINES 
Residents 
 
Note: Due to our high risk population we 
currently still recommend that residents 
avoid all unnecessary travel and practice 
good infection control if travel is 
necessary. 

Interisland Travel 
No restrictions. 
 

Mainland Travel 
Must participate in 14 day 
Daily Wellness Checks 
upon return. 
 

Interisland Travel 
No restrictions. 
 

Mainland Travel 
TBD* 

Interisland Travel 
No restrictions. 
 

Mainland Travel 
TBD* 
 

International Travel 
Vaccinated Residents: 

Must participate in 14 day 
Daily Wellness Checks 
upon return. 
Unvaccinated Residents: 

14 days quarantine in unit 
upon return. 
 

 

International Travel 
TBD* 

International Travel 
TBD* 



     

 

 

 
DECEMBER ‘21 

 
JANUARY ‘22 

 
FEBRUARY ‘22 

TRAVEL GUIDELINES 

VISITORS 
Interisland Travel 
May enter with a health 
screen. No other 
restrictions. 
 

Mainland Travel 
May enter with a health 
screen. No other 
restrictions. 
 

Interisland Travel 
May enter with a health 
screen. No other 
restrictions. 
 

Mainland Travel 
TBD* 

Interisland Travel 
May enter with a health 
screen. No other 
restrictions. 
 

Mainland Travel 
TBD* 

International Travel 
Must quarantine 14 days 
outside the facility. 

International Travel 
TBD* 

International Travel 
TBD* 

   

FITNESS CLASSES 
 
Note: See class schedules on your 
monthly activity calendar, weekly talk 
story, and posted in the elevator for more 
information. For your convenience we will 
also be continuing to televise some 
activities and fitness classes over 
Channel 901. 

 

10 or less including 
instructor(s) 

-No sign up required. 
-First come, first   
 served. 
-Residents only (no  
  caregivers). 
-Also available via  
 Channel 901 (except  
 Dance/pool class  
 classes). 
-Must mask, social  
 distance 6 feet or more  
 and sanitize hands. 

 

10 or less including 
instructor(s) 

-No sign up required. 
-First come, first   
 served. 
-Residents only (no  
  caregivers). 
-Also available via  
 Channel 901 (except  
 Dance/pool class  
 classes). 
-Must mask, social  
 distance 6 feet or more  
 and sanitize hands. 

TBD* 
 

FITNESS ROOM 
(our gym) 
 
Modified Hours of Operation 
Monday-Friday 8:30a – 3:00p 
Saturday/Sunday 8:00a – 1:00p 

 
 

No Reservation 
Required 

-No more than 3 in  

 room at any time. 
-30 minute time limit. 
-Residents only (no  
 caregivers). 
-Must mask, social  
 distance 6 feet or  
 more, and sanitize  
 hands. 
-No band or hand weight  
 use. 

No Reservation 
Required 

-No more than 3 in  

 room at any time. 
-30 minute time limit. 
-Residents only (no  
 caregivers). 
-Must mask, social  
 distance 6 feet or  
 more, and sanitize  
 hands. 
-No band or hand weight 
 use. 

TBD* 

1 TO 1 PERSONAL FITNESS 
TRAINING 
 

By appointment 
 

By appointment By appointment 

POOL / SPA 
 

Fully Open 
-Socially distance 6  
 feet apart 
-First come, first  
 served. 
-Mask off only while in  
 water. 

 

Fully Open 
-Socially distance 6  
 feet apart 
-First come, first  
 served. 
-Mask off only while in  
 water. 

Fully Open 
-Socially distance 6  
 feet apart 
-First come, first  
 served. 
-Mask off only while in  
 water. 



     

 

 

 
DECEMBER ‘21 

 
JANUARY ‘22 

 
FEBRUARY ‘22 

COMMON AREA ROOMS 
(including main and B2 lobby 
areas) 
 
Residents Only. 

No more than 10 
-Residents only 
-Must mask, social 
 distance 6 feet or  
 more, and sanitize  
 hands. 
-No eating or drinking in 
 the common areas  
 including the pool,  
 garden, and rocking chair    
 areas. 

No more than 10 
-Residents only 
-Must mask, social 
 distance 6 feet or  
 more, and sanitize  
 hands. 
-No eating or drinking in 
 the common areas  
 including the pool,  
 garden, and rocking chair    
 areas. 

TBD* 

COMMUNAL DINING 
(Dining Room use) 
 

Open on Sun 12/5 

-Dining room opens on 
12/5 to all residents only 
(no Caregivers, no 
visitors). Social distancing 
applies. 
-In room meal delivery 
continues at no charge 
-Morning coffee/tea 
service opens to residents 
only on 12/5. 

OPEN 

-Dining room open to 
residents only (no 
Caregivers, no visitors). 
Social distancing applies. 
-In room meal delivery 
continues at no charge 
-Morning coffee/tea service 
open to residents only. 

TBD* 

BEAUTY SALON 
 

Modified Hours of Operation 
Mon/Thurs/Fri/Sat    9:30a-3p 
Tues/Wed/Sun         Closed 

Open to all clients 
-Socially distance 6  
 feet apart. 
-Must wear mask. 
-Manicures/Pedicures 
allowed again. 

OPEN 
-Socially distance 6  
 feet apart. 
-Must wear mask. 

TBD* 

GROUP ACTIVITIES 
 
Note: Similar to prior to COVID-19, some 
classes are offered first come first served 
and others are by sign up. See activity 
schedules on your monthly activity 
calendar, weekly talk story, and posted in 
the elevator for more information. For your 
convenience we will also be continuing to 
televise some activities and fitness 
classes over Channel 901. 

 

10 or less including 
instructor(s) 

-In person classes by 
 sign up or first come  
 first served. 
-Must mask, social   
 distance 6 feet or  
 more, and sanitize   
 hands. 
-No outside excursions 

 

10 or less including 
instructor(s) 

-In person classes by 
 sign up or first come  
 first served. 
-Must mask, social   
 distance 6 feet or  
 more, and sanitize   
 hands. 
-No outside excursions 

TBD* 

*TBD = To Be Determined/evaluated based on Honolulu/COVID status at that time. 
 

IMPORTANT REMINDERS: 
 SOCIAL/LARGE GROUP GATHERING REMINDERS: Although we have been vaccinated and we all 

miss family/friends and want to spend time with them, until a very high percentage of the outside 
community is vaccinated, our senior population remains a high risk group. Let’s do our best to limit large 
group and family gatherings for the next few months so that we have many more years to spend with 
our loved ones! It is very important that COVID-19 precautions (social distancing, hand sanitization, 
wearing masks) stay at the forefront of our minds and our actions.  

 VISITATION: Visitors allowed up to 2 per day per resident.  See attached One Kalakaua Visitor 
Guidelines. Badges are required (please see the Front Desk 8a-6p Monday – Friday, no badges are 
issued on the weekends). Please encourage/inform your visitors to be fully vaccinated. 
If at any time you come in contact with someone who is positive for COVID-19 or if you are 
experiencing any of the COVID-19 symptoms, please have yourself tested before coming to our 
community. Free COVID-19 test sites are available across Oahu and you can find an updated 
listing of test sites at https://www.oneoahu.org/covid19-testing.  

 REALTORS/OWNERS: May continue to hold private showings of their unit for sale/rental purposes. 
One-on-one showings only. No touring of common areas. Badges are required (please see the Front 
Desk 8a-6p Monday – Friday, no badges are issued on the weekends). 

https://www.oneoahu.org/covid19-testing


     

 

 OUTINGS: When going out remember to always wear your mask, practice good hand hygiene 
(wash/sanitize hands frequently), and practice social distancing.  
Reminder: For medical appointments, such as going out to see your physician, dentist, dialysis, etc. 
please contact the RCS department prior to attending your appointment for instruction/guidance and 
precautions to take.  

 RETURNS FROM HEALTHCARE FACILITIES: Please inform RCS. All emergency room, hospital 
visits, or admissions to other healthcare facilities will be required to participate in 14 days of Wellness 
Checks by the RCS Dept. (consists of daily temperature checks and answering of health screening 
questions). Those who choose not to participate will be required to quarantine for a minimum of 14 days 
upon return to the facility. 

 TRAVEL: Continue to avoid any unnecessary travel. If you must travel, see information earlier in memo 
for specific facility protocols and follow the below infection control safety measures: 
While traveling (while at the airport and on your flight): 
 Wear a mask over your nose and mouth. 
 Stay 6 feet from others that aren’t traveling with you, avoid crowds. 
 Wash your hands frequently or use hand sanitizer. 
 Avoid eating in the airport or on the plane if possible. 
 Bring Clorox or Lysol wipes along with you and wipe down your seat, arm rests, and seat tray. 
 Follow these same guidelines at your place of accommodation/hotel as well as any public 

transportation (taxi, shuttle, bus, etc.). 
 Self-monitor for any symptoms/illness. 

 NEW MOVE-INS: All new move-ins will be required to quarantine for 14 days in their unit. 

 GENERAL INFECTION CONTROL REMINDERS. 
 Continue practicing social distancing (6 feet or more apart). 
 Utilize the MPR/Garden/Pool areas or view Channel 901 at designated fitness class times to do 

independent exercising such as walking and stretching. Be sure to continue to socially distance 
in these areas as well. 

 Practice good infection control and WASH OR SANITIZE YOUR HANDS frequently. 
 Wear a clean mask at all times while outside of your apartment. Be sure your mask covers your 

nose and mouth. A faceshield alone does not meet this requirement. A faceshield can be worn 
in addition to the mask. 

 Wear your mask inside your unit when contractors, visitors or staff enters your unit to provide 
services. 

 If you aren’t feeling well, call your healthcare provider and the RCS dept. at 983-4421 and 
remain in your unit. 

 Your participation is CRITICAL in keeping our community safe. You should also be very wary 
when leaving the facility as you don’t know the vaccination status of those around you, or if they 
may be sick. Keep the 3 W’s at the forefront of your mind at all times: Watch your Distance, 
Wash your Hands, and Wear your mask! 

 Due to staffing shortages (challenges filling open positions, absences due to staff taking care of 
sick family, last minute mandatory quarantine protocols for potential risk/exposure, etc.) we may 
need to change, adjust, reschedule or cancel services. Should this occur, we will make every 
effort to notify you as soon as possible. 

 
We will continue to monitor the situation in the outside community and will make any adjustments to 
our COVID-19 measures accordingly. The health of our residents is of the utmost importance and 
some of our changes may become permanent protocol as we evaluate best practices for the safety 
and welfare of our residents and staff into the future.  
 
 
 
 
 
 
 
 
 
 



     

 

ONE KALAKAUA VISITOR 
GUIDELINES 

 
One Kalakaua is very happy to welcome visitors back into our facility. However, 
for the safety of our residents and staff, One Kalakaua is strongly 
recommending that all visitors are fully vaccinated (2 weeks after receiving your 
final dose) before entering our community. We also recommend outside visits 
over indoor visits whenever possible. 
  
During your visit, please adhere to all of the following infection control 
protocols: 

 Visitors are not allowed if they are sick, have sick symptoms, have any 
type of contagious illness, or are waiting for a COVID test result. 

 No more than 2 visitors per day per apartment and visits are limited to no 
more than 2 hours. 

 Visitors must continue to have a badge and complete a 3 step sign-in 
process: 
-Step 1: Complete the Ipad health screening at the entrance. 
-Step 2: Complete the temperature screening at the entrance. 
-Step 3: Complete the guest sign-in process on the Ipad at the Front  
 Desk. Sanitize your hands before and after completing each step. 

 Visitors must also complete the guest sign-out process on the Front Desk 
Ipad before leaving. 

 Visitors must remain in the apartment. No visiting or roaming in the 
common areas. 

 Visitors must wear masks during their visit. No eating or drinking during 
visits whenever possible. 

 Visitors must socially distance (keep 6 feet or more between the visitor 
and the resident). 

 Visitors must wash/sanitize hands when arriving to the unit, during the 
visit, and before leaving. 

 Children 12 years and older, who are able to adhere to all infection control 
protocols (wear face mask, hand hygiene, read and follow signage, etc.), 
will be permitted to visit. They must also obtain a badge and complete the 
Ipad and temperature screening steps. 

 Please see the Front Desk, our latest Resident Memo or our website at 
www.onekalakaua.net for the latest information on any visitor related 
travel restrictions. 

http://www.onekalakaua.net/










 

 
 

One Kalakaua Senior Living 
CORONAVIRUS (COVID-19)  

5/28/21 
 

This memo is also on our website at www.onekalakaua.net 
This is an update to prior updates: 

 
Update #1  distributed  2/3/20  Update #7   distributed  4/20/20 Update #13 distributed 11/30/20 
Update #2  posted  2/10/20 Update #8   distributed   5/19/20 Update #14 distributed 12/21/20 
Update #3  posted  2/24/20 Update #9   distributed   6/29/20 Update #15 distributed  1/27/21 
Update #4  distributed  3/9/20 Update #10 distributed   8/26/20 Update #16 distributed  2/25/21 
Update #5  distributed  3/18/20 Update #11 distributed   9/29/20 Update #17 distributed  3/31/21 
Update #6  distributed  3/24/20 Update #12 distributed  10/30/20 Update #18 distributed  4/30/21 

                   
VACCINE STATUS 
One Kalakaua completed our COVID-19 vaccination clinics back in March. Currently we have 
97%+ of our residents and 75%+ of our employees vaccinated. We continue to encourage 
those residents who haven’t yet received their vaccination to see our Resident Care Services 
(RCS) Department to assist with setting up an appointment at an outside vaccination 
provider. All new move-ins and new hires are being asked to be vaccinated. It is highly likely 
that a booster vaccine will be needed and we will be working towards having in-house 
vaccine clinics for this once more information becomes available. 

 
While we are all very excited to have completed our COVID vaccination,  we still need to be 
very cautious! At this time, we do not have enough evidence showing that the COVID-19 
vaccine will prevent transmission of the virus and are unsure if the vaccine will prevent 
asymptomatic carriers from unknowingly spreading the virus to others. It may be possible that 
even though a person has been vaccinated, he/she can still be infected, remain 
asymptomatic and spread the virus. We are still learning about how long and how effective 
the vaccine will be in the real world. New variants of the virus continue to be discovered on a 
fairly regular basis and have recently been shown to infect already vaccinated individuals.  In 
fact, case counts have been quite high lately. So again, we cannot let our guard down! 
 
Two of the biggest challenges are new variants of the virus that aren’t covered by the vaccine 
and our state not yet meeting herd immunity numbers. Until both One Kalakaua and the 
outside community are 80-85% vaccinated (this is a higher percentage to reach herd 
immunity than previously reported due to the variants of COVID-19 not covered by the 
vaccine) we will not be able to fully open our facility services. Currently only 42% of Honolulu 
County’s population has been fully vaccinated (received all doses of the vaccine). The 
vaccine is simply an additional layer of protection that enhances the infection 
prevention measures that the facility already has in place (Ipad screening/temp checks, 
limiting visitors, enhanced cleaning, masking, social distancing, hand hygiene, etc.), it is 
neither a cure nor 100% protection. 
 
Now that vaccine appointments are open to anyone 12 years or older, please 
encourage your family members, loved ones and friends to get their vaccine! As we 
start to move towards opening up more in the future, this will be critical in safely 
allowing visits in our community. 
 
HONOLULU STATUS 
Honolulu moved into Tier 3 of the city’s reopening plan on 2/25/21 (see www.oneoahu.org for 
more information on Honolulu’s Reopening Strategy announced on 9/23/20). Over the past 


