T CHEP, Inc.

Cashier— CHEP Outpost
Location: Rising Sun, Maryland

Job Type: Full-Time
Hourly Wage: $15-$17.00

Reports to: Outpost Manager

About CHEP Inc.

CHEP Inc. is a 501(c)(3) nonprofit organization dedicated to empowering Veterans and
strengthening communities through housing, food access, job training, and supportive services.
The CHEP Outpost serves as a community-driven resale store and support hub—where every
purchase, donation, and volunteer hour helps transform lives.

Position Summary

The Cashier plays a key role in creating a positive shopping experience for customers by providing
friendly, efficient, and accurate checkout service. This position is responsible for operating the
cash register, handling transactions, assisting customers with questions, and maintaining a clean
and organized front-of-store area. As a team member in a thrift store environment, the Cashier
may also support the sales floor with stocking, tidying, and light merchandising as needed.

Key Responsibilities

Customer Service & Sales
e Provide friendly, informed assistance to customers and donors

e Accurately process purchases using the point-of-sale system

e Share CHEP’s mission with customers and explain how their support helps local Veterans
and families

e Handle basic questions and issues with professionalism and courtesy

Store Operations & Keyholder Duties
e Monitor and maintain a clean, organized, and safe store environment

o Assist with restocking and organizing merchandise on the sales floor

Qualifications
e Atleast 1 year of retail, thrift, or customer service experience preferred

o Reliable, honest, and capable of working independently
o Comfortable handling cash and using POS systems
e Strong organizational and communication skills

o Ability to lift 30—70 Ibs and be on your feet for extended periods



Schedule:
e Full-time, 40 hours per week

e Must be available for occasional events or extended hours during special promotions

Benefits & Perks
e $15-17/hour, based on experience

o Employee discount on thrift store merchandise
e Opportunities for advancement and nonprofit career growth
e Supportive and mission-driven work environment

How to Apply

Please submit a resume or a short statement of interest to twilliams@chepinc.org. Join us in
creating Retail for Real Change—supporting veterans and building a stronger community, one
sale at a time.

410.642.1195 P.O. Box 229 Perryville, MD 21903 www.CHEPInc.org
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