Job Description

Maintenance Technician (Full-Time)

Organization: CHEP, Inc. (Communities Helping Empower Patriots, People, and Professionals)
Position: Full-Time Maintenance Technician

Reports To: Chief Operating Officer (COO)

Primary Work Locations:

e Perry Point Transitional Housing Program — Perry Point, MD
e CHEP Corporate Office — Havre de Grace, MD
e CHEP Outpost Store — Rising Sun, MD

About CHEP, Inc.

CHEDP, Inc. is a nonprofit 501(c)(3) organization dedicated to empowering Veterans
experiencing homelessness by providing transitional housing, supportive services, and resources
that promote stability, independence, and long-term success. Our Maintenance Technician plays
an essential role in maintaining safe, welcoming, and functional facilities for the Veterans we
serve and the staff who support our mission.

Position Summary

CHEP, Inc. is seeking a dependable, self-motivated, and skilled Full-Time Maintenance
Technician to oversee the general maintenance, repair, and upkeep of our Perry Point
Transitional Housing Program while also providing maintenance support to the CHEP Corporate
Office in Havre de Grace and the CHEP Outpost Store in Rising Sun.

The ideal candidate will possess strong problem-solving skills, the ability to work independently,
excellent customer service skills, and a commitment to maintaining facilities that support the
health, safety, and dignity of the Veterans we serve.

Essential Duties and Responsibilities

Facility Maintenance

o Perform general repairs and preventative maintenance on all CHEP facilities.

e Conduct routine inspections of buildings, grounds, and equipment to identify
maintenance needs.

e Complete work orders in a timely and professional manner.

e Repair or replace doors, locks, windows, flooring, drywall, trim, and other building
components.

e Perform minor plumbing repairs including faucets, toilets, sinks, drains, and fixtures.



e Perform minor electrical work such as replacing outlets, switches, light fixtures, bulbs,
and ceiling fans (within licensing limitations).

e Perform basic HVAC maintenance, including filter changes and routine inspections.

e Assemble, install, and repair furniture and office equipment.

o Paint interior and exterior surfaces as needed.

o Ensure all smoke detectors, fire extinguishers, emergency lighting, and safety equipment
are maintained.

Property Support

e Assist with preparing Veteran housing units for new admissions and turnover.
o Complete room inspections before move-ins and after move-outs.

e Coordinate apartment or housing repairs with outside vendors when necessary.
o Assist with office moves, furniture relocation, and facility setup for events.

Vendor Coordination

e Work with contractors and service providers when specialized repairs are required.
e Obtain estimates as requested by leadership.
o Verify completion and quality of contracted work.

Fleet & Equipment

e Perform routine inspections of CHEP vehicles.

e Schedule vehicle maintenance and repairs.

e Maintain maintenance equipment, tools, and supplies.
o Notify leadership when supplies need replenishment.

Safety & Compliance

o Ensure facilities remain compliant with OSHA, VA, local, state, and nonprofit safety
standards.

o Immediately report safety hazards or emergency repairs.

o Participate in emergency preparedness activities.

e Maintain accurate maintenance logs and work order documentation.

Other Duties

o Assist with special projects as assigned.

e Support fundraising events through setup and breakdown.

e Respond to after-hours maintenance emergencies when necessary.

o Perform additional duties consistent with the organization's mission.

Qualifications



Required

e High school diploma or GED.

e Minimum of three (3) years of maintenance or facilities experience.

o Valid Maryland driver's license with an acceptable driving record.

e Ability to pass required background checks.

o Ability to safely lift up to 75 pounds.

e Ability to climb ladders, work in confined spaces, and perform physically demanding
tasks.

e Strong organizational and time management skills.

e Ability to work independently with minimal supervision.

Preferred

o Experience maintaining residential housing.

o Experience with nonprofit or government-funded facilities.

o Basic knowledge of plumbing, electrical, HVAC, carpentry, and general construction.
o Experience operating lawn and maintenance equipment.

e CPR/First Aid certification (or willingness to obtain).

Knowledge, Skills & Abilities

o Strong troubleshooting and repair abilities.

o Excellent communication and customer service skills.

e Ability to prioritize multiple maintenance requests.

e Attention to detail.

o Dependable, trustworthy, and professional.

e Ability to maintain confidentiality and respect for Veterans and staff.

o Commitment to CHEP's mission of serving Veterans experiencing homelessness.

Work Schedule

e Full-Time (40 hours per week)
e Monday through Friday
e Occasional evenings, weekends, or emergency call-outs as needed.

Benefits

CHEDP, Inc. offers a competitive benefits package that may include:

e Paid holidays

e Paid Time Off (PTO)

e Health insurance

e Retirement plan

e Professional development opportunities



e Meaningful work serving Veterans and the community

Physical Requirements

The employee must regularly:

Lift, carry, push, or pull up to 75 pounds.

Stand, walk, bend, kneel, crouch, and climb for extended periods.
Work indoors and outdoors in varying weather conditions.

Operate power tools, lawn equipment, and maintenance vehicles safely.

Equal Opportunity Employer

CHEDP, Inc. is an Equal Opportunity Employer and values diversity in the workplace. We are
committed to creating an inclusive environment for all employees and encourage qualified
individuals from all backgrounds, including Veterans, to apply.



