Join Our Team – Salford Parent Carer Forum (SalfordPCF)
	Position:	
	Training and Volunteer Officer

	Job Code:
	SPCF/TV01

	Location:
	Home base/Citywide
	Department:
	Salford Parent Carer Forum

	Hours:
	18 hrs p/w, fixed term

	Travel required:
	Yes. Expenses paid


	Salary:
	£15,600 p/a

	Reporting to:
	Chair/Trustees




Help Shape the Future of SEND in Salford
Are you passionate about making a real difference for children and young people with Special Educational Needs and Disabilities (SEND) and their families?
Salford Parent Carer Forum is looking for an enthusiastic, organised and motivated Training and Volunteer Co-ordinator to join our friendly and supportive team. This is an exciting opportunity to support our volunteers, develop training opportunities and help parent carers play an active role in shaping SEND services across Salford.
About the Role
As our Training and Volunteer Co-ordinator, you will support the development of our volunteer network and our training offer. Working closely with parent carers, volunteers, professionals and partners, you will help create opportunities for people to develop their skills, share their experiences and influence positive change.
Your role will include:
• Recruiting, welcoming and supporting SalfordPCF volunteers.
• Organising volunteer inductions, training and development opportunities.
• Supporting volunteers to take part in Forum activities and engagement opportunities.
• Developing and coordinating training opportunities for parent carers, volunteers and professionals.
• Helping to organise training sessions, events and activities.
• Supporting the development of training resources and materials.
• Building positive relationships with local services, schools and partner organisations.
• Promoting the Forum's training and volunteer opportunities across Salford.
• Supporting parent carers to develop their skills and confidence to participate and influence change.
• Helping to ensure the voice and lived experience of parent carers is heard and valued.
• Maintaining volunteer and training records and gathering feedback to help us improve.
What We're Looking For
We're looking for someone who:
• Has excellent communication and relationship-building skills.
• Is organised, enthusiastic and able to manage a varied workload.
• Is passionate about supporting volunteers and developing people's skills and confidence.
• Has an interest in training, participation and co-production.
• Can work independently and as part of a small team.
• Is proactive, creative and approachable.
• Shares our commitment to improving outcomes for children and young people with SEND and their families.
• Has experience of coordinating volunteers, training, events or community activities (desirable).
• Personal or professional knowledge of SEND and the challenges faced by parent carers would be highly valued.
Why Join Us?
At Salford Parent Carer Forum, you'll be joining a passionate team committed to creating positive change.
We offer:
• Flexible working.
• A supportive and friendly team.
• Paid carers' leave.
• A paid wellbeing day each year.
• Opportunities for training and personal development.
• The chance to make a genuine difference to SEND services across Salford.
Be Part of the Change
This is more than a job—it's an opportunity to help support and develop a strong community of volunteers and parent carers who can make a real difference to children, young people and families.
If you're passionate about inclusion, participation and helping people develop their skills and confidence, we'd love to hear from you.
Please note: This post is subject to an Enhanced DBS checked (this will be covered by SalfordPCF)
How to Apply
Please send us your CV and a covering letter to chair@salfordpcf.com
Closing date: 28th August
Interviews: 3rd/4th September
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