 Parent Assembly: Welcome back (August 2026)
Topic: Parent Carer Survey  
· Will the survey results be the only measure? That is very reactive rather than proactive 
No. The survey results will be one part of the data we consider, but they will not be the only measure. We will also take into account feedback from parent carers through our drop-ins, Parent Assemblies, Working Together sessions, children and young people groups and the feedback they give us, professionals and services we work alongside, as well as existing data, feedback, complaints and evidence of what is happening in practice. This will help us build a more rounded picture of progress and identify where further action is needed. 
· The parent carer forum survey, is it sent to everyone? or only shared through social media? how do you know it is hitting all communities in Salford? 
The survey is shared several ways. It goes out through social media channels and the forums membership, but we also ask schools, settings and community groups to share it with families too.  We know we are not reaching all of Salford's communities and have recently recruited a Forum Development Officer to help us widening our reach and ensure we gain the views from as families as we can. 
· How many responses are you getting?
Responses have varied over the years between 343 and 452. This is similar to the number of responses the Ofsted survey received in the summer. 
  
Topic: SEND Reforms  
· What is the clear plan that Salford has? Will parents be included in the planning process? Or will parents be informed afterwards? 
We completely understand why parents want assurance that they will have a voice before decisions are made. 
Our intention in Salford is that parents and carers are partners in shaping our local SEND arrangements. We are already running regular co-production events, and we want these conversations to continue as the national reforms develop and we understand in more detail what they will mean for Salford. 
Where there is scope for local planning and decision-making, we want parents and carers involved early enough to make a difference. Just as importantly, we want to feedback what we have heard and explain how parents' views have influenced the decisions that follow. 
Our commitment is not to develop a plan behind closed doors and inform families afterwards, but to continue working with families as that plan develops. We have created a Local Offer page about the SEND Reforms and will regularly update this to keep parents informed. Proposed national SEND reforms | mycity Directory  
 
· How will schools cope with the increase in pressures? I have friends who are teachers that are looking to leave the profession due to increase in pressures.  
This is an important concern, and we know that many teachers and school staff are already under significant pressure. Any changes to the SEND system therefore cannot just be about expecting schools to do more. 
Reform needs to help schools by making it easier to get the right support around a child at the right time, including access to specialist advice where this is needed. Supporting children earlier should also help to reduce some of the pressures that arise when needs are not met and difficulties escalate. 
We also need to make sure we listen to the experiences of teachers, parents and young people as changes are introduced. The reforms will only succeed if they improve support for children and families while also being realistic and sustainable for schools and their staff. 
  
· With education: If the idea of the reform is that there are fewer EHCP’s and the focus will be to help children within mainstream, why increase ERP’s and SEN specific schools? Who will decide which children are going to be eligible for EHCP applications? 
 
Supporting more children successfully in mainstream education does not mean that mainstream will be the right setting for every child. 
The aim is to create a better range of support and provision, so that children can have their needs met in the right environment. For some children this will be their local mainstream school with the right support in place. Other children may need more specialist support, which could include an ERP or specialist school. Increasing specialist provision alongside strengthening support in mainstream can therefore be part of the same approach, rather than one replacing the other. 
In relation to EHCPs, it is also important to distinguish between applying for an EHC needs assessment and the decision about whether an EHCP is required. Parents and young people will continue to have an important voice in this process. Decisions should be based on the individual child or young person's needs and the support they require, rather than simply on a target to reduce the number of EHCPs. 
We recognise that parents may be concerned about what any future reforms could mean for access to an EHCP. As the national reforms develop, we will need to be clear with families about what is changing, what is not changing and how decisions about individual children will be made. 
 
· If trauma informed specialists are being excluded from the money being provided as part of the reform what are your plans to bridge the gap?  
  
We understand the concern behind this question. Trauma can have a significant impact on a child's wellbeing and ability to access education, so trauma-informed practice needs to form part of the wider picture of support for children and young people. 
We are still working through what the national reforms and associated funding will mean locally. If particular specialist services are not covered by new national funding, that does not automatically mean that those needs disappear or that Salford would stop considering how they should be met. 
 The Educational Psychology Service is currently working closely on a project with 15 schools to support co-regulation in the Early Years, informed by relational approaches and attachment theory. We are finding that this is helping to support children’s emotional awareness and regulation, build greater trust and openness between schools and families, and increase staff knowledge and skills in supporting children’s emotional development and wellbeing. The service are keen to apply this way of working to the reforms.    
We will work across education, health and other services to understand where the potential gaps are and how we can respond to them locally. We also want families and practitioners involved in that work so that decisions are informed by the experiences of the children and young people who rely on these services. 
 
Parent Carer support: courses and workshops   
 
· I think sometimes the reason that parent's don't take up Early Help is because the answer always seems to be "send the parent on a course" whereas a lot of the time the issues involve access to education etc which we as parents cannot control - we can only ask but we are not in school... our children don't cry about coming home - they cry about being in school yet we get sent on the courses.  
 
Thank you for sharing your feedback.  
 
Over the past five years, Salford has expanded its range of Getting Help workshops and webinars. These sessions provide families with advice, information and practical strategies without needing a referral, allowing support to be accessed at a time that works best for you. They are designed to help families get support more quickly and are not intended to replace more targeted support where this is needed. Sessions cover a range of topics that families commonly ask about, such as sleep, communication, learning and sensory differences. 
We would encourage families to think about their main concerns and what support would be most helpful for their child and family. If you share concerns with an Early Help Practitioner, they will discuss these with you and help identify appropriate sources of support. 
 If your concerns are mainly related to your child’s education or school experience, it is usually best to speak with your child’s school or setting first, as they know your child well and may be able to offer support. Early Help Practitioners can also provide guidance, and if further advice is needed, support may be available from SIASS (Special Educational Needs and Disability Information, Advice and Support Service). 
  
Topic: Referrals, assessments and panel decisions 

·  As a parent, we should be identified as being the professional of our children. Nobody else. If a parent is asking for a support, there is a reason for that.  
When a request is made for a neurodevelopmental assessment, parents and carers are asked to share their views as part of the referral process. This information is included on the referral form and helps the neurodevelopmental triage team understand your child’s strengths, needs and experiences. The form also asks about your main concerns, priorities and the support you feel would be most helpful, ensuring that your voice is an important part of the information considered 
 
· Is it the LA who make decisions about the criteria linked to whether children are accepted for an assessment or is it health?  
 Neurodevelopmental triage is a partnership between health services and the local authority. The triage team includes professionals such as a Consultant Paediatrician, Psychiatrist, Clinical Lead for CAMHS, Speech and Language Therapist, Early Help Practitioner, and SEND representatives. Together, they review the information provided and use agreed criteria to decide whether a child or young person is showing indicators of neurodevelopmental needs and whether a neurodevelopmental assessment is the most appropriate next step. This shared approach helps ensure that decisions are informed by a range of professional perspectives and by the information provided by families and those who know the child best. 
 
· My son's school want to refer him for an ASC assessment but the SENCO thinks it will be refused as he's on right to choose waiting list for ADHD.  
The decision about whether a child or young person would benefit from a neurodevelopmental assessment is made by the neurodevelopmental triage team using their clinical expertise and the information provided. The role of parents, carers, schools and other professionals is to describe the child’s strengths, needs and experiences as clearly as possible. The triage team then reviews all of this information and decides on the most appropriate next steps. 
If you are considering a Right to Choose provider, it is important to know that children and young people should usually only be on one assessment waiting list, either an NHS waiting list or the waiting list of an agreed Right to Choose provider. As neurodevelopmental assessments often consider a child’s needs holistically, including areas such as social communication, interaction and attention/concentration, we would recommend checking with your chosen provider to understand exactly what their assessment covers. If you are unsure or would like advice about your child’s individual circumstances, you can contact the neurodevelopmental triage team at AdminNeuroDevelopment@salford.gov.uk  for further guidance. 
 
· When decisions are taken to panel why aren’t parents able to see them, as in the rationale?     
The outcome email that parents/carers receive provides information on the rationale as to whether an assessment is required. Parents/carers should be signposted to their outcome email for this information. 
In terms of diagnostic panel, the information that is provided in your child’s clinical reports is what the professional present at panel. Parents/carers should have this information as clinic letters are routinely sent to parents/carers following an appointment.  
EHC needs assessments – Where the decision is not to undertake an assessment, the reason for the decision is shared in the letter to parents. For completed assessments, where the decision is not to issue an EHC plan, the reason for the decision is shared in the letter to parents.  

· The difficulty for parents is that without a referral being in, the LA state that the threshold for assessment isn’t met. If this wasn't the case and support was correctly offered, the referrals for diagnosis may well decrease. Our experiences has always been, without a diagnosis, nobody wants to know. 
I am sorry to hear that this has been your experience. It is important to know that support should always be based on a child or young person’s individual strengths and needs, rather than on whether they have a diagnosis. Support can include things such as reasonable adjustments, help from services, attending workshops or webinars, or requesting an Education, Health and Care Needs Assessment (EHCNA). A diagnosis is not needed for support to be put in place, and support should not depend on whether a neurodevelopmental assessment has been requested or completed. This approach is in line with the SEND Code of Practice, which expects all professionals to identify and respond to children and young people’s needs as early as possible. 
 
 
 
 
Topic: Section 19  
· Deciding section 19 for example, panel notes are never shown and concerns regarding Section 19 panel being a gatekeeping exercise.  

· Also regarding delays at panel, then refused section 19 as EHCP assessment in process. But then missed another whole school year as no places available 

· Alternative provision being provided would be what would make the situation better.  
If the child is unable to attend school, is significantly distressed and that’s accepted by all professionals and school have tried everything, then why would AP keep being rejected. 
 I understand why some families feel frustrated, particularly when a child has experienced a prolonged period of difficulty accessing education.  
The key consideration under Section 19 is whether a child is currently able to access suitable education and whether it is reasonably practicable for them to do so without alternative arrangements being made by the local authority. Decisions are based on the individual circumstances of the child and the available evidence, not solely on attendance percentages, diagnoses, or whether an EHC needs assessment is underway.  
 The Access to Education Panel is not intended to act as a barrier to support. Its purpose is to bring together relevant professionals to share information, provide appropriate challenge and oversight, and support timely decision-making. Responsibility for determining whether the Section 19 duty applies remains with the local authority.  
 Following learning from previous reviews, a range of professional guidance, decision-making frameworks and quality assurance processes have been adapted and introduced from September 2026 to strengthen consistency, improve recording, and reduce drift and delay. These arrangements are intended to ensure that decisions are focused on a child’s access to education and that concerns are considered as early as possible.  
 Where there is evidence that a child may be unable to access suitable education, this should be considered without unnecessary delay. If it is determined that the Section 19 duty applies, the local authority must arrange suitable education. Where it is determined that the duty does not apply, there should be a clear rationale and agreed next steps to support the child and family.  
 It is also important to distinguish between deciding whether Section 19 applies and determining a specific placement or provider. The purpose of Section 19 is to ensure that children and young people continue to receive suitable education when they are unable to access it through their usual school placement. Any provision arranged under Section 19 is generally intended to be an interim measure, with regular review and a focus on supporting the child to access suitable full-time education at the earliest appropriate opportunity. Where appropriate, this may include reintegration back into their mainstream school, but the overriding consideration is always securing education that is suitable for the child's age, ability, aptitude and any special educational needs. Section 19 does not create an entitlement to a particular type of provision or a specific provider.  
 Overall, the aim of the process is to ensure that children who are struggling to access education are identified promptly, that decisions are made lawfully and based on evidence, and that suitable educational provision is secured as quickly as possible where it is required. 
 
Topic: Child in Need 
· I believe parents should be at any panels involving our children to advocate for them properly. We’re reliant on so many professionals, but lent on for so much information and decision-making in certain areas and yet don’t get to be involved in or around the actual decision making process. I brought this up this week to our social worker on the CIN team when our request got rejected on the basis of incorrect information, which I could have corrected had I been there.

· We had something similar. Our child in need assessment was so incredibly inaccurate. For example, it listed our 7 year old as attending a high school and named it. He is 7 and has been on EOTAS since reception. Once the whole report was corrected, we had support approved. 

·  Even with a diagnosis you can’t get the assessment you need. A social care (section 17) assessment for example. A disabled child is legally entitled to an assessment but Salford have a local (gatekeeping) threshold that must be met. 

· As a parent, we should be identified as being the professional of our children. Nobody else. If a parent is asking for a support, there is a reason for that. 
Families have told us that they would like to be more involved in discussions and panels where decisions about support are made. We recognise that parents can feel frustrated when decisions are made without their direct involvement, particularly if information presented is incomplete or inaccurate. 
 Whilst some decision-making panels are professional forums designed to consider evidence and statutory responsibilities, we agree that parents should have clear opportunities to contribute their views, understand how decisions have been reached, and challenge information that they believe is incorrect. We are continuing to review how families can be better included in decision-making processes and how communication about panel decisions can be improved.  
 We are concerned to hear examples where assessments contained inaccurate information. Assessments should provide a clear and accurate reflection of a child's circumstances and needs, and poor-quality information can undermine trust and potentially impact decision-making. We would encourage families to raise any inaccuracies with their allocated practitioner at the earliest opportunity. We are also continuing to promote quality assurance processes across children's services to ensure assessments are accurate, strengths-based, and reflect the views of children, young people and their families. 
Where it appears that a child may be a child in need, the local authority has a duty to consider whether an assessment is required. We recognise that there can be concerns when families feel that the threshold for assessment is unclear or that requests have not progressed in the way they expected. 
The local authority is committed to ensuring that decisions are made consistently, transparently and based on the individual needs and circumstances of each child. We will continue to work with families, practitioners and partners to improve understanding of the assessment process and routes for requesting support. 
 
 
Topic: Parent Assemblies  
  
· Will the slides and actions from the meeting be shared? 
Yes, these are already available on the Forum website - https://salfordpcf.com/whats-on 

