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Welcome to the FDMM School Portal. This guide will walk you through the process of 
setting up your account, logging in, making purchases from suppliers, and using the 
portal's features. 
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1. First-Time Login and Account Setup 
Follow these steps for your initial login. This process is designed to help you securely set 
up your password for your pre-registered account. 

1. Navigate to the Portal 

○ Open your web browser and go to the following link: 
https://bonapp.fdmm.online/ 

2. Initiate Password Setup 

○ On the login screen, locate the "Forgot Password?" text. 

○ Click the Reset it Now link directly next to it. 

3. Submit Your Email 

○ You will be asked for your email address. Enter the email address that is 
registered with your account and click the Send Reset Link Button. 
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4. Check Your Inbox 

○ Open your email client and look for a message regarding your password 
reset and click the Reset Your Password button. 

○ Important: If you do not see the email in your main inbox within a few 
minutes, please be sure to check your spam or junk mail folder. 

5. Create Your New Password 

○ Click the link provided in the email. You will be taken to a new page where 
you can create and confirm your new password. Once completed click on 
Reset. 
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6. Log In with New Credentials 

○ Return to the main login page: https://bonapp.fdmm.online/ 

○ In the Email field, enter your email address. 

○ In the Password field, enter the new password you just created. 

 

7. Access the Portal 

○ Click the Login button. You will now be directed to your school's main 
screen, with the steps as shown below.  
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2. Logging In (with Password) 
For all future logins after you have set your password, follow these simple steps. 

1. Navigate to the Portal 

○ Open your web browser and go to: https://bonapp.fdmm.online/ 

2. Enter Credentials 

○ Enter your email address and the password you have set in the 
corresponding fields. 

3. Access Your Account 

○ Click the Login button to proceed to your school's main screen. 

● Forgot Your Password? If you ever forget your password, you can repeat the 
process from the previous section by clicking the Reset it Now link on the login 
page. 
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3. Making a Purchase at a Supplier 
When you log in, the main screen displays your school's name, the current balance, a 
unique QR code, and a school ID code (e.g., ZM7TZN). 

To make a purchase: 

1. Place Your Order: Go to the supplier and tell them which products and 
quantities you need. The supplier will enter this information into their own 
application. 

2. Present Your Code: To link the transaction to your school's account, the supplier 
will need to identify you. You can do this in two ways: 

○ Scan the QR Code: The primary method is to have the supplier scan the 
QR code displayed on your screen. 

○ Provide the School ID: If the QR code cannot be scanned (e.g., due to 
poor lighting or technical issues), you can provide the alphanumeric 
School ID code shown below the QR code for them to enter manually. 

3. Confirm: The supplier will then complete the transaction on their end, and the 
cost will be deducted from your current balance. 
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4. Additional Features 
● View Price List: To check the price of available items in credits, tap on Prijs Lijst 

(Price List) at the bottom of the screen. A list of products and their credit costs 
will appear. 

● Request Support: If you require help from the FDMM team, tap on Support. A 
pop-up will open, allowing you to type your message and send a support request. 

 

 


