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Online Registration Guide – How to Create an Account

1. Copy and paste our online 
registration link to your search bar. 
Click on the blue “Create an Account”.

2. Please fill out all required 
information as well as a 
username and password.

Note: When creating the 
account, the email used 
will receive all alerts, 
receipts, and general 
information from our 
online registration.
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3. In a few minutes you should receive a 
confirmation email to the email used at 
the time of creation.

You will log in under the yellow “Existing 
Users”.

4. Please be sure to log in with the 
username and password created.

Note: If for any reason your username 
or password is not working, please use 
the “Forgot username or password” 
option below where to log in 

Note: If these options do not work for 
you, please contact our staff by either

Email: 
Front.desk@mycambridgelakes.com

OR 

Phone: 847-464-1515

5. Once logged in please click on the 
yellow “Register Now”. Clicking on this 
button will send you to our "Catalog". 
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1. Log into your account with the username 
and password you created.
Note: If you have not created an account, please 
do so by clicking on the dark blue “Create an 
Account”, fill out the necessary information and 
email to log in. Follow the next steps once you’ve 
finished.

2. Once you have logged in, you will be sent to 
the homepage, from there you will click on the 
orange button titled “Register Now!”

3.  You will be asked to verify account, go on 
ahead and click continue.

4. You should then be sent to the Cambridge 
lakes Community online Catalog for our event, 
programs, and activities.

From here you can either click on the title of 
the items listed, or you can click on the orange 
“Show Sessions” button and a drop down of 
all available items will drop down.
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5. Locate the event, program, or activity you 
are search for and click on “Add to Cart”, a 
window with will ask for you to “select 
Participants”

Note: You must add in your household members 
manually online, go to page ## to see that is done.

6. Once you are completed, you may click 
“Checkout”

7. When you check out you are free to review what you have selected. Be 
sure to click “Complete Transaction” once everything is correct.

After selecting all that are participating, you 
may click save.

8. Once payment is confirmed 
you will see a “Registration 
Receipt” on your screen and your 
email will receive a receipt as 
well.
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Need to add in your household members?

Be sure you are logged in to our Online Registration 
website! Link is at the bottom of this page!

1. Once you are on the homepage of our Online 
Registration click on the “View Account” button.

2. Once you’ve clicked on “View Account”. 
Click on either “Add Adult’ to add an adult to 
your account or “Add Child” to add a child to 
your account. 

Note: Please be sure that all children are 
assigned as children with accurate ages as 
some events can have discounts.

Example: Ages 2 & Younger are free for select 
events. They will always be stated when 
applied.
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